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FOR COUTE o 1 4 CORTE)

SUMMONS (50LO PARA USX
(CITACION JUDICIAL, ‘ '
mee TO DEFENDANT(S): ! Electronically FILED ,b{
(AVISO AL DEMANDADO): Superior Court of Call ornia,
LISA NEV]LLE County of LOS An 9'33
4/16/2025 ?=57 Il\‘
:Ié% lzgggE}Nmrough 15, inclusive E:;’Lﬂtw,'asom%ﬁaerk of |((:ourl:.
G SUED BY PLAINTIFF: ; Deputy Cler!

(LO ESTA DEMANDANDO EL DEMANDANTE): By £-Layson Dake

CREDIT CORP SOLUTIONS, INC.

Read the information

inst you without your being heard unless you respond within 30 days,

NOTICE! You have been sued. The court may decide agal
s court and have a copy

below.

You have 30 CALENDAR DAYS after this summons and legal papers are served on you to file a written response at thi

served on the plaintiff. A letter or phone call will not protect you. Your written response must be in proper legal form if you want the court to hear your
case. There may be a court form that you can use for your response. You can find these court forms and more information at the California Courts Onlint
Self-Help Center (www.courtlnlo.ca.gov/sellhelp), your county law library, or the courthouse nearest you. If you cannot pay the filing fee, ask thecou
clerk for a fee waiver form. If you do not file your response on time, you may lose the case by default, and your wages, money, and property may be

taken without further warning from the court. ;
There are other legal requirements. You may want to call an attorney right away. |f you do not know an attorney, you may want to call an attorney
referral service. If you cannot afford an attorney, you may be eligible for free legal services from a nonprofit legal services program. You can locate thes
nonprofit groups at the California Legal Services Web site (www.lawhelpcalifornla.org). the California Courts Online Self-Help Center
(www.courﬂnfo.ca.gov/selfhelp), or by contacting your local court or county bar association. NOTE: The court has a statutory lien for waived fees and
costs on any settlement or arbitration award of $10,000 or more in @ civil case. The court's lien must be paid before the court will dismiss the case.
AVISO! Lo han demandado. Si no responde dentro de 30 dias, |a corte puede decidir en su contra sin escuchar su version. Lea la informacion a
continuacion.

Tiene 30 DIAS DE CALENDARIO después de que le entreguen esta citacién y papeles legales
corte y hacer que se entregue una copia al demandante. Una carta o una llamada telefénica no lo protegen. Su respuesta por escrito tiene que estar el

formato legal correcto si desea que procesen su caso en la corte. Es posible que haya un formulario que usted pueda usar para su respuesta. Puede
encontrar estos formularios de la corte y mas info da de las Cortes de California (www.sucorte.ca.gov), en la biblioteca de

rmacién en el Centro de Ayu
. leyes de su condado 0 en la corte que le quede mas cerca. Si no puede pagar la cuota de presentacién, pida al secretario de lacorte  que le dé un
formulario de exencién de pago de cuotas. Si no presenta su respues de perder el caso par incumplimiento y la corte le podra quitar su

ta a tiempo, pue
sueldo, dinero y bienes sin més advertencia.
# Hay otros requisitos legales. Es recomendable gue llame a un abogado inmediatamente. Si no conoce a un abogado, puede llamar a un servicio d
remisién a abogados. Si no puede pagar a un abogado, es posible que cumpla con los requisitos para obtener servicios legales gratuitos de un
programa de servicios legales sin fines de lucro. fines de lucro en el sitio web de California Legal Services,

lawhelpcalifornia.org), en el Centro de Ayuda de las Cortes de California, (www.sucorte.ca.gov) o poniéndose en contacto con la corte o el colegit
de abogados locales. AVISO: Por ley, la corte tiene derecho a reclamar las cuotas y los costos exentos por imponer un gravamen sobre cualquier
recuperacion de $10,000 o0 mas de valor recibida mediante un acuerdo o una concesion de arbitraje en un caso de derecho civil. Tiene que pagar el
ravamen de la corte antes de gue Ja corte ueda desechar el caso.
The name and address of the court is: CASENUMBER: >SS CHLC17F110 !
(Ntmero del Caso):

(El nombre y direccién de Ia corte es):
SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES

CHATSWORTH DIVISION :
9425 PENFIELD AVE CHATSWORTH CA 91311 il

The name, address, and telephone number of plaintiff's attorney, or plaintiff without
(El nombre, la direccion y el nimero de teléfono del abogado del demandante, o de

PATENAUDE & FELIX, A.P.C.

Raymond A. Patenaude (128855) / Laura M. D'Anna (266113)
Nathalia A. Aguirre (337628) / Megan Ann Gramlich (347162)
9619 Chesapeake Drive, Suite 300, San Diego, CA 92123
California DFPI Debt Collector License #10678-99

para pr esentar una respuesta por escrito en esta

Puede encontrar estos grupos sin

; ;
|
B
7.

an attorney, is:
| demandante que no tiene abogado, es):

'.22«,1."\3*( V&, 7

, TTCLIRONS

 Telephone No. (858) 244-7600  E-mail address: SD. Legal@Pandf.us
DATE:  “O4/16/20 Clerk, b E. Layson Depul
! )4/16/2025 y
! — - (Secretario) 4 |

is summons, use Proof of Service of Summons (form POS-010).)
esta citation use el formulario Proof of Service of Summons, ( POS-010)).

'NOTICE TO THE PERSON SERVED: You are served
[]  as anindividual defendant.
as the person sued under the fictitious name of (specify):
I on behalf of (specify):
nde CCP 416.10 (corporation)
P 416.20 (defunct corporation)
416.40 (assoclation g r partnership)
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ital Retail

The name of the charge-off creditor is Synchrony Bank FKA GE Cap

.t 1.
o 2| | Bank and the account number of the charge-off creditor ended in XXXXKXKKXXKKKK2680. An
3 address Synchrony Bank FKA GE Capital Retail Bank maintained at the time of charge-off was:
¥ PO BOX 960006 ORLANDO, FL 32896-0006
Z 12. The last known address that the charge-off creditor had for Defendant(s) is/are:
7 LISA NEVILLE
1745 S HAYWORTH AVE LOS ANGELES CA 90035
z 13.  The subject credit account has been purchased by the following entity after
o charge-off: CREDIT CORP SOLUTIONS INC. which maintains an address at 121 WEST
11 ELECTION ROAD, SUITE 200, DRAPER, UT 84020.
5 g g 12 14.  Plaintiff has complied with Section 1788.52 of the California Civil Code.
EE E g% 13 15.  Attached hereto as Exhibit B is a true and correct copy of a document required by
b 55 g % 14| Section 1788.58(b) of the California Civil Code.
ég Eg = v : FIRST CAUSE OF ACTION:
: E g 59 16 . (Breach of Contract)
g § ; ‘ 17“ 16.  Plaintiff alleges and incorporates by reference the foregoing paragraphs.

T [ B 2 ‘

L - 1671 Defe‘ndant(s) and Synchrony Bank FKA GE Capital Retail Bank entered into a
| S

wrltteh credit card cardholder agreement Attached hereto as Exhlblt B and incorporated herein by

t g&fg:e%cg 1sva true and correct copy of the cardholder agreement. By the terms of the said




ccount statement mailed to pDefendant(s), & aumerical amount lower
d to be due to SYNCHRONY BA
(s), there was also language inclu

nd owing if the payments

19. On the last a
than the final charge-off amount was state NK from
On the last statement mailed to Defendant ded

-1
4 |
|

| Defendant(s).
| amounts that would become due &

:J f‘; informing Defendant(s) of additiona

;’ | | were not made as required. Defendant(s) expressly or impliedly agreed to pay SYNCHRONY

- BANK the entire balance represented in both language and figures on that statement. Attached

8| | hereto as Exhibit D is a true and correct COpY of the last billing statement mailed to Defendant(s)

9 showing a balance due and owing of $2,064.89 and informing Defendant(s) of additional amounts
ade as required.

d owing if the payments were not m
true and correct COpy of the charge-off

nt(s) expressly

10 that would become due an

Also attached hereto, as Exhibit E, is a

11
= 20.
o =2 E 12
Z = E = statement required by section 1788.58(2)(4) of the California Civil Code. Defenda
peEde I3
E E g g g e or impliedly agreed to pay SYNCHRONY BANK the entire balance represemed in language and
& a8 o=
55 g g g 15 figures on that statement. The difference in the balance shown on the statements in Exhibit D (the
. 2c&83
EE 5 g = 16| | last billing statement mailed to the Defendant(s)) and Exhibit E (the charge-off statement issued
<
B
NK) is attributable to late payment fees verbally represented in Exhibit D

17| | by SYNCHRONY BA

9619
TEL: (85

. "&Wl

18] | finalizing and becoming expressed numerically in Exhibit E.
Plaintiff was assigned the credit account

Before the commencement of this action,

19
21
20
5 and indebtedness. The Plaintiff is now the owner and holder of the credit account.
2 W, Plaintiff has made a demand on Defendant(s) for repayment of the credit account,
23| | but Defendant has failed to pay the balance due.
24 23.  Payments, set-offs, credits or allowances in the amount of $40.00 have been
account record.

count after the rendering of the last

25| | received or posted to the credit ac
ount.

An unpaid balance of $2,064.89 is presently due and owing on the acc

26
24.
27
28
4
COMPLAINT ;

P&F File No. 23-25589

CA_199 DB CmpBrCnir_Syn_efile
— |
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EXHIBIT A




i]! synchrony

4500 Munson St NW
Canton OH 44718, U.S.

BILL of SALE
Credit Corp (SFFLCPPS) - PLCC PayPal Fresh — May 2022

For value received and in further consideration of the mutual covenants and conditions
set forth in the Forward Flow Accounts Purchase Agreement (the “Agreement”), dated as of this
16th day of August, 2021 by and between Synchrony Bank formerly known as GE Capital Retail
Bank; RFS Holding, L.L.C., Synchrony Card Funding, LLC and Retail Finance Credit Services,
LLC., ( “Seller”) and Credit Corp Solutions Inc (“Buyer”), Seller hereby transfers, sells,
conveys, grants, and delivers to Buyer, its successors and assigns, without recourse except as set
forth in the Agreement, to the extent of its ownership, the Accounts as set forth in the
Notification Files (as defined in the Agreement), delivered by Seller to Buyer on ot about 16th of

May 2022, and as further described in the Agreement.

Synchrony Bank

By; J\éne Fisher (May 31, 2022 12:52 EDT)

Lynne Fisher
Title: SVP Recovery Operations

RFES Holding LLC

By; L}E‘ne Fisher (May 31,2022 12:52 EDT)

Lynne Fisher
Title: Duly Authorized Signatory

Synchrony Card Funding, LLC

L -
By: LF:ne Fisher (May 31, 2022 12:52 EDT)

Lynne Fisher
Title: Duly Authorized Signatory

Retail Finance Credit Services, LLC

By; Lﬁtne Fisher (May 31, 2022 12:52 EOT)

Lynne Fisher
Title; Vice President
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XHIBIT B




pAYPAL CREDIT
[RTWF3200090C]
T8C

ORG - WF3200090C

06/30/2002 — PRESENT
SYNCHRONY BANK
RATES AND FEES TABLE
PAYPAL CREDIT ACCOUNT AGREEMENT
n Addendurm.

accompanying Pricing Informatio

n the
ances). See the Account Agreement

Pal Credit Account Agreement is provided i
g new purchases and cash adv

Information from this section of the Pay!

‘How We Will Calculate Your Balance: We use a meth

brmoredetais
Billing Rights: Information on your rights to dispute transactions and how to exercise those rights is

od called “average daily balance” (includin
provided in the Account Agreement.

TYPES OF TRANSACTIONS

choosing PayPal Credit when you
nt to get cash advances. These types of trans

a merchant at 2 website,
further explained below.

ake a purchase from

standard and promotional) by e
acti

You may use your account to make purchases I
by telephone, of at another authorized location. You may also use your accou

NON-PROMOTIONAL TRANSACTIONS
Standard purchases are non-|
terms and/or APRs, including
services.

Cash advances aré extensions of credit made on the account when
members (not to or from a business) without @ purchase. You may I
The cost of the cash advance may include both the amount sent and any fee cl
2 Send Money transaction. We have the right to decline cash advance transactions for any reason perm

including if fraudulent or high-risk behavior is suspected.
onal financing for certain transactions, and the terms of this Agreement apply to any promotional financing. Regular account terms
hases and, after the promotion ends, fo promotional purchases. Below is a description of certain promotional financing that may

ble at all times for all purchases. Please see any promotional advertising or other disclosures

may not be availa
| offer, Offers may be subject to credit approval.

bject to promotional repayment

that are not otherwise su
n with a purchase of goods or

promotional purchases or are purchases S
but not limited to Send Money transactions made in connectio

Sfer money to friends or family
to Send Money t0 yourseif.
PayPal, Inc. for facilitating
itted by applicable law,

you use Send Money to tran
ot use the cash advance feature
harged by and paid to

| A times, we may offer promoti
apply 1o non-promotional purc
be offiered on purchases. These promotional offers
provided to you for the full terms of any promotional

PROMOTIONAL PURCHASES - DEFERRED INTEREST PURCHASES

No Interest if Paid in For each deferred interest purchase, if the deferred interest purchase balan
Full in 6 Months interest will be imposed from the date of purchase at the variable purchase Al

I interest purchase is made.
| See the accompanying Pricing Information Addendum for your purchase APR.
se in full within the applicable promotional period, we will not charge any

'!Iot‘llelestiPaidil If you pay the balance on a deferred interest purcha
Fullin 12 Months interest for that purchase. Any remaining balance at the end of the promotional period will be charged interest at the variable
purchase APR that applies to your account from the date of the purchase. Minimum monthly payments are required.

ce is not paid in full within the promotional period,
PR that applies to your account when the deferred

PROMOTIONAL PURCHASES - EASY PAYMENTS PURCHASES

Easy Payments Purchases For each qualifying Easy Payments purchase, od APR (which may be
hase) or no interest will be assessed. A monthly payment will be due as described

either interest will be assessed on the purchase at a reduc

{eferred toasa Financed Easy Payments purct
in the Minimum Payment Caloulation section. We may offer this &s the only m
merchant, or as an option to the standard purchase and/or deferred interest purchase method. Easy Payments pur

sub]ect 1o the terms offered at the time of the transaction by the merchant.

ethod you can use to make a purchase from a
chases will be




RATES, FEES AND PAYMENT INFORMATION
RATES

eoutsta Standing balance of this account until paid in full, as applicable. Interest May be calculated differently depending on the type

IS CAL CULATED

REST

We use a daily rate to calculate the interest on the balance on your account each day. The daily rate is the applicable APR times

1/365. Interest will be imposed in amounts or at rates not in excess of those permitted by applicable law.

