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Detailed��expenditure��reports��provided��by��the��City��of��L.A.��to��Class��Counsel Key: Green��highlighted��items��show��discrepanices��between��Worksource��Center��detail��reports��and��the��City's��summar

��

Data��provided��by��
Ricardo��Renteria��

on��4/20/2022

Data��provided��by��Juan��
Romero��on��2/14/2023

Spend��per��individual��
Worksource��Center��

spreadsheets��through��June��
2023��provided��7/14/23

Actual��expenditure��per��
GIC��Settlement���r��Fund��

10B��summary��doc��
provided��7/14/23

Latest��class��member��
count��per��individual��
Worksource��Center��

spreadsheets��through��
June��2023

Class��members��
with��any��$��amt��
attributed��to��

them

Expenditure��directly��
attributed��to��named��

individual��class��
members

Notes

Arbor��ResCare�rBoyle��Heights ��
Total��expenditure $19,798.88 $19,798.88 $19,798.88 $19,701.00 ��
Total��expenditure��against��individuals $19,798.88 $19,798.88 $19,798.88 20 19 $19,798.88 1��listed��class��member��had��$0��expenditure

Arbor��Rescare�rCanoga��Park
Total��expenditure $655,365.83 $793,695.79 $1,118,132.26 $1,118,129.00� � � � � � � �
Total��expenditure��against��individuals $548,654.42 $675,204.38 $977,247.54 156 154 $977,247.54
Reporting $800.00 $1,150.00 $1,600.00 ��
Workshops $31,000.00 $34,500.00 $34,500.00 ��
Meetings $500.00 $650.00 $750.00 ��
Active��members $25,400.00 $30,800.00 $39,900.00 ��
Outreach $2,083.20 $3,463.20 $14,484.01 ��
Detours��Mentoring��MOU $19,100.00 $19,100.00 $19,100.00 ��
Homies��Mentoring��MOU $10,828.21 $10,828.21 $10,828.21 ��
ACE��MOU/��outreach $17,000.00 $18,000.00 $19,722.50 ��

��
Asian��American��Drug��Abuse��Program

Total��expenditure $558,994.68 $684,747.76 $808,371.76 $808,371.00� � � � � � � �
Total��expenditure��against��individuals $550,720.90 $676,248.98 $803,221.98 103 103 $803,221.98
Reporting $250.00 $300.00 $350.00 ��
Workshops $3,550.00 $3,550.00 $0.00 ��
Meetings $800.00 $850.00 $1,000.00 ��
Outreach $3,673.78 $3,798.78 $3,799.78 ��

West��Valley��WSC/Build��Rehabilitation��Industries
Total��expenditure $11,635.00 $11,635.00 $11,635.00 $11,630.00� � � �
Total��expenditure��against��individuals $11,635.00 $11,635.00 $11,635.00 1 1 $11,635.00

Most��recent��detail��data��provided��by��Juan��Romero��to��
Class��Counsel��on��7/14/23

Yellow��highlighted��figures��are��the��amounts��attributable��directly��to��individual��class��members��from��the��
Worksource��Center��detail��reports
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Detailed��expenditure��reports��provided��by��the��City��of��L.A.��to��Class��Counsel Key: Green��highlighted��items��show��discrepanices��between��Worksource��Center��detail��reports��and��the��City's��summar

��

Data��provided��by��
Ricardo��Renteria��

on��4/20/2022

Data��provided��by��Juan��
Romero��on��2/14/2023

Spend��per��individual��
Worksource��Center��

spreadsheets��through��June��
2023��provided��7/14/23

Actual��expenditure��per��
GIC��Settlement���r��Fund��

10B��summary��doc��
provided��7/14/23

Latest��class��member��
count��per��individual��
Worksource��Center��

spreadsheets��through��
June��2023

Class��members��
with��any��$��amt��
attributed��to��

them

Expenditure��directly��
attributed��to��named��

individual��class��
members

Notes

Most��recent��detail��data��provided��by��Juan��Romero��to��
Class��Counsel��on��7/14/23

Yellow��highlighted��figures��are��the��amounts��attributable��directly��to��individual��class��members��from��the��
Worksource��Center��detail��reports

California��State��Northridge��(Monitor) not��listed not��listed not��listed $586,409.00 0 0 $0.00 No��associated��class��members

