REBUILDING SAFELY AFTER THE LA WILDFIRES

Pl]bllC What to Know About Home Improvement Financin
Counsel : :

Top 6 Tips

(1) Read Before You Sign For details, examples,

. . i and resources, see the
Never sign anything you don’t understand. Fact Sheet.

(2) Shop Around

Get at least 3 estimates from different contractors, and also check
financing options. Your bank or credit union may offer lower interest rates.
Remember that interest and fees mean you'll pay more than the amount
borrowed. Look at the total cost, not just the monthly payment.

® Applying Can Mean Agreeing to the Loan
Signing a financing application or agreeing to “check if you qualify” can
mean you are agreeing to the loan itself. If you are approved, the loan may
be set up automatically. There is often no second step where you are
asked to decide again whether to move forward.

(@ Verify With the Lender

If there is a “welcome call” with the lender, confirm key terms with them
directly. Use the Checklist in the Fact Sheet (page 2).

(5) Understand Your Cancellation Rights

Applies if you signed at home. Don'’t let work start until the cancellation
period has passed. If you decide to cancel, you must cancel both the
home improvement contract with the contractor and the financing contract
with the lender. Reach out to both in writing, and keep a copy and proof
that you sent it.

Don’t Confirm Until Complete

Don't click “yes” or tell the lender the work is done until it truly is. Contractors
may say this is “normal paperwork” or that they can’t buy materials until they’re
paid—don’t agree. Once you confirm, the money is released and you lose
leverage.

This document provides general information only and should not be construed as legal advice.
The information in this document may change over time.
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HELPFUL RESOURCES
You might find that insurance and FEMA assistance won’t fully
the cost of rebuilding after the LA Wildfires. This gap is * Public Counsel:

coverthe cos g ) gap Free legal help may be available
not your fault. Coverage often falls short, and you may need to depending on your specific
consider financing. It’s natural to want to rebuild quickly, but situation and eligibility for services:

’ : [ ’ li nsel.or -hel
don’t let salgspeople pressure you into signing before you’re or 213.385.9977 ext. 700
ready. Slowing down protects your recovery.

» LA County Recovers:
For additional wildfire recovery help

(1 Read Before You Sign wsitrscovey acoury gy

- Don’t sign anything you don’t understand.

- This fact sheet is about home
« If you can’t read it on the spot, ask for a copy so you LU DL Rl o

can review it later or have someone you trust explain it on avoiding contractor scams after the
y P LA Wildfires and other recovery-related

to you. resources:
. Don't let the salesperson scroll through on a tablet or > LA County Dept. of Consumer
computer and rush you to “just sign.” and Business Affairs (DCBA):
P y ) gn. Visit the After the Disaster
« Make sure you know who the lender is and that you Digital Toolkit

understand the terms of the loan.
o California Contractors State

License Board (CSLB):
Visit the Disaster Help Center

(@ Shop Around

« Get at least 3 estimates for the work.

- Check financing options from other lenders. Your bank
or credit union may offer lower interest rates.

- Remember: Interest and fees mean you'll pay more
than the amount borrowed. Look at the total cost, not
just the monthly payment.
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&) Applying Can Mean Agreeing to the Loan

. Signing a financing application or agreeing to “check if you
qualify” can mean you are agreeing to the loan itself.
« If you are approved, the loan may be set up

automatically. There is often no second step where you
are asked to decide again whether to move forward.

CHECKLIST: QUESTIONS TO
* Example: A contractor told the homeowner they could ASK THE LENDER

“just check” if the homeowner qualified for financing.
The homeowner gave the contractor their information
to run the check. The financing was approved
immediately and a loan was opened, leaving the
homeowner with a loan they never intended to take.

COST
- Interest rate: What is my interest rate?

« Monthly payment: What will my
monthly payments be?

« Total cost: What is the total | will pay
over the life of the loan?

. . « Principal: What is the amount
@ VeI'lfy Wlth the Lendel" borrgwp;ad, andadoz,s iteriat(c):: the amount

. ?
. If the lender calls to “welcome” you, this is your chance | agreed to
to confirm your understanding of the loan terms with TERMS
them. « Length: How long will | be making
. Listen closely and ask the Checklist Questions. payments?
. Don't rely on what the salesperson or contractor told « Fees/penalties: Are there fees if | pay

you. Always confirm with the lender. Gilr 2%

« Cancellation: How can | cancel if |

« If you are not comfortable speaking or reading change my mind?

financial terms in English, don’t be embarrassed. Ask
for a representative who speaks your language. PROTECTIONS

- You also have the right to loan documents in your - Language access: Can | get copies of
language. Insist on them before you agree. all documents in my language?
- Scope: What items/work is this loan
paying for, and does it match what |
agreed to with the contractor?

- Disbursement: Will the lender confirm
the work is complete before releasing
funds? Will the funds be paid in stages?

« Lien: Will this financing put a lien on my
home? What does that mean if | can’t
pay?
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