However, if we have disclosed a promotional rate at the time we made a promoﬂona| offer, we will calculate interest on balanqes

subject to that promotional offer using the applicable promotional financing rate. See the accompanying Pricing Information

Addendum for your daily rate for purchases and cash advances and corresponding APR information.

When We Charge Interest Generally, we charge interest on your purchases and cash advances from the date you make the purchase or cash advance until
you pay the purchase or cash advance in full. See exceptions below.

« We will not charge you interest during & billing cycle on any non-promotional transactions if:

1. You had no balance at the start of the billing cycle; OR

2. You had a balance at the start of the biling cycle and you paid that balance in full by the due date in that
billing cycle.

e We charge interest on promotional purchases and their related fees from the date you make t.he promotiongl purchgse,
where applicable. If you pay the balance on a deferred interest purchase in full within the applicable promotional period,
we will not charge any interest for that purchase.

« We will credit, as of the start of the biling cycle, any payment you make by the due date that we allocate to non-promotional
transactions if:

1. You had no balance at the start of the previous billing cycle; OR

2. You had a balance at the start of the previous billing cycle and you p

aid that balance in full by the due date in the previous
billing cycle.

How We Calculate Interest

We calculate interest on your account for each billing cycle separately for each balance type. A
calculated for the following balance types,

below for how this works.

separate average daily balance is
as applicable: standard purchases, cash advances and promotional purchases. See

1. How to get the average daily balance: We take the starting balance each day, including billed interest and billed fees, add

the daily interest amount from the previous day, add any new charges and adjustments posted that day and subtract any

payments or credits (treating any net credit palance as zero). This gives us the daily balance. Then, we add up all the daily
balances for the billing cycle and divide the total by the number of days in the billing cycle. The result is the average daily
balance. Late payment fees, returned payment fees and debt cancel

llation fees are treated as standard purchases.
2. How to get the interest amount: We multiply the average daily balance by the applicable daily rate to get the daily interest
amount. Then we multiply the dalily interest amount by the number of day:

s in the billing cycle to determine the interest

charges. This gives us the interest charges for each balance type. We calculate the interest charge for each balance type.

3. How to get the interest charge for the billing cycle: We add all the interest charges for all th
interest for the account.

e balance types, to get the
feiuda e oo sl Sa bl
Minimum Interest Charge We charge a minimum interest in any. biling cycle in which you owe interest on non-promotional transactions. See the
accompanying Pricing Information Addendum for the amount of your minimum interest charge.

FEES
You agree to pay the following fees, as applicable.

Late Payment Fee We will charge this fee for each billing cycle in which we do not receive the minimum payment due on your account on the
due date in accordance with the requirements set forth on each biling statement. See the accompanying Pricing Information
Addendum for the amount of this fee.

Returned Payment Fee We will charge this fee, which is sometimes referred to as a ‘return check fee” or unon-sufficient funds fee." if any check,
other instrument, or electronic payment authorization you provide us in payment on your account, is not honored upon first
presentment for any reason, including if the payment is returned by drawee for “not sufficient funds.” We will not charge this fee

if the check, instrument or electronic authorization is later honored. See the accompanying Pricing Information Addendum for
the amount of this fee.

MINIMUM PAYMENT CALCULATION

See the accompanying Variable Terms Addendum for how your total minimum payment due is calculated.




Parties To This Agreement

STANDARD PROVISIONS

This is an /\greemen\ between you and Synchrony Bank, 170 Election Roat
open-end (revolving) credit card account that is the subject of this Agreement. By opening or using you ,
terms of the entire Agreement, and you make the promises it contains by either applying for or accep J )
fter receipt of this Agreement. The entire Agreement includes this document, including any

a purchase using PayPal Credit af
amendment or addendum thereto, and the application you submitted in connection with the account. These documents replace

any other agreement relating to your account that you or we made earlier or at the sarme time.

The person who applied for, opened and/or uses the account may be referred to as “you” or “your.” The Lender, Syr\chrony
Bank, may be referred to as “we," “us” or “our.” PayPal, Inc., located in San Jose, California, is & payrment service provider that
consumers and merchants use to make payments to and accept payments from third parties, and is another entity contemplated

by this Agreement.

Changes To This Agreement

We may change, add or delete terms of this Agreement, including interest rates, fees and charges.

Promotional Financing Offers

The terms of this Agreement apply to any promotional financing offer. However, any promotional financing terms that are different
than the terms in this Agreement will be explained on promotional advertising or other disclosures provided to you.

HOW TO USE YOUR ACCOUNT

Use Of Your Account

You may use your account only for lawful personal, family or household purposes. You may use your account for the types of
transactions explained in this Agreement. You may not use your account to pay amounts you owe us on this account or any other
account you have with us. We may charge your account for purchases and cash advances you make, and you authorize us to
charge this account for the cost of any purchase or cash advance you or anyone to whom you have given permission to use this

account make, using PayPal Credit.

You Promise To Pay

You promise to pay us for all amounts owed to us under this Agreement.

Your Responsibility

You may not allow anyone else to use your account. If you do, you will be responsible for paying for all charges resulting from their \
transactions.

Transaction Limits

To prevent fraud, we may imit the number or dollar amount of any type of transactions you can make in any particular amount of
time. We also may decline any particular charge on your account for any reason.

Credit Limit

When Payments Are Due

HOW AND WHEN TO MAKE PAYMENTS

You will be assigned a credit limit (which may also be referred to as a credit line), which is the dollar amount of credit available for
you to borrow on your account, of at least $250, that we may increase or decrease from time to time. If we approve a transaction
that makes you go over your credit limit, we do not give up any rights under this Agreement and we do not treat it as an increase
in your credit limit. However, we may, from time to time, increase your credit limi, including after approval of such a transaction.
If you seek to open a new account to make a purchase, you agree that if we identify your existing account, your purchase will be
charged to your existing account and a new account will not be opened.

You must pay at least the minimum payment due on your account by the due date of each biling cycle in accordance with the
requirements set forth on each billing statement. Payments received after the due date will be credited as of the next day. You may
at any time pay, in whole orin part, the total unpaid balance without any additional charge for prepayment. If you have a balance
subject to interest, earlier payment may reduce the amount of interest you will pay. We may delay making credit available on your
account in the amount of your payment even though we will credit your payment when we receive it.

You can pay by mail, online or by phone. Your payment must be made in U.S. dollars by physical or electronic check, money order

Payment Options
or a similar instrument from a bank located in the United States.
How To Make A Payment ou must follow the instructions for making payments provided on your billing statement. If you do not, credit of your payment may
be delayed up to five days. Your biling statement also explains how information on your check is used.
Payment Allocation We will use each payment in the amount of the minimum payment due or less, first to pay billed monthly plan payments on any Easy

Payments purchases, then billed interest, then billed fees, then the principal balance, and then any other amounts due. However, if
you have a balance on a deferred interest purchase, during both the billing cycle preceding its expiration date and the billing cycle in
which such deferred interest purchase expires, we may use the payment, after the amount to pay billed monthly plan payments on
any Easy Payments purchases, to pay the balance on such deferred interest purchase(s)-

We will use any amount in excess of the minimum payment due to pay the balances with the highest interest rate, then the nex
highest interest rate, and so forth. However, during both the biling cycle preceding the expiration date and the biling cycle inwhich ¢
deferred interest purchase expires, we may use payments first to pay the balance on such deferred interest purchase(s).




uld share with each other.
d updating its records
to share your personal

Pal, Inc. information about yourself that we o
rogram and for things like creating an

ng a cash advance, you authorize us ! v
make a credit decision, complete your transaction, service
our account. You authorize merchants you

der to use it for any lawful purpose.
orized to provide that

r an account, you gave us and Pay!
payPal, Inc. will use the information in connection with the credit p
and offering you special benefits. By making a purchase or requesti
information (including email address) in order to verify your identity,
ur account, and for any other lawful purpose as set forth in the privacy policy for y
transact with to share your personal information, including email address, with the Len
You represent that any phone number that you provide to us belongs to you and/or that you aré auth
number. You also agree to tell us right away if you change your address (mailing or email) or any phone number.
whner or servicer of your account, contacting you through any channel
pplicable law. For informational, servicingd, fraud or collection related
bers that you provide to us to contact your cellular phone or wireless
ls, and calls made by an automatic telephone dialing system. Text
plies even if you aré charged for the call under your plan. You are
when we contact you. Message and data

i en you applied fo

Address/Phone Change

You consent to us and PayPal, Inc., as well as any other o
of communication and for any purpose, as permitted by a|
communications, you agree that we may use the phone num
device with text messages, artificial or prerecorded voice ca
frequency may vary and may be recurring. This consent ap|
responsible for any charges that may be billed to you by your communications carrier
rates may vary. We and any carrier are not liable for delayed or undelivered messages.

allow us and/or PayPal, Inc. to listen to and/or record telephone C:
marketing.

Consent To Communications

alls between you and us or PayPal, Inc.

For quality control, you

Telephone Monitoring
d/or PayPal, Inc. emailing you for any lawful purpose, including

You consent to us an

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT
You may close your account at any time by send
service. We may close your account at any time,
pay the full amount you owe and this Agreement

ing a letter to the address shown on your pilling statement or calling customer
for any reason. If your account is closed, you must stop using it. You must still

will remain in effect until you do.

Closing
Your Account

collection costs. These

If we ask an attorney who is not our salaried employee to collect your account, we may charge you our

Collection Costs
include court costs and reasonable attorneys’ fees.

s, missed payments, or other defaults on your
information about you to & credit bureau. Write
u think it is wrong. If you have

We may report information about your account to credit bureaus. Late payment
account may be shown in your credit report. Tell us if you think we reported wrong
1o us at PO. Box 965005, Orlando, FL 32896-5005. Tell us what information is wrong and why yo
a copy of the credit report that includes the wrong information, send Us a copy.

nt, do not follow any other term of this Agreement or become pankrupt or insolvent. if
unt due right away, (o) take legal action to collect the

Credit Bureau Reporting

You are in default if you make a late payme
you default or upon your death, we may (a) request payment of the full amo
amounts owed, and/or (c) take any other action allowed.

to do if you think there is a mistake on your bill. If you

in this Agreement describes what
t, you must send it to the address for billing inquiries.

a disputed amount or paymen
der this Agreement if we accept a payment marked “payment in full” or given with

Default

The billing rights summary
send us correspondence about
We do not give up any rights un

any other conditions or limitations.
Unauthorized Use If your account is used without your consent, call us i
but you will be responsible for all us

Disputed Amounts

mmediately at 1-844-373-4961. You will not be liable for unauthorized use
e by anyone you allow o use your account.

on your account,

ORMATION ABOUT THIS AGREEMENT
We may sell, assign or transfer any or al

IMPORTANT INF
Il of our rights or duties under this Agreement or your account, including our rights

Assignment

to payments. We do not have to give you prior notice of such action. Any person, company, or bank to whom we assign this
Agreement shall be entitled to all of our rights under this Agreement. None of your rights or obligations shall be affected by such
assignment. You may no hts or duties under this Agreement or your account.

If any part of this Agreement is found to be void or unenfo

Governing Law Except as provided in the Resolving a Dispute with Arbitration section, this Agreement and your
law and, to the extent state law applies, the laws of Utah without regard to its conflicts of law prin

accepted by us in Utah.
Waiver We may give up some of our rights under this Agreement. If we giv
same right in another situation.

RESOLVING A DISPUTE WITH ARBITRATION
T, AND MOST DISPUTES

PLEASE READ THIS SECTION CAREFULLY. IF YOU DO NOT REJECT IT, THIS SECTION WILL APPLY TO YOUR ACCOUN

BETWEEN YOU AND US WILL BE SUBJECT TO INDIVIDUAL ARBITRATION. THIS MEANS THAT: (1) NEITHER A COURT NOR A JURY WILL RESOLVE

ANY SUCH DISPUTE; (2) YOU WILL NOT BE ABLE TO PARTICIPATE IN A CLASS ACTION OR SIMILAR PROCEEDING; (3) LESS INFORMATION WILL BE

AVAILABLE; AND (4) APPEAL RIGHTS WILL BE LIMITED.