Catholic��Charities/AJCC
Total��expenditure $262,565.00 $349,922.00 $512,821.00 $593,312.00� � � �
Total��expenditure��against��individuals $258,741.00 $345,248.00 $506,822.00 59 59 $506,822.00
Billing,��Meetings,��Support�� $3,624.00 $4,374.00 $5,599.00 ��
Outreach��&��Referrals $200.00 $300.00 $400.00 ��
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Detailed��expenditure��reports��provided��by��the��City��of��L.A.��to��Class��Counsel Key: Green��highlighted��items��show��discrepanices��between��Worksource��Center��detail��reports��and��the��City's��summar

��

Data��provided��by��
Ricardo��Renteria��

on��4/20/2022

Data��provided��by��Juan��
Romero��on��2/14/2023

Spend��per��individual��
Worksource��Center��

spreadsheets��through��June��
2023��provided��7/14/23

Actual��expenditure��per��
GIC��Settlement���r��Fund��

10B��summary��doc��
provided��7/14/23

Latest��class��member��
count��per��individual��
Worksource��Center��

spreadsheets��through��
June��2023

Class��members��
with��any��$��amt��
attributed��to��

them

Expenditure��directly��
attributed��to��named��

individual��class��
members

Notes

Most��recent��detail��data��provided��by��Juan��Romero��to��
Class��Counsel��on��7/14/23

Yellow��highlighted��figures��are��the��amounts��attributable��directly��to��individual��class��members��from��the��
Worksource��Center��detail��reports

City��of��Long��Beach�rHarbor
Total��expenditure $388,580.91 $426,245.79 $469,174.19 $460,287.00� � � �
Total��expenditure��against��individuals $336,530.91 $371,245.79 $406,699.19 68 68 $406,699.19
Reporting $1,350.00 $1,600.00 $2,200.00 ��
Workshops $4,250.00 $4,250.00 $4,250.00 ��

Meetings $1,300.00 $1,300.00 $1,350.00 � � � �
Named��"contractor��meeting��in��Dec��22��
spreadsheet"

Active��Members $40,500.00 $43,200.00 $48,825.00 ��
Outreach $4,650.00 $4,650.00 $5,850.00 ��

CRCD���r��Vernon
Total��expenditure $48,137.09 $48,137.09 $48,137.09 $44,780.00� � � �
Total��expenditure��against��individuals $48,137.09 $48,137.09 $48,137.09 26 24 $48,137.09 2��listed��class��members��had��$0��expenditure
� � � � � � � ���

Community��Career��Development��Inc. � � � � � � ��
Total��expenditure $27,336.56 $55,850.43 $55,850.43 $54,356.00� � � �
Total��expenditure��against��individuals $25,586.56 $54,000.43 $54,000.43 18 18 $54,000.43
Reporting $50.00 $100.00 $100.00 ��
Workshops � � � � � � ��
Meetings $500.00 $550.00 $550.00 ��
Active��Members � � � � � � ��
Outreach $1,200.00 $1,200.00 $1,200.00 ��

Downtown��Women's��Center
Total��expenditure $53,416.38 $53,416.38 $53,416.38 $43,346.00� � � �
Total��expenditure��against��individuals $39,816.38 $39,816.38 $39,816.38 14 14 $39,816.38 6��got��$150��in��services��or��less
Reporting � � � � � � ��
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Detailed��expenditure��reports��provided��by��the��City��of��L.A.��to��Class��Counsel Key: Green��highlighted��items��show��discrepanices��between��Worksource��Center��detail��reports��and��the��City's��summar

��

Data��provided��by��
Ricardo��Renteria��

on��4/20/2022

Data��provided��by��Juan��
Romero��on��2/14/2023

Spend��per��individual��
Worksource��Center��

spreadsheets��through��June��
2023��provided��7/14/23

Actual��expenditure��per��
GIC��Settlement���r��Fund��

10B��summary��doc��
provided��7/14/23

Latest��class��member��
count��per��individual��
Worksource��Center��

spreadsheets��through��
June��2023

Class��members��
with��any��$��amt��
attributed��to��

them

Expenditure��directly��
attributed��to��named��

individual��class��
members

Notes

Most��recent��detail��data��provided��by��Juan��Romero��to��
Class��Counsel��on��7/14/23