1. CLAIMS AND PARTIES. f either you or we make a demand for arbiftration, you and we must arbitrate any dispute or claim between you (including any other user ol
your account), and us (including our parents, affiiates, agents, employees, officers, and assignees, and PayPal, Inc. and its affiliates) that dx(ectly or ‘mdlrectly ansheas
from or relates to your account, your account Agreement or our relationship, except as noted below. In addition, any assignee, agent, or SeVice provider of ours that

collects amounts due on your account are intended beneficiaries of this Arbitration section and may enforce it in full (notwithstanding any state law to the contrary).

2. Thi§ Arbitration section broadly covers claims based upon contract, tort, consumer rights, fraud and other intentional torts, negligence. °°r?s‘it”ti°2' sf}aut’t?(‘ regr:fnggi
ordinance, common law and equity and claims for money damages and injunctive or declaratory relief, even if they arose pefore this section tooxk € ect. You may

sell, assign or transfer a claim.
3. Examples of claims subject to arbitration are disputes about an account transaction, fees, ) :
ritten statements, warranties or re resentations made by us), an applic f ;
gt B fit programs related to your account including any reward program, the

disclosures, advertisements, promotions or oral or Wi
service provided by us or third parties in connection with the Agreement, credit reporting, bene
f amounts due by our assignees, service providers, of agents and the manner of collection.

t sell, assign or transfer any of your rig|
rceable, all other parts of this Agreement will still apply-

account are governed by federal
ciples. This Agreement has been

Enforceability

give up the

© up any of our rights in one situation, we do not

charges or interest, the events leading up to the Agreem_ent (such as any
f ation for or denial of credit, any product or

4




{ ; i indivi in that

vidual case in small claims court or your state’s equivalent court, so long as it remains an individual case in

a claim in court, you or we may electyarbitratlon with respect to any claim made k?y a new party or any. claim lats;

od lawsuit, including modifying an individual claim to assert a class, representative or multi-party claim. Arbitration may

there is a pending lawsuit, unless a trial has begun, or a final judgment entered.

 tes about the validity, enforceability, coverage or scope of this Arbitration section or any part thereof. However, any dispute that concerns the

f the Agreement as a whole is for the arbitrator to decide.

IF EITHER YOU OR WE ELECT TO ARBITRATE A CLAIM, NEITHER YOU NOR WE WILL HAVE THE RIGHT (A) TO PARTICIPATE IN A CLASS

ATE ATTORNEY GENERAL ACTION OR OTHER REPRESENTATIVE ACTION IN COURT OR IN ARBITRATION, EITHER AS A CLASS REPRESENTATIVE

MEMBER, OR (B) TO JOIN OR CONSOLIDATE CLAIMS WITH CLAIMS OF ANY OTHER PERSONS EXCEPT ACCOUNTHOLDERS ON YOUR ACCOUNT.

U MAY NOT BRING CLAIMS AGAINST US ON BEHALF OF ANY AGCOUNTHOLDER WHO IS NOT AN ACCOUNTHOLDER ON YOUR ACCOUNT, AND
" ONLY ACCOUNTHOLDERS ON YOUR ACCOUNT MAY BE JOINED IN A SINGLE ARBITRATION WITH ANY CLAIM YOU HAVE.

The party who wants to arbitrate must notify the other party in writing. This notice can be given after the beginning of a lawsdit or in papers filed in

Otherwise, your notice must be sent to Synchrony Bank, Legal Operation, P.O. Box 29110, Shawnee Mission, KS 66201-5320, ATTN: ARBITRATION

) ND. The party seeking arbitration must select either the American Arbitration Association (AAA), 120 Broadway, Floor 21, New York, NY 10271, www.adr.org,
or JAMS, 620 Eighth Avenue, 34th Floor, New York, NY 10018, www.jamsadr.com, to administer the arbitration. If neither administrator can handle the dispute, a
court with jurisdiction will appoint an arbitrator.

8. The arbitration administrator will appoint the arbitrator and will tell the parties what to do next. The arbitrator must be a lawyer with at least ten years of legal experience.
The arbitrator must apply the same law, consistent with the Federal Arbitration Act (FAA), that would apply to an individual action in court, but may use different procedural
rules. The arbitrator will apply the same statutes of limitation and privileges that a court would apply if the matter were pending in court.

9. The arbitrator may award any damages or other relief or remedies that would apply under applicable law to an individual action brought in court, including, without
limitation, punitive damages (governed by the Constitutional standards employed by the courts) and injunctive, equitable and declaratory relief (but only in favor of the
individual party seeking relief and only to the extent necessary to provide relief warranted by that party's individual claim). The parties will bear the fees and costs of their

attorneys, witnesses and experts. However, the arbitrator will have the authority to award fees and costs of attorneys, witnesses and experts to the extent permitted
by the Agreement, the administrator’s rules or applicable law.

10. The arbitration will take place by phone or at a location reasonably convenient to you. If you ask, we will pay all the fees the administrator or arbitrator charges if you

cannot obtain a walver of fees from the administrator and are acting in good faith. We will always pay arbitration costs required by the administrator's rules or that are
necessary for this Arbitration section to be enforced.

11. GOVERNING LAW. This Arbitration section is governed by the FAA. Utah law shall apply to the extent state law is relevant under the FAA, unless otherwise stated
herein. The arbitrator’s award will be final and binding, except for any appeal right under the FAA. Any court with jurisdiction may enter judgment upon the arbitrator's
award. The arbitration award and any judgment confirming it will apply only to the specific case and cannot be used in any other case except to enforce the award.

12. SURVIVAL. This Arbitration section shall survive the repayment of all amounts owed, the termination, cancellation or suspension of the Agreement or your account
or credit privileges, any legal proceeding, and any bankruptey by you, to the extent consistent with applicable bankruptcy law. If this Arbitration section conflicts with
the applicable arbitration rules or the other provisions of the Agreement, this Arbitration section shall govern.

13. SEVERABILITY. If any portion of this Arbitration section is held to be invalid or unenforceable, the remaining portions shall nevertheless remain in force with the
following two exceptions. First, if a determination is made that the “No Class Actions” provision is unenforceable, and that determination is not reversed on appeal,
then this Arbitration section shall be void in its entirety. Second, if a court determines that a public injunctive relief claim may proceed notwithstanding the “No Class
Actions” provision, and that determination is not reversed on appeal, then the public injunctive relief claim will be decided by a court, and any individual claims will be
arbitrated. The parties will ask the court to stay the public injunctive relief claim until the other claims have been finally concluded.

14. HOW TO REJECT ARBITRATION. You may reject this Arbitration section. If you do that, a court will resolve any dispute or claim. To reject this section, send us a notice
within 45 days after you open your account or we first provided you with your right to reject this section. The notice must include your name, address, account number,
and personal signature, and must be mailed to Synchrony Bank, PO. Box 965012, Orlando, FL 32896-5012. This is the only way you can reject this section. Rejecting
+his Arbitration section will not affect any other provision of the Agreement. It will also not affect any prior arbitration agreement or dispute resolution provision between you
and us, which will remain in full force and effect. If you don't reject this Arbitration section, it will be effective as of the date of the Agreement and will supersede any prior
arbitration agreement between you and us that would otherwise be applicable.

OTHER IMPORTANT INFORMATION

MILITARY LENDING ACT DISCLOSURE - NOTICE FOR ACTIVE DUTY MILITARY MEMBERS AND THEIR DEPENDENTS: The following disclosures apply to you
if, at the time your account is opened, you are a “covered borrower” as defined in the Military Lending Act, which includes eligible active duty members of the Armed

1. The provision in this Agreement called “Resolving a Dispute with Arbitration” will not apply to your account.
2. Federal law provides important protections to members of the Armed Forces and their dependents relating to extensions of consumer credit. In general, the cost of
consumer credit to a member of the Armed Forces and his or her dependent may not exceed an Annual Percentage Rate of 36 percent. This rate must include, as
pplicable to the credit transaction or account: the costs associated with credit insurance premiums; fees for ancillary products sold in connection with the credit
\ fee charged (other than certain application fees for specified credit transactions or accounts); and any participation fee charged (other

 for a credit card account).
tion in item 2 (above) and a description of the payment obligation for your account.
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Purchases

and Interest Charges

TEMPLATE 71ff

SYNCHRONY BANK
PRICING INFORMATION ADDENDUM
FOR YOUR PAYPAL CREDIT ACCOUNT ENDING IN 2680

The APR for purchases is 20.74%.

The daily rate for purchases is 0.05683.

Annual
Percentage
Rate {APR} for
Cash Advances

The APR for your cash advances is 20.74%.

The daily rate for cash advances is 0.05683.

How to Avoid
Paying Interest

Your due date is at least 23 days after the close
interest on purchases if you pay your entire balance by the due date each month.

of each billing period. We will not charge you any

Minimum
Interest Charge

If you are charged interest, the Finance Charge will be no less than $2.00.

Penalty Fees
o Late Payment

Up to $40

We will charge this fee for each billing cycle in which we do not receive the minimum payment due
on your account on the due date in accordance with the requirements set forth on each billing

statement. This fee is equal to:
o $29, if you have paid your minimum payment due by the due date in each of the prior six
billing cycles; OR
o $40, if you have failed to pay
of the prior six billing cycles.

your minimum payment due by the due date in any one or more

The late payment fee will never be more than the minimum payment that was due.

$29

2,

' Ybur Balance: We use a method called “daily balance”. See your Credit Card Agreement for







Need More Information?

View your account online at paypal.com
Or call 1-844-373-4961 8 AM ET to 11 PM ET
Mon-Fri and 9 AM ET to 9 PM ET Sat-Sun

A e

PAYMENT INFORMATION

$1,451.00
$76.00 | | Amount Past Due $40.00
$104.10 | | Minimum Payment Due $126.00
$40.00 | | Payment Due Date 11/20/21
$162.56 | | Amount to avoid Standard and Deferred Interest
$1,682.66 on your next statement: $1,682.66
See Reverse

$1,500.00 | 1) oy p nt Warning: If we do not receive your minimum payment
OVERLIMIT | | by 11/20/21, you may have to pay a late fee of up to $40.00.
Minimum Payment Warning: If you make only the minimurm
ymemeaohpcﬂod.youwﬂwnmchmm«amnm
take you longer to pay off your balance. For example:

Only the minimum
Payment
If you would like information about credit counseling services, call
1-877-302-8775.

Posting Date  Reference Number Description Amount

09/30/21 P9283008J00XS6H12 Phone Payment-Thank You -§75.00
i il
Total Payments & Credits. -$75.00

Alpharetta Ga

“Tran Date Posting Date Reference

Number Type

09/25/21 09/25/21 P9283008DEHMBW435  Standard USPOSTALSER $11.63
10/05/21 10/05/21 P9283008PEHM6ZSLS Standard SCENTBIRD i $17.47
09/30/21 09/30/21 F9283008M000ZU001 Other Adjustment-Payments $75.00

Total Purchases & Adjustments $104.10
TranDate  Posting Date Description Amount
10/20/21 10/20/21 Late Fee $40.00

. Description
" Interest Charge on Purchases




Need an extra card?

(=8
1l us at 1-866-448-4367

Ca




View your account online at paypal.com

- Or call 1-844-373-4961 8 AMET to 11 PM ET
: 680 Mon-Fri and 9 AM ET to 9 PM ET Sat-Sun
,.-Nﬁﬁ;f LISA NEVILLE
i Tous vear oDt Total Interest Charged in 2021: $186.41 |

Wﬂ'ﬂ&ﬁ@o
IMPORTANT ACCOUNT INFORMATION

St B S ACCOUNT 18 PAST DUE. PLEASE PAY THE MINIMUM PAYMENT DUE OR
cYgrleJ&cr THIS OFFICE AT THE PHONE NUMBER LISTED ON YOUR STATEMENT.

INTERESTDETAILS

FEREST CHARGE CALCULATION

Sriital interest faia on your account.

ai Percentage Rate (APRs the
rvrg v j ( Charged Current Balance

Annual Per ject to
Balance Type Rate(APR) 5 Interest Rate o 557507
Stanoard Purchases 23.99% (V) miggg ‘;0 00 $0.00
PayPal Send Money Gash Advances 23.99% (V) 5.6 $15.72 $126.54
No Interest If Paid In Full 23.99% (V) A $22.77 $186.23
No Interest If Paid In Full 23.99% (v) Bioes 54,06 $34.05
No Interest If Paid In Full 23.99% (v) $29.99 $0.79 $6.78
No Interest If Paid In Full 23.99% (V) $5.99 50 $90.65
No Interest If Paid In Full 23.99% (V) $28.93 506 7,97
No Interest If Paid in Full 23.99% (V) $6.99 %0 $60.25
No Interest If Paid In Full 23.99% (v) $54.95 $4- 7 $34-07
No Interest If Paid In Full 23.99% (v) $29.97 $4~36 $002.48
No Interest If Paid In Full 23.99% (v) $178.12 $24. J $126.62
No Interest If Paid In Full 23.99% (V) $114.05 $15.5 $131- e
No Interest If Paid In Full 23.99% (v) $115.97 $15.80 $6.60
No Interest If Paid In Full 23.99% (V) $5.99 $0.81 e
No Interest If Paid In Full 23.99% (V) $28.93 $3.93 o
No Interest If Paid In Full 23.99% (V) $6.99 $0.96 $54.06
No Interest If Paid In Full 23.99% (v) $29.99 $4.07 62'43
| No Interest If Paid In Full 23.99% (v) $54.95 $7.48 $ i
< No Interest If Paid In Full 23.99% (V) $29.97 $4.07 $34. -
No Interest If Paid In Full 23.99% (V) $29.98 $4.05 $34.99
No Interest If Paid In Full 23.99% (v) $0.00 $0.00 $4.
No Interest If Paid In Full 23.99% (v) $39.98 $5.40 $45.38
No Interest If Paid In Full 23.99% (v) $39.98 $5.40 $45.38
No Interest If Paid In Full 23.99% (V) $29.98 $4.05 $34.03
s No Interest If Paid In Full 23.99% (V) $0.00 $0.00 $4.99
- (v)=Variable Rate
ACCOUNTHOLDER NOTICES
PLEASE READ THE IMPORTANT CHANGE-IN-TERMS NOTICE INCLUDED ON THIS BILLING STATEMENT. THIS NOTICE
MAKES CHANGES TO THE CARDHOLDER AGREEMENT GOVERNING YOUR ACCOUNT.
Promotional Purchases: No Interest if Paid in Full in 6 Months Information
Purchases and Send Money transactions that are used in connection with a purchase of goods and services that are $39 or more may
qualify for a No Interest if Paid in Full in 6 Months promotion. Under this promotion, if the promotional balance is not paid in full by the
Expiration Date, interest will be imposed from the purchase date at a rate of 23.99%. If a (v) is shown after your APR in the Interest
Details section of this billing statement, the APR is a variable rate and will vary with the market based on the Prime Rate. Minimum
monthly payments are required.
» Synchrony Bank may continue to obtain information, including employment and income information from others about you (including
requesting reports from consumer reporting agencies and other sources) to review, maintain or collect your account.
e Your account is over its credit limit. Please pay the amount by which your balance exceeds the credit limit plus the minimum payment

due. If you have already sent us this payment, thank you.
Your account is over its credit limit. Please pay the amount by which your balance exceeds the credit limit plus the minimum
payment due. If you have already sent us this payment, thank you.
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it

chang

, these changes will take effect on 12/26/21.

‘ mou\hm changes, other than the change to Send Money transactions. Howaever, if you reject the
: not be able to use your account for new transactions. You can reject these

llowed to reject, you will , f
at 1-855-038-3695. See "Your Right to Opt Out/ Reject These Terms" below for more information.

o that are being made to your account terms.

Bt YL o e
Your due date is at least 23 days after the close of each
billing cycle. We will not charge you any interest on non-promotional
transactions if you pay your entire balance by the due date each month.
We will begin charging interest on promotional purchases on the

purchase date.

Additional Information about the Paying Interest change
For some accountholders, you will see a change in the date by which we calculate any interest due on your
non-promotional and promotional purchases. The due date will now be 23 days after the close of each billing cycle and
this grace period may be shorter than previous grace periods. Please be sure to check the specific due date on your

billing Statement.

Late Payment Fee Calculation change
b We are simplifying the method by which we calculate the Late Payment Fee due on your account by removing the
provision that limits the Late Payment Fee to $5.00 if the minimum payment due is less than $29. The Late Payment Fee
terms in your existing agreement will be replaced with the Late Payment Fee terms shown below.

"We will charge this fee for each billing cycle in which we do not receive the minimum payment due on your account on
the due date in accordance with the requirements set forth on each billing statement. This fee is equal to:

1. $29, if you have paid your minimum payment due by the due date in each of the prior six billing cycles;

OR
2. $40, if you have failed to pay your minimum payment due by the due date in any one or more of the prior six billing

cycles.

The late payment fee will never be more than the minimum payment that was due."

Calculation of Interest, Average Daily Balance and Debt Cancellation change

The method by which we calculate any interest due on your account will be changing from compounding on a monthly
basis to compounding on a daily basis. In addition, when calculating your average daily balance, we will now include late
payment fees and returned payment fees as standard purchases. If debt cancellation is made available for your account
in the future and you choose to purchase this optional service, we will also include such fees as standard purchases. The
“How We Calculate Interest” terms in your existing agreement will be replaced with the "How We Calculate Interest" terms

shown below.

"We calculate interest on your account for each billing cycle separately for each balance type. A separate average daily
balance is calculated for the following balance types, as applicable: standard purchases, cash advances and promotional

purchases. See below for how this works.

1. How to get the average daily balance: We take the starting balance each day, including billed interest and billed fees,
add the daily interest amount from the previous day, add any new charges and adjustments posted that day and subtract
any payments or credits (treating any net credit balance as zero). This gives us the daily balance. Then, we add up all the
daily balances for the billing cycle and divide the total by the number of days in the billing cycle. The result is the average
| daily balance. Late payment fees, returned payment fees and debt cancellation fees are treated as standard purchases.

1 2. How to get the interest amount: We multiply the average daily balance by the applicable daily rate to get the daily
| |interest amount. Then we multiply the daily interest amount by the number of days in the billing cycle to determine the
 |interest charges. This gives us the interest charges for each balance type. We calculate the interest charge for each

10 get #wmwft charge fgr‘ he billing cycle: We add all the interest charges for all the balance types, to get the

~ Ifyou do not wish to accept the changes described above, you must call
ide notice that you reject these terms. Please have your account number

d to pay off any existing balances at the current terms. However,
' I existing balances have been paid, we may close




| purchases or are r that are not ol

APRs, including but not limited ) tior

v fee

/ance transacilic







CaE

Need More information?

Losing pém: 03/25/22 View your account online at paypal.com

_ willing Perl% 880 Or call 1-844-377-4136 8 AMET to 11 PMET
sunt Number: INEVILLE Mon-Fri and 9 AM ET to 9 PM ET Sat-Sun

éuslomer Name:
PAYMENT INFORMATION

New Balance

Previous Balance

$2,064.89

. payments & Credits $0.00 Amount Past Due $499.00
+ Purchases & Adjustments $0.00 Minimum Payment Due $598.00
+ Fees $40.00 | | Payment Due Date 04/18/22
+ INTEREST CHARGES $39.73

Amount to avoid Standard and Deferred Interest
on your next statement:
See Reverse

= New Balance $2,064.89

$2,064.89
Credit Limit
Available Credit

$1,500.00
OVERLIMIT

Late Payment Warning: If we do not receive your minimurn payment
by 04/18/22, you may have to pay a late fee of up to $40.00.
Mini Pay t Warning: If you make only the minimum
payment each period, you will pay more in interest and it will
take you longer to pay off your balance. For example:

If you make no more
charges using this
account and each
month you pay:

You will pay off the
palance shown on this
statement in about:

Only the minimum
Payment

If you would like information about cre
1-877-302-8775.

FFEE

Tran Date

g dlé y ‘Beécription
03/18/22 03/18/22 Late Fee

Amount

$40.00
Total Fees $40.00

INTEREST CHARGED "

Tfén Date Posting Date Description

03/25/22 03/25/22 Interest Charge on Purchases 9.73
Total Interest $39.73

2022 Totals Year-To-Date

Total Fees Charged in 2022: $120.00 Total Interest Charged in 2022: $113.27

|S PAST DUE. PLEASE PAY

IMPORTANT ACCOUNT INFORMATION
YOUR ACCOUNT THE MINIMUM PAYMENT DUE OR
CONTACT THIS OFFICE AT THE PHONE NUMBER LISTED ON YOUR STATEMENT.

NOTICE: We may convert your payment into an electronic debit. See reverse for details, Billing Rights Information and other important information

6128 ABJ 001 7 23 220325 0 EXPAGE 1 of 3 10 9283 1000 PF05 OLF16128
Paypa’ Detach and mail this portion with your check. Do not include any correspondence with your check.
Account Number: B 550
CRED, T New Balance: $2,064.89
payment Due Date: 04/18/22
Make Check Payable to PayPal Credit Minimum Payment Due: $598.00

Return this portion with your payment. Amount Enclose d:
Write your account number on your check.

To receive electronic statements or make
online payments visit paypal.com.

PAYPAL CREDIT/SYNCB LISA NEVILLE
PO BOX 960006 1745 S HAYWORTH AVE
ORLANDO, FL 32896-0006 LOS ANGELES CA 90035-4640
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Callus

at 1-866-448-4367



View your account online at paypal.com
Or call 1-844-377-4136 8 AM ET to 11 PM ET

Mon-Fri and 9 AM ET to 9 PM ET Sat-Sun

Vour Annual Percentage Rate (APR)s the Sinval irerest rate on your account.
Current Balance

Balance Subjectto  Interest Charged

Annual Percentage

Rate(APR) Interest Rate
rd Purchases 23.99% (V) $39.73 $2,064.89
ﬁ;’gj Send Money Cash Advances 23.99% (V) $0.00 $0.00
(v)=Variable Rate

tion form located at

ACCOUNTHOLDER NOTICES
ou need to contact Synchrony about the loss of a Synchrony cardholder,

If y¢

www.syf.com under the ‘Contact Us' page.

This is a duplicate courtesy copy of your most recent billi
You can pay your bill online or over the phone. We notice
longer be including return envelopes. You can make things even ea:

you can submit a deceased notifica
tement. You can still view and pay your electronic statement online.

een enjoying our easy paperless payment options, SO we will no
sier by selecting the paperless statement option on your account

ng stal
d you've b

online.
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Need More Information?

View yout accournt online at paypal.com
Or call 1-844-377-4136 8 AM ET to 11 PMET
Mon-Fri and 9 AM ET to 9 PM ET Sat-Sun

PAYMENT INFORMATION
$2,064.89 New Balance
$2,104.89 Minimum Payment Due
$0.00 | | Payment Due Date
$40.00 | | Amount to avoid Standard and Deferred Interest

+ Fees
+ INTEREST CHARGES $0.00 on your next statement:
$0.00 See Reverse

+ Purchases & Adjustments

= New Balance
Gredit Limit $1,500.00 Late Payment Warning: If we do not receive your minimum payment
Available Credit ’ £0.00 by 04/25/22, you may have to pay a late fee of up to $40.00.

RRENT Al

BAYMENTS & CREDITS T T ; .
Tran Date Posting Date Reference Number Description b
04/24/22 04/24/22 F928300G200999930 Charge Off Account-Principals -$1,425.72
04/24/22 04/24/22 F928300G200999990 Charge Off Account-Interest -$679.17
Charge —
Total Payments & Credits -$2,104.89
FEES
Tran Date Posting Date Description
04/18/22 04/18/22 Late Fee RS e
Total Fees $40.00
|2022 Totals Year-To-Date
I Total Fees Charged in 2022: $160.00 Total Interest Charged in 2022: $113.27

INTEREST DETAILS

ekt Annual Percentage Rate (APR)S fhe annual interest fate on your accout. 3

JINTEREST CHARGE |CALCULATION /|

Balance Type Annual F ject to Charged Current Balance
Rate(APR) Interest Rate
‘Standard Purchases 23.99% (V) $0.00 $0.00 $0.00
23.99% (V) $0.00 $0.00 $0.00

PayPal Send Money Cash Advances
(v)=Variable Rate

ACCOUNTHOLDER NOTICES
If you need to contact Synchrony about the loss of a Synchrony cardholder, you can submit a deceased notification form located at

www.syf.com under the ‘Contact Us' page.

Statement not provided to customer.
This is a duplicate courtesy copy of your most recent billing statement. You can still view and pay your electronic statement online.

You can pay your bill online or over the phone. We noticed you've been enjoying our easy paperless payment options, S0 we will no
Jonger be including return envelopes. You can make things even easier by selecting the paperless statement option on your account

online.

NOTICE: We may convert your payment into an electronic debit. See reverse for details, Billing Rights Information and other important information
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PayPal Detach and mail this portion with your check. Do not include any correspondence with your check.
Account Number: 680
CRED’ T New Balance: $0.00

Payment Due Date: 04/25/22

Make Check Payable to PayPal Credit Minimum Payment Due: $659.00

Return this portion with your payment. Amount Enclosed:

Write your account number on your check.

To receive electronic statements or make

online payments Visit paypal.com.

IT/SY! LISA NEVILLE
ESY:& g;%& (Ui 1745 S HAYWORTH AVE
LOS ANGELES CA 90035-4640

ORLANDO, FL 32896-0006




Need an extra card?