Yellow��highlighted��figures��are��the��amounts��attributable��directly��to��individual��class��members��from��the��
Worksource��Center��detail��reports

Workshops $1,000.00 $1,000.00 $1,000.00 ��
Meetings/Reporting $2,650.00 $2,650.00 $2,650.00 ��
Active��Members $1,500.00 $1,500.00 $1,500.00 ��
Outreach $8,450.00 $8,450.00 $8,450.00 ��

El��Proyecto��Del��Barrio
Total��expenditure $295,639.45 $422,037.16 $514,748.99 $476,799.00� � � � � �
Total��expenditure��against��individuals $291,639.45 $418,037.16 $514,748.99 55 55 $514,748.99

Reporting/Billing $100.00 $100.00 $0.00 ��

Meetings $100.00 $100.00 $0.00 ��

Active��Members $3,800.00 $3,800.00 $0.00 ��

April��2022��reported��costs��did��not��appear��
subsequently
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Detailed��expenditure��reports��provided��by��the��City��of��L.A.��to��Class��Counsel Key: Green��highlighted��items��show��discrepanices��between��Worksource��Center��detail��reports��and��the��City's��summar

��

Data��provided��by��
Ricardo��Renteria��

on��4/20/2022

Data��provided��by��Juan��
Romero��on��2/14/2023

Spend��per��individual��
Worksource��Center��

spreadsheets��through��June��
2023��provided��7/14/23

Actual��expenditure��per��
GIC��Settlement���r��Fund��

10B��summary��doc��
provided��7/14/23

Latest��class��member��
count��per��individual��
Worksource��Center��

spreadsheets��through��
June��2023

Class��members��
with��any��$��amt��
attributed��to��

them

Expenditure��directly��
attributed��to��named��

individual��class��
members

Notes

Most��recent��detail��data��provided��by��Juan��Romero��to��
Class��Counsel��on��7/14/23

Yellow��highlighted��figures��are��the��amounts��attributable��directly��to��individual��class��members��from��the��
Worksource��Center��detail��reports

Friends��Outside��
Total��expenditure $14,173.27 $14,173.27 $14,173.27 $20,445.00 ��

Total��expenditure��against��individuals $13,973.27 $13,973.27 $13,973.27 14 11 $13,973.273��listed��class��members��had��$0��expenditure

Outreach $200.00 $200.00 $200.00 ��

Goodwill���r��combined $566,213.96 $704,840.53 $1,039,855.24 $1,000,080.00� � � � � �
Goodwill���r��Pacoima

Total��expenditure $456,244.13 $501,461.80 $744,279.23 ��
Total��expenditure��against��individuals $393,746.40 $433,739.07 $649,681.50 107 107 $649,681.50��
Reporting $725.00 $850.00 $1,525.00 ��
Workshops $31,500.00 $33,500.00 $33,500.00 ��
Meetings $350.00 $450.00 $950.00 ��
Active��Members $25,200.00 $28,200.00 $39,400.00 ��
Outreach $4,722.73 $4,722.73 $4,822.73 ��

John��Doe $14,400.00 � � � �

in��latest��report��have��"John��Doe"��receiving��
$14,400��(that��amount��is��included��in��the��total��
expenditure��listed)

Goodwill���r��Northeast
Total��expenditure $109,969.83 $203,378.73 $295,576.01 ��

Total��expenditure��against��individuals $108,219.83 $197,478.73 $272,036.01 83 83 $272,036.01
contains��4��names��with��no��spend��reported��at��
all

Reporting $1,000.00 $1,450.00 $4,500.00 ��

Meetings $650.00 $850.00 $1,050.00 � � � �
Named��"contractor��meeting��in��June��23��
spreadsheet"

Active��Members $3,500.00 $17,340.00 ��
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Detailed��expenditure��reports��provided��by��the��City��of��L.A.��to��Class��Counsel Key: Green��highlighted��items��show��discrepanices��between��Worksource��Center��detail��reports��and��the��City's��summar