Call us at 1-866-448-4367
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and address): FOR COURT USE ONLY

A G Electronically FILED b

(
A ite 300, San Diego: CA 02123 Superlor Court of California,
bt Collector License #10678-99 County of Los Angeles
FAX NO.: (858) 836-0318 4/16/2025 6:57 A
Lﬁ,’g”gﬁmf‘us David W. Slz;¥ton,
EDIT CORP SOLUTIONS, INC. Executive Officer/Clerk of Court,
COUNTY OF LOS ANGELES By E. Layson, Deputy Clerk
: PENFIELD AVE
. CHATSWORTH CA 91311
] NAME: CHATSWORTH DIVISION
[ CASE NAME: CREDIT CORP SOLUTIONS, INC. Vs. LISA NEVILLE, |
o mnc::lL CASE VER ?el-:’EET Complex Case Designation CASE NUMBER:
unl X Limi
Roron e ST e 25CHLC17110
demanded demanded is Filed with first appearance by defendant
exceeds $35,000) $35,000 or less) (Cal. Rules of Court, rule 3.402) JUDGE:
DEPT.: l
ltems 1-6 below must be completed (see instructions on pagé 2).
T Check one box below for the case type that best describes this case:
Auto Tort Contract Provisionally Complex Civil Litigation
0 Auto (22) 4 1 Breach of contract/warranty (06) ‘(-%al. Rules of Court, rules 3.400-3.403)
Uninsured motorist (46) X Rule 3.740 collections (09) Antitrust/Trade regulation (03)
Other PU/PD/WD (Personal Injury/Property 1 Other collections (09) [ cConstruction defect (10)
DDamagefWrongful Death) Tort [] Insurance coverage (18) [] Mass tort (40)
(| to§ (Oﬁ) ] Other contract (37) [ Securities litigation (28)
0 Product liability (24) Real Property ] Environmental/Toxic tort (30)
Medical malpractice (45) [C1 Eminent domain/Inverse condemnation []  Insurance coverage claims arising from the
[0 Other PVPD/WD (23) (14) above listed provisionally complex case
Non-PI/PD/WD (Other) Tort [C1 Wrongful eviction (33) types (41)
[l Business tort/untair business practice (07) ] Other real property (26) Enforcement of Judgment
] Civilrights (08) Unlawful Detainer ] Enforcement of judgment (20)
] Defamation (13) ] commercial (31) Miscellaneous Civil Complaint
1 Fraud (16) Cl Residential (32) 1 Rico(7)
] intellectual property (19) ] Drugs (38) 1 Other complaint (not specified above) (42)
] Professional negligence (25) Judicial Review Miscellaneous .Civil Petition
D Other non-PI/PD/WD tort (35) ] Asset forfeiture (05) D Partnership and corporate governance (21)
Employment [C1 Petition re: arbitration award (11) [ Other petition (not specified above) (43)
[ wrongful termination (36) ] writ of mandate (02)
[] other employment (15) [C] Other judicial review (39)
2. Thiscase L lis Xl is not complex under rule 3.400 of the California Rules of Court. If the case is complex, mark the factors requiring

excEtlional judicial management:
a. Large number of separately represented parties d. 1 Large number of witnesses

b. [] Extensive motion practice raising difficult or novel e. ] Coordination with related actions pending in one or more courts
issues that will be time-consuming to resolve in other counties, states, or countries, or in a federal court

c. D Substantial amount of documentary evidence f. |:| Substantial post-judgment judicial supervision

3. Remedies sought (checkallthatapply): a. DX monetary b. ] non-monetary; declaratory or injunctive relief c. 1 punitive
4. Number of causes of action (specify): ONE

5. This case is is not a class action suit.
6. Ifthere are any known related cases, file and serve a notice of related case. (You may use form CM-015.)
Date: April 02, 2025
[%1 NATHALIA A AGUIRRE [ ] MEGAN ANN GRAMLICH > \/‘\D\OD———\
(TYPE OR PRINT NAME) (SIGNATURE OF PARTY OR ATTORNEY, FOR PARTY)
NOTICE

« Plaintiff must file this cover sheet with the first paper filed in the action or proceeding (except small claims cases or cases filed : :
under the Probate Code, Family Code, or Welfare and Institutions Code). (Cal. Rules of Court, rule 3.220.) Failure to file may result in sanctions.
- File this cover sheet in addition to any cover sheet required by local court rule. ;

If this case is mplex under rule 3.400 et seq. of the California Rules of Court, you must serve a copy of this cover sheet on all other parties to

ion or proceeding.
se, this cover sheet will be used for statistical purposes only.

this is a collections case under rule 3.740 or a com plex ca oge 102
= : = A e Gal. Rules of Court, rules 2.30, 3.220, 3.400-3.403, 3.740;
Cal.

u’é , c“- GAS'COVER SHEET { Coutt g of Judiial Administraton, 1. 3.10
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damages, (2) punitivegam'ages, (8) recovery
attachment. The identification of a case as tu
time-for-service requirements and case management ru
case will be subject to the requirements for service and
To Parties in Complex Cases. In complex cases only, parties must also use th
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papers: If you are fi

sl first paper

afhd numbers of
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2%.6c one. If the case

ibes the case. If the

Rule 3.740 Collection Cases.
n that is not more t

y, services, or money was acquired on

W TO COMPLETE THE COVER SHEET
ling a first paper (for example, a complaint) in a civil case, you must

CM-010

the Civil Case Cover Sheet contained on page 1. This information will be used to compile

22" &6 filed. You must complete items 1 through 6 on the sheet. In ftern 1, you must check
case fits both a general and a more specific type of case listed in item 1,
has multiple causes of action, check the box that best indicates the primary cause of action.
ples of the cases that belong under each case type in item 1 are provided below. A cover
ilure to file a cover sheet with the first paper filed in a civil case may subject a party,
alifornia Rules of Court.

A "collection case' Under rule 3.740 is defined as an action for recovery of money owed

han $25,000, exclusive of interest and attorney's fees, arising from a transaction in which
credit. A collections case does not include an action seeking the following: (1) tort

of real property, (4) recovery of personal property, or (5) a prejudgment writ of

le 3.740 collections case on this form means that it will be exempt form the general

les, unless a defendant files a responsive pleading. A rule 3.740 collections
obtaining a judgment in rule 3.740.

e Civil Case Cover Sheet to designate whether the

case is complex. Ifa plaintiff believes the case is complex under rule 3.400 of the California Rules of Court, this must be indicated by

completing the appropriate boxes in items 1 and 2. If a plaintiff designat

complaint on all parties to the action. A defendant may file and serve no late
plaintiff's designation, a counter-designation that the case is not complex, or, i

the case is complex.

Auto Tort
Auto (22)—Personal Injury/Property
Damage/Wrongful Death
Uninsured Motorist (46) (If the
case involves an uninsured
motorist claim subject to
arbitration, check this item
instead of Auto)
Other PI/PD/WD (Personal Injury/
Property Damage/Wrongful Death) Tort
Asbestos (04)

Asbestos Property Damage
Asbestos Personal Injury/
Wrongful Death
Product Liability (not asbestos or
toxic/environmental) (24)

Medical Malpractice (45)
Medical Malpractice—
Physicians & Surgeons
Other Professional Health Care
Malpractice
Other PI/PD/WD (23)
Premises Liability (e.g., slip
and fall)
intentional Bodily Injury/PD/WD
(e.g., assault, vandalism)
Intentional Infliction of
Emotional Distress
Negligent Infliction of
Emotional Distress
Other PI/PD/WD

Non-PI/PD/WD (Other) Tort

Business Tort/Unfair Business
Practice (07)

Civil Rights (e.g., discrimination,
false arrest) (not civil
harassment) (08)

Defamation (e.g., slander, libel) (13)

Fraud (16)

Intellectual Property (19)

Professional Negligence (25)
Legal Malpractice
Other Professional Malpractice

(not medical or legal)

Other Non-PI/PD/WD Tort (35)

'ment
rongful Termination (36)
ployment (15)

CASE TYPES AND EXAMPLES
Contract
Breach of Contract/Warranty (06)
Breach of Rental/Lease
Contract (not unlawful detainer or
wrongful eviction)
Contract/WarrantyBreach—Seller
Plaintiff (not fraud or negligence)
Negligent Breach of Contract/
Warranty
Other Breach of Contract/Warranty
Collections (e.g., money owed, open
book accounts) (09)
Collection Case—Seller Plaintiff

Other Promissory Note/Collection Case

Insurance Coverage (not provisionally
complex) (18)

Auto Subrogation
Other Coverage

Other Contract (37)
Contractual Fraud
Other Contract Dispute

Real Property

Eminent Domain/Inverse
Condemnation (14)

Wrongful Eviction (33)

Other Real Property (e.g., quite title) (26)
Writ of Possession of Real Property
Mortgage Foreclosure
Quite Title
Other Real Property (not eminent
domain, landlord/tenant, or
foreclosure)

Unlawful Detainer

Commercial (31)

Residential (32)

Drugs (38) (if the case involves illegal

drugs, check this item; otherwise,

report as Commercial or Residential)
Judicial Review

Asset Forfeiture (05)

Petition Re: Arbitration Award (11)

Writ of Mandate (02)
Writ—Administrative Mandamus
Writ—Mandamus on Limited Court

Case Matter

Writ—Other Limited Court Case Review

Other Judicial Review (39)
Review of Health Officer Order

Notice of Appeal-Labor Commissioner

Appeals

es a case as complex, the cover sheet must be served with the
I than the time of its first appearance a joinder in the
f the plaintiff has made no designation, a designation that

Provisionally Complex Civil Litigation (Cal.
Rules of Court Rules 3.400-3.403)
Antitrust/Trade Regulation (03)
Construction Defect (10)
Claims Involving Mass Tort (40)
Securities Litigation (28)
Environmental/Toxic Tort (30)
Insurance Coverage Claims
(arising from provisionally complex
case type listed above) (41)
Enforcement of Judgment
Enforcement of Judgment (20)
Abstract of Judgment ( Out of County)
Confession of Judgment (non-domestic
relations)
Sister State Judgment
Administrative Agency Award
(not unpaid taxes)
Petition/Certification of Entry of
Judgment on Unpaid Taxes
Other Enforcement of Judgment Case
Miscellaneous Civil Complaint
RICO (27)
Other Complaint (not specified above) (42)
Declaratory Relief Only
Injunctive Relief Only (non-
harassment)
Mechanics Lien
Other Commercial Complaint
Case (non-tort/non-complex)
Other Civil Complaint
(non-tort/non-complex)
Miscellaneous Civil Petition
Partnership and Corporate
Governance (21)
Other Petition (not specified above) (43)
Civil Harassment
Workplace Violence
Elder/Dependent Adult Abuse
Election Contest
Petition for Name Change
Petition for Relief from Late Claim
Other Civil Petition

CIVIL CASE COVER SHEET

Page20f2
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/ CASE NUMBER

Vs, LISANEVILLE

OVER SHEET ADDENDUM AND STATEMENT OF LOCATION
TE OF GROUNDS FOR ASSIGNMENT TO COURTHOUSE LOCATION)

< cviL CASE C
(CERTIFICA

This form is required pursuant to Local Rule 2.3 in all new civil case filings in the Los Angeles Superior Court.

After completing the Civil Case Cover Sheet (Judicial Council form CM-010), find the exact case type in
the case type indicated in the Civil Case Cover Sheet.

Step 1:
Column A that corresponds to

step2: In Column B, check the box for the type of action that best describes the nature of the case.

Step 3:1

n Column G, circle the number which explains the reason for the court filing location you have chosen.

Applicable Reasons for Choosing Courthouse Location (Column Q)

1.  Class Actions must be filed in the Stanley Mosk Courthouse, Central District. 7.  Location where petitioner resides.

2.  Permissive filing in Central District. 8. Location wherein defendant/respondent functions wholly.

3. Locationwhere cause of action arose. 9. Location where one or more of the parties reside.

4. Locationwhere bodily injury, death or damage occurred. 10. Location of Labor Commissioner Office.

Mandatory filing location (Hub Cases — unlawful detainer,

5.  Location where performance required, or defendant resides. 11.
limited non-collection, limited collection).

6. Location of property or permanently garaged vehicle.

A e c
| Civil Case Cover | | Applicable
Sheet Case Type | Reasons (see
: o e s S | Step 3 above)
Auto (22) ] 2201 Motor Vehicle — Personal Injury/Property Damage/Wrongful 1,4
5 Death
; Uninsured Motorist | ] 4601 Uninsured Motorist — Personal Injury/Property 1,4
§ (46) Damage/Wrongful Death
< Other Personal [] 2301 Premise Liability (e.g., dangerous conditions of property, 1,4
z g Injury/ Property slip/trip and fall, dog attack, etc.)
Qo
P Damage/ Wrongful [] 2302 Intentional Bodily Injury/Property Damage/Wrongful Death 1,4
) Death (23) :
’2_ £ (e.g., assault, battery, vandalism, etc.)
'EE' é [] 2303 Intentional Infliction of Emotional Distress 1,4
_—
T 6o
§ g [] 2304 Other Personal Injury/Property Damage/Wrongful Death L4
o
% e [1 2305 Elder/Dependent Adult Abuse/Claims Against Skilled Nursing 1,4
= Facility
e
o 7 2306 Intentional Conduct — Sexual Abuse Case (in any form) 1,4
WAL dfeke a2 CIVIL CASE COVER SHEET ADDENDUM LASC Local Rule 2.3

For Mandatory Use
AND STATEMENT OF LOCATION
P&F File No. 23-25589

CA_09 Efile LA Addendum CIV109




2307 Construction Accidents

1,4

A 2308 Landlord — Tenant Habitability (e.g., bed bugs, mold, etc.) 1,4
 Product Liability (24) ] 2401 Product Liability (not asbestos or toxic/ environmental) 1,4
2 1,3,5
b o 3 [ 2402 Product Liability — Song-Beverly Consumer Warranty Act (CA
g — Civil Code §§1790-1795.8) (Lemon Law)
& Medical (l::)lpractice 1 4501 Medical Malpractice — Physicians & Surgeons 14
‘__ [1 4502 Other Professional Health Care Malpractice L4
gll g =3 ;_6 Business Tort (07) 1 0701 Other Commercial/Business Tort (not fraud or breach of 157
g gg contract)
-'-a-é é -E Civil Rights (08) 1 0801 Civil Rights/Discrimination 1,23
z° g § Defamation (13) [1 1301 Defamation (slander/libel) 23
EE Fraud (16) [1 1601 Fraud (no contract) 123
E’ Professional [1 2501 Legal Malpractice 3
‘E, Negligence (25) ] 2502 Other Professional Malpractice (not medical or legal) i e
(=)
Other (35) 1 3501 Other Non-Personal Injury/Property Damage Tort 1,2,3
= Wrongful 1 3601 Wrongful Termination 123
E Termination (36)
% OtherE:(np;oyment [1 1501 Other Employment Complaint Case 1,23
15
=
i [ 1502 Labor Commissioner Appeals 10
Breach of Contract / [1 0601 Breach of Rental/Lease Contract (not unlawful detainer or 25
Warranty (06) qungful eviction)
: (ot insurance) ] 0602 Contract/Warranty Breach — Seller Plaintiff (no 2.5
| fraud/negligence) _
| i eglngent Breach of Contract/Warranty (no fraud) 1.2.5
_ ‘OtherBreach of Contract/Warranty (no fraud/ negligence) WS
e zvrn”‘ T p
of case Contract (COVID-19 Rental Debt) 25
: - Seller Plaintiff 5.6,11
llections Case 51
ge 5,611

5,11




CASE NUMBER

o

er Contract (37) '3701 Contractual Fraud 1,2,3,5
13702 Tortious Interference 1,2,3,5
[] 3703 Other Contract Dispute (not breach/insurance/fraud/ 1,2,3,8,9
negligence)
Eminent Domain/ [] 1401 Eminent Domain/Condemnation 2,6
Inverse Number of Parcels
4 Condemnation (14)
§_ Wrongful Eviction | L] 3301 Wrongful Eviction Case 2,6
= (33)
% Other Real [] 2601 Mortgage Foreclosure 2,6
Q
= ZODETYA26) 12602 Quiet Title 2,6
1 2603 Other Real Property (not eminent domain, 2,6
landlord/tenant, foreclosure)
Unlawful Detainer— | [_] 3101 Unlawful Detainer — Commercial (not drugs or wrongful 6,11
o Commercial (31) eviction)
=
E Unlawful Detainer— | [_] 3201 Unlawful Detainer — Residential (not drugs or wrongful (5 2
3 Residential (32) eviction)
= Unlawful Detainer— | L 3401 Unlawful Detainer — Post Foreclosure 2,6,11
3 Post Foreclosure
= (34)
Unlawful Detainer [13801 Unlawful Detainer — Drugs 2,6,11
—Drugs (38)
Asset Forfeiture [ 0501 Asset Forfeiture Case 236
(05)
i > Petition re [[] 1101 Petition to Compel/Confirm/Vacate Arbitration 2,5
) Arbitration (11)
E [] 0201 Writ — Administrative Mandamus 2,8
10202 Writ — Mandamus on Limited Court Case Matter 2
| ED%O3ert -.Qtlj\er Limited Court Case Review 2
| 1 3501 Other Writ/Judicial Review A
' dministrative Hearing 28
2,8

228




e

CASE NUMBER

1001 Construction Defect 1,2,
wolving 1 4001 Claims Involving Mass Tort 1,2
Viass Tort (40)
“ities Litigation | L1 2801 Securities Litigation Case 17
(28)
1Ter Toxic Tort ] 3001 Toxic Tort/Environmental 1,2
Environmental (30)
§ Insurance Coverage [] 4101 Insurance Coverage/Subrogation (complex case only) 1,2
Claims from
Complex Case (41)
5 Enforcement of [ 2001 Sister State Judgment 2,
D . Judgment (20) :
z z [ 2002 Abstract of Judgment ‘
Q
,E, .E. ] 2004 Administrative Agency Awa rd (not unpaid taxes)
o o
83 [ 2005 Petition/Certificate for Entry of Judgment Unpaid Tax
=
- I:] 2006 Other Enforcement of Judgment Case 2
‘ R!CO_ (27) '” j l:l 2701 Racketeermg (RICO) Case 1

ellaneous Civil

Other Complamts i '

[:I 2201 Declaratory Relief Only

41202-*!njUrjctive Relief Only (not domestic/harassment)

n- ort/non-cqmplex)

hu;




CASE NUMBER

ﬁﬂ Address: Check the appropriate boxes for the numbers shown under
ction that you have selected. Enter the address, which is the basis for the filing
* (No address required for class action cases).

ADDRESS:
, s 06070 0o 010.00 1745 S HAYWORTH AVE

STATE: 2IP CODE:
CA 90035

his case is properly filedin the _North Valley Judicial

Step 5: Certification of Assignment: | certify that t
392 et seq., and LASC

District of the Superior Court of California, County of Los Angeles [Code of Civ. Proc.,
Local Rule 2.3(a)(1)(E)]

V\W

(SIGNATURE OF ATTORNEY/FILING PARTY)
[X] NATHALIA A.AGUIRRE [ ] MEGAN ANN GRAMLICH

Dated: April 02, 2025

PLEASE HAVE THE FOLLOWING ITEMS COMPLETED AND READY TO BE FILED IN ORDER TO PROPERLY

COMMENCE YOUR NEW COURT CASE:
1. Original Complaint or Petition.
2. Iffilinga Complaint, a completed Summons form for issuance by the Clerk.
_ Civil Case Cover Sheet Judicial Council form CM-010.
il Case Cover Sheet Addendum and Statement of Location form LASC CIV 109 (01/23).
-in full of the filing fee, unless there is a court order for waiver, partial or schedule payments.
a Guardian ad Litem, Judicial Council form CIV-010, if the plaintiff or petitioner is a

hh e
Aﬁ&!@ﬁ&’é@éﬁfﬁ?ﬂ‘?!ﬂ“ el Il Lok 4 A
nor under 18 years of age will be required by Court to issue aSummons.

+onal copies of documents to be conformed by the Clerk. Copies of the cover sheet and this addendum

, or other initiating pleading in the case.
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GEN-16-Limited Jurisdiction Portal-PJ

: Superlnﬁ':l LtF;D

0

County olrnLo'; &g“:x:;nh
JUN 29 2016
s:'r"" arter, Exsputive Offieer/Clark
Zﬂ\mnd’; T

SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF LOS ANGELES

In re Limited Jurisdiction Civil Cases
Calendared in the Los Angeles County

GENERAL ORDER RE LIMITED
JURISDICTION CIVIL PROCEDURES:
NOTICE OF WEB PORTAL
AVAILABILITY FOR INTERPRETER
REQUESTS

(Effective July 11, 2016)

Superior Court ;

N s N s s N

TO EACH PARTY: ,

In order to expedite the availability of interpreters at hearings on limited jurisdiction civil cases,
IT IS HEREBY ORDERED that each limited jurisdiction civil plaintiff shall, along with the complaint
end other required documents, serve all named defendants with the Notice of the Availability of Web
Portal for Interpreter Requests; this notice informs the litigants that the Los Angeles County Superior
Court provides interpreter services in limited jurisdiction civil cases at no cost to parties with limited
English proficiency and that Spanish language interpreters are available in courtrooms where limited
jurisdiction civil hearings are held. The notice will be provided to the plaintiff at the time the limited
jurisdiction civil action is filed, if filed at the clerk’s office, and will also be posted on the Los Angeles
County Superior Court internet website (bttp://www.lacourt.org/). Plaintiff(s) must then indicate service

of the Notice of Availability of Web Portal for Interpreter Requests on line 2(f) of the Proof of Service

of Summons form (POS-010).
Effective immediately, this General Order is to remain in effect until otherwise ordered by the




COURT OF CALIFORN |A Reserved for Clerk’s File Stamp
NTY OF LOS ANGELES FILED
: Sugmozycc;uaofACIl‘rflamln
0 rthouse ounty of Los Angeles
o Chatsworth, CA 91311 04/16/2025
Day i W, S bryor , Exect fue Offiear /Clerk o1Con
DEFENDANT: By, E. Layson Deputy
LISA NE
ORDER TO SHOW CAUSE HEARING/CASE MANAGEMENT REVIEW | ©A°FNoMeeR:
(Cal. Rules of Court, rule 3.740) 25CHLC17110
To party/attorney of record:
You are ordered to appear for an Order to Show Cause Hearing on:
J?ate: 04/22/2026 Time: 8:30 AM  Dept: F41 Address: 9425 Penfield Avenue, Chatsworth, CA, 91311 J

and show cause why sanctions should not be imposed for failure to file Proof of Service of Summons and Complaint on all
defendants pursuant to California Rules of Court, rule 3.740(e).

To avoid a mandatory appearance proofs of service as to all defendants, a responsive pleading or a notice of
settlement must be filed in [ this Dept [] Clerk's Office, Room ____ atleast 10 court days before
the Order to Show Cause hearing.

If any responsive pleading is filed at least ten court days prior to the hearing, the Order to Show Cause hearing will be
vacated. The Order to Show Cause date will remain as a Non-Appearance Case Management Review. Plaintiff is
ordered to give notice of the Case Management Review to all responding parties upon receipt of the responsive
pleading and all parties are ordered to file Case Management Statements pursuant to California Rules of Court, rule
3.720 et seq.

[1 Other:

Failure to comply or appear may result in sanctions pursuant to one or more of the following: California Rules of Court,
rule 2.30, and rule 3.1340; Code of Civil Procedure sections 17Z.5, 575.2, 583.150, 583.310, 583.360, 583.410, 583.420,
583.430: and Government Code section 68608. ”

Dated: 04/18/2025

Judicial Officer
Brmck T Hammond § mdge
CERTIFICATE OF MAILING

I the below named Executive Officer/Clerk of Court of the above-entitled court, do hereby certify that | am not a party to
the cause herein, and that on this date | served the Order to Show Cause Hearing/Case Management Review upon
each party or counsel named below/above by depositing in the United States mail at the courthouse in

Chatsworth _California, one copy of the original filed/entered herein in a separate sealed envelope to
each address as shown below with the postage thereon fully prepaid.

NATHALIA A AGUIRRE
9619 Chesapeake Drive, Suite 300
San Diego, CA 92123 David W. Slayton, Executive Officer / Clerk of Court
Dated: 04/18/2025 py: E. Layson
(Deputy Clerk) }
o123 ORDER TO SHOW CAUSE HEARING/CASE MANAGEMENT REVIEW F:a%e; :ﬁ
- . (Cal Rules of Court rule 3 .740) _ Cal, Rules of Court, fule 3.



Reserved for Clerk's File Stamp

ORNIA
AT OF CALIF
R COF LOS ANGELES
_ — SDRESS: FILED :

T e o
9425 penﬁeld Avenue, Chatsworth, CA 91311 04/1 6’2025
PLAINTIFF(S): D KW, S lyion , Execttve Oficer /CK o1CoN Tt
CREDIT CORP SOLUTIONS, INC. By. E. Layson Deputy
DEFENDANT(S):

LISA NEVILLE

CASE NUMBER:
NOTICE OF CASE ASSIGNMENT - LIMITED CIVIL CASE 25CHLC17110 J

Case is assigned for all purposes to the judicial officer indicated below. Notice given to Plaintiff / Cross-Complainant /
Attorney of Record on 04/16/2025

ASSIGNED JUDGE DEPARTMENT ROOM

Brock T. Hammond F41

David W. Slayton, Executive Officer / Clerk of Court

By E. Layson , Deputy Clerk

Instructions for Handling Limited Civil Cases

The following critical provisions, as applicable in the Los Angeles Superior Court are cited for your information.
PRIORITY OVER OTHER RULES: The priority of Chapter Seven of the LASC Local Rules over other inconsistent
Local Rules is set forth in Rule 7.2© thereof.

CHALLENGE TO ASSIGNED JUDGE: To the extent set forth therein, Government Code section 68616(i) and Local
Rule 2.5 control the timing of Code of Civil Procedure section 170.6 challenges.

TIME STANDARDS: The time standards may be extended by the court only upon a showing of good cause.
(Cal. Rules of Court, rule 3.110.) Failure to meet time standards may result in the imposition of sanctions.
(Local Rule 3.37.)
Except for collections cases pursuant to California Rules of Court, rule 3.740, cases assigned to the Individual
Calendar Court will be subject to processing under the following time standards:

COMPLAINTS: All complaints shall be served and the proof of service filed within 60 days after filing of the complaint.
CROSS-COMPLAINTS: Without leave of court first being obtained, no cross-complaint may be filed by any party after
their answer is filed. Cross-complaints against parties new to the action must be served and the proof of service filed
within 30 days after the filing of the cross-complaint. A cross-complaint against a party who has already appeared in
the action must be accompanied by proof of service of the cross-complaint at the time it is filed. (Code Civ. Proc., §
428.50.)

DEFAULTS (Local Rule 9.10): If a responsive pleading is not served within the time to respond and no extension of
time has been granted, the plaintiff must file a Request for Entry of Default within 10 days after the time for service has
elapsed. Failure to timely file the Request for Entry of Default may result in an Order to Show Cause being issued as
to why sanctions should not be imposed. The plaintiff must request default judgment on the defaulting defendants
within 40 days after entry of default. j
NOTICED MOTIONS: All regularly noticed motions will be calendared through the assigned department. Each motion
date must be separately reserved and filed with appropriate fees for each motion. Motions for Summary Judgment

- must be identified at the time of reservations. All motions should be filed in the clerk’s office.

e courtroom. 5
ly to uninsured motorist claims. The plaintif
ed motorist claim under Insurance



his ADR Informat

What is ADR?
ADR.he‘Ips people find solutions to their legal disputes without going to trial. The main types of ADR are negotiation,
mediation, arbitration, and settlement conferences. When ADR is done by phone, videoconference or computer, it may
be called Online Dispute Resolution (ODR). These alternatives to litigation and trial are described below.

Advantages of ADR

Saves Time: ADR is faster than going to trial.

Saves Money: Parties can save on court costs, attorney’s fees, and witness fees.

Keeps Control (with the parties): Parties choose their ADR process and provider for voluntary ADR.
Reduces Stress/Protects Privacy: ADR is done outside the courtroom, in private offices, by phone or online.

Disadvantages of ADR
e Costs: If the parties do not resolve their dispute, they may have to pay for ADR, litigation, and trial.

e No Public Trial: ADR does not provide a public trial or decision by a judge or jury.

Main Types of ADR
1. Negotiation: Parties often talk with each other in person, or by phone or online about resolving their case with

a settlement agreement instead of a trial. If the parties have lawyers, they will negotiate for their clients.

2. Mediation: In mediation, a neutral mediator listens to each person’s concerns, helps them evaluate the
strengths and weaknesses of their case, and works with them to try to create a settlement agreement that is

acceptable to all. Mediators do not decide the outcome. Parties may go to trial if they decide not to settle.

Mediation may be appropriate when the parties
o ant to work out a solution but need help from a neutral person.
mmunication problems or strong emotions that interfere with resolution.

S A1 e

de the outcome.

ysical/emotional

1y to deci




How to Arrange Mediation in Los Angeles County

for civil cases is voluntary and parties may select any mediator they wish. Options include:

a TheCivil Mediation Vendor Resource List
. If all parties inan active civil case agree to mediation, they may contact these organizations to

request a “Resource List Mediation” for mediation at reduced cost or no cost (for selected
cases).

« ADR Services, Inc. Assistant Case Manager Janet Solis, janet@adrservices.com
(213) 683-1600

« Mediation Center of Los Angeles Program Manager info@ mediationLA.org
(833) 476-9145

These organizations cannot accept every case and they may decline cases at their discretion.
They may offer online mediation by video conference for cases they accept. Before contacting
these organizations, review important information and FAQs at www.lacourt.org/ADR.Res.List

NOTE: The Civil Mediation Vendor Resource List program does not accept family law, probate,
or small claims cases.

b. Los Angeles County Dispute Resolution Programs. Los Angeles County-funded agencies provide
mediation services on the day of hearings in small claims, unlawful detainer (eviction), civil
harassment, and limited civil (collections and non-collection) cases.
https://dcba.|ac0untv.gov/countvwidedm[

Online Dispute Resolution (ODR). Parties in small claims and unlawful detainer (eviction) cases
should carefully review the Notice and other information they may receive about (ODR)
requirements for their case. https://mv.lacourt.org/odﬁ

c. Mediators and ADR and Bar organizations that provide mediation may be found on the internet.

3. Arbitration: Arbitration is less formal than trial, but like trial, the parties present evidence and
arguments to the person who decides the outcome. In “pinding” arbitration, the arbitrator’s
decision is final; there is no right to trial. In “nonbinding” arbitration, any party can request a trial
after the arbitrator’s decision. For more information about arbitration, visit

' https://www.courts.ca.gov/programs-adr.htm

#
§

Mandﬁo;y 5““?“;?“* (Eonf‘gre‘nces (MSC): MSCs are ordered by the Court and are often held close
to the trial ¢ on the day of trial. The parties and their attorneys meet with a judge or
: 'ho does a decisio but who instead assists the parties in evaluating
d weaknesses of the case and in neg tiating a settlement. For information about
: | 3

AR
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FOR CIVIL

IN RE LOS ANGELES SUPERIOR COURT
—MANDATORY ELECTRONIC FILING

2019-GEN-014-00
LED
Buperlor Court of Colifornla
County of Los Angeles

MAY 03 2019
SEEmi arter, Exsoutive Offieer/Clerk
%A_ﬁ!‘—-' ; D
i linda Mina o
SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF LOS ANGELES

FIRST AMENDED GENERAL ORDER

On December 3, 2018, the Los Angeles County Superior Court mandated electronic filing of all’
documents in Limited Civil cases by litigants represented by attorneys. On January 2, 2019, the Los
Angeles County Superior Court mandated electronic filing of all documents filed in Non-Complex
{| Unlimited Civil cases by Jitigants represented by attorneys. (California Rules of Court, rule 2.253(b).)
All electronically filed documents in Limited and Non-Complex Unlimited cases are subject to the

| sottowi

1) DEFINITIONS

2) “Bookmark” A bookmark is 2 PDE document navigational tool that allows the g

quickly locate and navigate to a designated point of interest within a document.
Efilix WWo‘fﬂciakﬁburt-websiteincludes a webpage,

reader to

e e

referred to as the efiling
ess to the approved Electronic Filing Service Providers.
n through th hgtronie‘aet\'*iceptovider for submission

ore PDF documents
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 Filing Service Provider” An Electronic Filing Service Provider (EFSP) is a

or entity that receives an electronic filing from a party for retransmission to the Coust.
B the submission of filings, the EFSP does so on behalf of the electronic filer and not as an
agent of the Court. (California Rules of Court, rule 2.250(b)(8).)
f) “Electronic Signature” For purposes of these Jocal rules and in conformity with Code of

Civil Procedure section 17, subdivision (b)(3), section 34, and section 1010.6, subdivision
(b)(2), Government Code section 68150, subdivision (g), and California Rules of Court, rule
2257, the term “Electronic Signature” is generally defined as an electronic sound, symbol, or
process attached to or logically associated with an electronic record and executed or adopted
by a person with the intent to sign the electronic record.

g) “Hyperlink” An electronic link providing direct access from one distinctively marked place

in a hypertext or hypermedia document to another in the same or different document.
h) “Portable Document Format® A digital document format that preserves all fonts,

formatting, colors and graphics of the ori ginal source document, regardless of the application

platform used.

16 {12) MANDATORY ELECT RONIC FILING : %

17

a) Trial Court Records
Pursuant to Government Code section 68150, trial court records may be created, maintained,

and ch in electronic format. Any document that the Court receives clectronically must

essed an “must satisfy all legal filing requiremem:s in order to be tiled as an
aﬁRulgs of Court, rules 2.100, et seq. and 2.253(b)(6))-
gt e o

re 'resc_me,d Jitigants are required 0




2019-GEN-014-00

 in Related Cases
< in related cases must be electronically filed in the eFiling portal for that case type if

Monic filing has been implemented in that case type, regardless of whether the case has

peen related to @ Civil case.

3) BXBMPTLII‘IGANTS
a) Pursuantto California Rules of Court, rule 2.253(0)(2),

self-represented litigants are exempt

6

v from mandatory electronic filing requirements.

8 b) Pursuant to Code of Civil Procedure section 1010.6, subdivision (d)(3) and California Rules of
9 Court, rule 2.253(b)(4), any party may make application to the Court requesting to be excused

10 from filing documents electronically and be permitted to file documents by conventional

11 means if the party shows undue hardship or significant prejudice.

12 |l4) ExEMPTFILINGS

13 2) The following documents shall not be filed electronically:

14 i)  Peremptory Challenges or Challenges for Canse of a Judicial Officer pursuant to Code of
15 Civil Procedure sections 170.6 or 170.3;

16 it) Bonds/Undertaking documents;
17 | jii) Trialand Evidentiary Hearing Exhibits
18 |} jv) Any ex pare application that is filed concurrently with a new complaint including those
19 | that will be handled by a Writs and Receivers department in the Mosk courthouse; and
0 v) Documents submitted conditionally under seal. The actual motion or application shall be
2 ly filed. A courtesy copy of the electronically filed motion ot application to

t miéiﬁbnallwndaf;sqalmustsbe provided with the documents

{
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(NG SYSTEM WORKING PROCEDURES

> service providers must obtain and manage registration information for persons

en clectronically filing with the court.
5C AL REQUIREMENTS
a) Electronic documents must be electronically filed in PDF, text searchable format when

technologically feasible without impairment of the document’s image.

b) The table of contents for any filing must be bookmarked.
¢) Electronic documents, including but not Jimited to, declarations, proofs of service, and

exhibits, must be bookmarked within the document pursuant to California Rules of Court, rule

3.1110(H)(4). Electronic bookmarks must include links to the first page of each bookmarked

item (e.g. exhibits, declarations, deposition excerpts) and with bookmark titles that identify the

bookedmarked item and briefly describe the item.
) Attachments to primary documents must be bookmarkedy. Examples include, but are not
~ limited to, the following:
. : i)jé ARenOositionsyL w6 4
,&Mﬂtations;é::’. by e

éﬁmhibi}ts‘i(inclixdingr?exhibits,,tog'declarations);‘f<
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bstracts
and Abstracts must be submitted as a separate electronic envelope.

Sealed Documents
If and when a judicial officer orders documents to be filed under seal, those documents must be

5 filed electronically (unless exempted under paragraph 4); the burden of accurately designating

6 the documents as sealed at the time of electronic submission is the submitting party’s

7 responsibility. |

8 j) Redaction

9 Pursuant to California Rules of Court, rule 1.201, it is the submitting party’s responsibility to
10 redact confidential information (such as using initials for names of minors, using the last four
11 digits of a social security number, and using the year for date of birth) so that the information
12 shall not be publicly displayed.

BUD ELECTRONIC FILING SCHEDULE

14 || 2) FiledDate
ay Aﬁy;docﬁment received electronically by the court between 12:00 am and 11:59:59 pm

- shall be deemed to have been effectively filed on that court day if accepted for filing. Any

dodlmeﬁt received electronically on a non-court day, is deemed to have been effectively
filed o the next court day if accepted. (California Rules of Court, rule 2.253(b)(6); Code

aﬂ}ﬂpﬁﬂﬂ(ﬁ’o;
gﬁﬁ;ﬁthb;;pmvgsiom’of this order, if a digital document is not filed in due

service; (2) a transmission error that is not the
ure that occurs after receipt, the Court may
with a declaration for Coutt
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5

6

7

8

9 b)
10
11 Q)
12 i)
13
14 iii)
15 iv)
16 )
17 | vi)
sl -

 written opposition to an ex patte application must be electronically filed by 8:30
a.
 day of the ex parte hearing. A printed courtesy copy of any opposition to an ex part
¢

application must be provided to the court the day of the ex parte hearing
9) PRINTED COURTESY COPIES

a) Forany filing electronically filed two or fewer days before the hearing

be delivered to the courtroom by 4:30 p.m. the same business day the document is efiled. If

the efiling is submitted after 4:30 p.m., the courtesy copy must be delivered to the courtroom
by 10:00 a.m. the next business day.

Regardless of the time of electronic filing, a printed courtesy copy (along with proof of

electronic submission) is required for the following documents:

) Nothing in this General Order precludes a Judicial Officer from requesting a courtesy copy of
addmonﬂdocuments Courtroom specific courtesy copy guidelines can be found at

2019-GEN-014-00

m. the

a courtesy copy must

Any printed document required pursuant to a Stauding or General Order;

Pleadings and motions (including attachments such as declarations and cxhibits) of 26
pages or more;

Pleadings and motions that include points and authorities;

Demurrers;

Anti-SLAPP filings, pursuant to Code of Civil Procedure section 425.16;

Motions for Summary Judgment/Adjudication; and

Motions to Compel Further Discovery.

on the Civil webpage under “Courtroom Information.”

ECTRONICALLY FILED DOCUMENTS

RIS

be waived for any litigant who has
3(6)(), 2:258(b), Code Civ. Proc. §




4
>
6
7
8

-

10 ||DATED: May 3, 2019

Rules of Court, rule 2.257. This General Order applies to documents filed within the Civil

Division of the Los Angeles County Superior Court.

This First Amended General Order supersedes any previous order related to electronic filing,

Supervising Judge and/or Presiding Judge.
% <

2019-GEN-014-00

ON ELECTRONIC FILING
;pose’s of this General Order, all electronic filings must be in compliance with California

’and is effective immediately, and is to remain in effect until otherwise ordered by the Civil !

m;%/ Cf W |

KEVIN C. BRAZILE
Presiding Judge
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INFORMATION

/E THIS ADR INFORMATION PACK GE ON EACH PARTY WITH THE COMPLAINT.

n any new parties named to the action

What is ADR?

ADR helps people find solutions to their legal disputes without going to tri
mediation, arbitration, and settlement conferences. When ADR is done by phone,
be called Online Dispute Resolution (ODR). These alternatives to litigation and trial are described below.

al. The main types of ADR are negotiation,
videoconference or computer, it may

of ADR
"« Saves Time: ADR is faster than going to trial.

e Saves Money: Parties can save on court costs, attorney’s fees, and witness fees.
- xeepsControl (with the parties): Parties choose their ADR process and provider for voluntary ADR.
im mdunes trg;slProtects Privacy: ADR is done outside the courtroom, in private offices, by phone or online.

(ggs;lfthe parties do not resolve their dispute, they may have to pay for ADR and litigation and trial.
' y  does not provide a public trial or a decision by a judge or jury.

£ O, 17

T R Y i
BEERITALIGh, R PaTLY (¢

Wit Binlfanion cOUTtE a0V, BERRTEINS BLE T
W!tf\ each other in person, or by phone or online about resolving their case with a
1%%{1% [ﬂ%s have lawyers 'ghey, will negotiate for their clients.

oncerns helps them evaluate the
settlement agreement that is
| if they decide not to settle.



e medi tion in Los Angeles County

nd ~arties may S lect any mediator they
v and pPat! 2

3 m-;wi or Resource List
to mediatiol

@ﬂéi‘»‘lwﬁkwwllWA l!mib})ﬁ"‘l (Jue 85O
no cost | il«ii@ -HL oo el et

(310) 201-0010 (Ext. 261)

2 (833) 476-9145 |
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i than trial, but like trial, the parties present evidence and arguments to the
who decides the outcome. In “binding” arbitration, the arbitrator’s decision is final; there is no right to
nonbinding” arbitration, any party can request a trial after the arbitrator’s decision. For more

arbit atlon, vus htt www.courts.ca.ovrorams—adr.htm

s | MSC) MSCs are ordered by the Court and are often held close to the trial
orne: meet th a jud e or settlement oﬁ‘cer who does not

wmtmn is Iess formal
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&t -o’f california, County of Los Angeles

What is ADR?

ADR -he_lps people find solutions to their legal disputes without going to trial. The main types of ADR are negotiation,
mediation, arbitration, and settlement conferences. When ADR is done by phone, videoconference or computer, it may
be called Online Dispute Resolution (ODR). These alternatives to litigation and trial are described below.

Advantages of ADR
Saves Time: ADR is faster than going to trial.

Saves Money: Parties can save on court costs, attorney’s fees, and witness fees.
Keeps Control (with the parties): Parties choose their ADR process and provider for voluntary ADR.
Reduces Stress/Protects Privacy: ADR is done outside the courtroom, in private offices, by phone or online.

Disadvantages of ADR '
e Costs: If the parties do not resolve their dispute, they may have to pay for ADR and litigation and trial.

o No Public Trial: ADR does not provide a public trial or a decision by a judge or jury.

ften talk with each other in person, or by phone or online about resolving their case with a
instead of a trial. If the parties have lawyers, they will negotiate for their clients.

istens to each | erson’s concerns, helps them evaluate the
them to try to create a settlement agreement thatis
Parties may go to trial if they decide not to settle.




3 Arbltratlon. Arbitration is less formal than trial, but like trial, the parties present evidence and arguments to the
. pzrsbh ‘who decides the outcome. In “binding” arbitration, the arbitrator’s decision is final; there is no right to
ﬁ';aldn “nonbinding” arbitration, any party can request a trial after the arbitrator’s decision. For more
information about arbitration, visit h www.courts.ca.gov/programs-adr.htm

Settlement Conferences (MSC): MSCs are ordered by the Court and are often held close to the trial
%r-onthe day of trial. The parties and their attorneys meet with a judge or settlement officer who does not
‘ tassists the garties in evaluating the strengths and weaknesses of the case and in negotiating

1

or information about the Court’s MSC programs for civil cases, visit
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County of Los Angeles

Los Angeles County
Bar Assoclatlon
Lltigetion Saction

Los Angeles Caunty
Bar Assoclation Labor and
Employmant Law Section

Gnrerinves
AsgIctatinn
B} tmy Angeizy

Consumer Attorneys
Assoclation of Lo2 Angeles
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vOLUNTARY EFFICIENT LITIGATION STIPULATIONS

The Early Organizational Meeting Stipulation, Discovery
Resolution Stipulation, and Motions in Limine Stipulation are
voluntary stipulations entered into by the parties. The parties
may enter into one, two, or all three of the stipulations;
however, they may not alter the stipulations as written,
because the Court wants to ensure uniformity of application.
These stipulations are meant to encourage cooperation
between the parties and to assist in resolving issues in a

manner that promotes economic case resolution and judicial
efficiency.

The following organizations endorse the goal of
promoting efficiency In litigation and ask that counse!
consider using these slipulations as a voluntary way to
promote communications and procedures among counsel
and with the court to fairly resolve issues in their cases.

& Los Angeles County Bar Association Litigation Section®

¢ Los Angeles County Bar Association
Labor and Employment Law Section®

|  @Consumer Attorneys Association of Los Angeles®

; ,w&iﬁg ; : ’ i k '. {
~ @Association of Business Trial Lawyers®
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4 FAX NO, (Optional):
£ 5':-%3 {Optionaly:
e R COURT OF GALIFORNIA, COUNTY OF LOS ANGELES

2 JATHOUSE ADDRESS!

PLAINTIFF:

DEFENDANT:

CASE MUMEER:

STIPULATION — EARLY ORGANIZATIONAL MEETING

This stipulation s Intended to encourage cooperation among the partles at an early stage in
the litigation and to assist the parties In efficlent case resolution.

The partles agree that:
1. The parties commit to conduct an Initial conference (In-person or Via teleconference or via

videoconferance) within 16 days from the date this stipulation Is signed, fo discuss and considsr
whether thers can be agresm ent on the following:

a. Ars motions to challenge the pleadings nocassary? If the Issue can be resolved by
amendment as of right, or If the Court would allow leave to amend, could an amended
camplaint resolve most or all of the Issues a demurrer might otherwise raise? If sa, the partles ¥

agree to work through pleading lssues s0 that a demurrer need only raise .Issues thay cannot 1
resolve. 1s the Issue that the defendant sesks to ralse amenable to resolution on demurrer, o )
would some other type of motion be preferable? Could a voluntary targeted exchange of 2
documents or information by any party cure an uncertainty in the pleadings?

b. Initial mutual exchanges of documents at the “core” of the ltigation. (For example, In an
. employment case, the employment records, personnel file and documents relating to the .
conduct fn question could be considered “core,” In a personal Injury cass, an incident at
police report, medical records, and repair or maintenance records could be considered
“core.")s :
¢. Exchange of names and contact information of witnesses;

d, Any insurance agreement that may be avallable to satisfy part or all of a judgment, or to
{ndemnify or relmburse for payments made 10 satlsfy a Judgment;

‘e, Exchange of any other Information that might be helpful to facilitate understanding, handling. '
orr of In a manner that preserves objections or privileges by agreement;

Issues of law ;hat. if resolved early, will ptomdta efficlency and economy in other

when and how such | ssues can be p_ta&antgd to the Court;

\e case should be scheduled with a sattlement officer, what discovery or
ably required ta make setlement discusslons meaningful,
a sifiing Judge or a private mediator or other optians &S




. <sed In the "Alternative Dispute Resolution (ADR) Information Package” ¢

N . computation of damages, Including documents not pri
g " which such computation Is based; privleged or protected from disclosure, on

erved with the

l. Whether the case Is sultable for the £x adit
www.lasuperlorcourt.org under "Clvif' anﬁl lheendu:gg e (sea information at

“Geoneral Information”).
;l(‘)he time for a defending pa{rty to respond to a complaint or cross-complaint wifl be extended
TREERTORTS) or the complaint, and ; for the cross-

camplalnt, which is comprised of the 30 days to res ot G
; pond under Goverment Code § 68616(b),
and the 30 days permitted by Code of Civll Procedure saction 1054(a), good ca?xse hav(in;

8 management benefits provided by

3. The parties will prepare a jolnt report titlad “Joint Status Report Pursuant to Initial Conference
and Early Organizational Meeting Stipulation, and If desired, a proposed arder summarizing
results of their meet and confer and advlsing the Court of any way It may assist the parties’
efficient conduct or resolution of tha case. The partles shall attach the Joint Status Report to
tha Case Management Conference statement, and file the documents when the CMC
statement is dua.

4. i Refarences to “days” mean calendar days, unless otherwise noted. If the date for perfarming
any act pursuant to this stipulation falls on a Saturday, Sunday or Caurt holiday, then the time
for perférming that act shall be extended (o the next Court day

The following parties stipulate:

»
;
; FYPE OR PRINT NAVE) (ATTORNEY FOR PLAINTIFR)

¥
——
(ATTORNEY FOR DEFENDANT)

»

~ (ATTORNEY FOR DEFENDANT]
3
" (ATTORNEY FOR DEFENDANT,

i,
i,
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oY O PARTY WITHOUT AVTORHEY) Raseradbu Couka Fia Samg

TELEAHONE NO.: FAX NO, {Optonal:
E-MAIL ADDRESS {Oplonal):
AYTORNEY FOR (Name):

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES
Fc‘ou' JRTHOUSE ADDRESS

PLAINTIFF:

DEFENDANT

INFORMAL DISCOVERY CONFERENCE AR
{pursuant to the Discovery Resolutlon Stipulalion of the parties)
. This document relatas to:
Request for Informal Discovery Conferance
Answer to Request for Informal Discavery Conference

2. Deadline for Court to declde on Request: {insert date 16 calondar days follawing fillng of
-3 tho Raquest),

r B> 3. Deadline for Court to hald Informal Discovery Conference: (insast dats 20 calendar
4 days following {iling of the Raguast).
4 4. For a Request for Informal Diseovery Conference, briefly describe the nature of the
discovery dispute, Including the facts and legal arguments at Issue. For an Answer to
Request for Informal Discovery Confersnce, brlefly describe why the Court shouid deny
the requested discovery, Including the facts and legal arguments at issue.

—

=

Ny //.'
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o . ggv%mi :3 FAX NO. (Oplional
OR COURT OF C
SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES
PLAINTIFF:
| "OEFENDANT:
STIPULATION — DISCOVERY RESOLUTION gt

This stipulation is intanded to provide a fast and Informal resolutlon of discovery issues

through limlted paperwork and an Informal conference with the Court to aid in the
resolution of the Issues.

The parties agreae that:

1. Prior to the discavery cut-off in this action, no discovery motion shall be filed or heard unfess

the moving party first makes a written request for an Informal Discovery Conference pursuant B
to the terms of this stipulation. ¢

2. At ihe Informal Discovery Conference the Court will conslder the dispute presentad by parties
and determine whather it can ba resolved informally. Nothing set forth herein will preciude a

parly from making a record at the conclusion of an Informal Discovery Conferencs, either
orally or In writing.

3. Following a reasonable and good falth attempt at an informal resolution of sach Issue to be

presented, a party may request an Informal Discovery Conference pursuant to the following
procedures:

a. The party requesting the Informal Discovery Confarence will: :

i. File a Request for Informal Discovery Conference with the clerk's office on the

~ approved form (copy attached) and dellver a courtesy, conformed copy to the
 asslgned depariment;

v_ qudaabﬂaf gugj\masy of the dispute and specify the relief requested; and

Serve the opposing party pursuant to any authorized or agreed method of service
 that ensures

ires that “t%e opposing party receives the Request for Informal Discovery
ference no later than




6.

i, Be filed within two (2) court days of recelpt of the Request; and
iv. Be served on the opposing party pursuant to any authorized or agreed upon
mathod of service that ensures that the opposing parly receives the Answer no

later than the next court day following the filing.

No ather pleadings, including but not limited to exhibits, declarations, or atlachments, wil
be acceptad,

If.th_e Court has not granted or denied the Raquest for Informal Discovery Conference
Wwithin ten (10) days following the filing of the Request, then it shall be deemed to have
been danied. If the Court acts on the Request, the parties will be notified wheiher the
Request for Informal Discovery Conference has been granted or denied and, if granted,
the date and time of the Informal Discovery Conference, which must be within twenty (20)
days of the filing of the Request for Informal Discovery Conference.

e. If the conference Is not held within twanty (20) days of the filing of the Request for
Informal Discovery Conference, unless extended by agreement of the parties and the
Court, then the Reguest for the Informal Discovery Conference shall be deemed fo have
been denied at that time.

. If {a) the Court has denied a conference or (b) one of the tims deadlines above has aexpired

without the Court having acted or (c) the Informal Discovery Conference Is concluded without
resolving the dispute, then a party may file a discovery motion to address unresolved issues.

The faértiéé hérai)§ fudhar agreethattha iime for méfdhg a motion tc; corr{pel ar other
discovery motion Is tolled from the date of filing of the Request for informal Discovery
Confarence until (2} the request is denled or deemed denled or (b) twenty (20) days after the

filing of the Request for Informat Discovery Conferanca, whichever Is earlier, unless extended
by Order of the Court.

It is the understanding and intent of the parties that this stipulation shall, for each discovery
dispute to which it applies, constitute a writing memorlalizing a “specific later date to which
the propounding [or demanding or requesting] party and the responding party have agreed in
writing,” within the meaning of Code Clvil Procedure sections 2030.300(c), 2031.320(c), and
,,2033:290(0):..., e S Rl o . -

Nothing herein will preclude any party from applying ex parte for appropriate relief, including
an order shortening time for & motion Lo be heard conceming discovery.

y party may terminate this stipulation by giving twenty-one (21) days notice of intent to
{omwinata the stipuiaton
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STIPULATION AND ORDER ~ MOTIONS IN LIMINE

This stipulation is int
Issues th

ended to provide fast and informal resolution of evidentiary
rough diligent efforts to define and discuss such issues and limit paperwork.

The parties agree that:

1.

s

At least days before the final status conference, each party will provide all other
parties with a list contalning a one paragraph explanation of each proposed mation In
Jimine, Each one paragraph explanation must [dentify the substance of a single proposed
motion In limine and the grounds for the proposed motion.

The partles thereafter will meet and confer, either in person or via teleconferance or
videoconference, concerning all proposed motions in imine. In that meet and confer, the
parties will determine:

a. Whether the parties can stipulate to any of the proposed motions. If the parties so
stipulate, they may file a stipulation and proposed order with the Court.

b, Whether any of the proposad motions can be briefed and submitted by means of a
short Joint statement of issues. For each motion which can be addressed by a short
joint statement of Issues, a short joint statemenit of issues must be filed with the Court

10 days prior to the final status conference. Each side's portion of the short joint

statement of Issues may not exceed three pages. The parties will meet and confer to

) nner for exchanging the partles’ respective portions of the

| nd the process for filing the short joint statement of

blect of a stipulation o briefed va




The following parties stipulate:
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{TVPE OR PRINT NAME}
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