��

Data��provided��by��
Ricardo��Renteria��

on��4/20/2022

Data��provided��by��Juan��
Romero��on��2/14/2023

Spend��per��individual��
Worksource��Center��

spreadsheets��through��June��
2023��provided��7/14/23

Actual��expenditure��per��
GIC��Settlement���r��Fund��

10B��summary��doc��
provided��7/14/23

Latest��class��member��
count��per��individual��
Worksource��Center��

spreadsheets��through��
June��2023

Class��members��
with��any��$��amt��
attributed��to��

them

Expenditure��directly��
attributed��to��named��

individual��class��
members

Notes

Most��recent��detail��data��provided��by��Juan��Romero��to��
Class��Counsel��on��7/14/23

Yellow��highlighted��figures��are��the��amounts��attributable��directly��to��individual��class��members��from��the��
Worksource��Center��detail��reports

Outreach $100.00 $100.00 $650.00 ��

HELPER��Foundation
not��listed not��listed not��listed

$40,000.00 0 0 none��listed
Outreach?��No��associated��class��member��
breakdown

Homeboy��Industries
Total��expenditure $163,294.60 $163,294.60 $163,294.60 $177,604.00 � � � �
Total��expenditure��against��individuals $132,294.60 $132,294.60 $132,294.60 25 24 $132,294.60 1��received��$0
Reporting $4,800.00 $4,800.00 $4,800.00 ��
Meetings $6,000.00 $6,000.00 $6,000.00 ��
Outreach $20,200.00 $20,200.00 $20,200.00 ��

Homeboy��Industries��(Prof��Dev)
not��listed not��listed not��listed

$13,413.00 0 0 none��listed
Unclear��what��this��is��for;��no��class��members��
associated��with��this��expenditure

Homeboy��Industries��(Tattoo��Removal) $29,264.00 $29,264.00 $29,264.00 $38,081.00 17 17 $29,264.00
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Detailed��expenditure��reports��provided��by��the��City��of��L.A.��to��Class��Counsel Key: Green��highlighted��items��show��discrepanices��between��Worksource��Center��detail��reports��and��the��City's��summar

��

Data��provided��by��
Ricardo��Renteria��

on��4/20/2022

Data��provided��by��Juan��
Romero��on��2/14/2023

Spend��per��individual��
Worksource��Center��

spreadsheets��through��June��
2023��provided��7/14/23

Actual��expenditure��per��
GIC��Settlement���r��Fund��

10B��summary��doc��
provided��7/14/23

Latest��class��member��
count��per��individual��
Worksource��Center��

spreadsheets��through��
June��2023

Class��members��
with��any��$��amt��
attributed��to��

them

Expenditure��directly��
attributed��to��named��

individual��class��
members

Notes

Most��recent��detail��data��provided��by��Juan��Romero��to��
Class��Counsel��on��7/14/23

Yellow��highlighted��figures��are��the��amounts��attributable��directly��to��individual��class��members��from��the��
Worksource��Center��detail��reports

HACLA
Total��expenditure $1,371,332.79 $1,536,043.51 $1,614,924.33 $1,588,287.00� � � �
Total��expenditure��against��individuals $1,371,207.79 $1,535,818.51 $1,614,799.33 176 176 $1,614,799.33

Outreach $125.00 $225.00 $125.00 ��
Unclear��why��this��amount��changed��between��
periods

Jewish��Vocational��Services/West��LA

Total��expenditure $173,865.71 $203,168.15 $182,113.17 $233,964.00 ��

Unclear��why��total��spend��went��down��from��
$203k��in��December��2022��to��$187k��the��
following��June��2023

Total��expenditure��against��individuals $170,490.71 $199,293.15 $178,838.17 27 27 $178,838.17
Reporting/Billing $2,050.00 $2,150.00 $1,950.00 ��
Meetings $1,150.00 $1,150.00 $1,150.00 ��
Active��Members $400.00 $0.00 ��
Outreach $175.00 $175.00 $175.00 ��

LA��Conservation��Corps
Total��expenditure $30,166.70 $30,166.70 $30,166.70 $29,900.00� � � �
Total��expenditure��against��individuals $23,366.70 $23,366.70 $23,366.70 2 2 $23,366.70
Meetings/reports $1,100.00 $1,100.00 $1,100.00 ��
Outreach $5,700.00 $5,700.00 $5,700.00 ��

Managed��Career��Solutions���r��Combined $438,462.90 $504,363.12 $786,607.61 $731,000.00 ��
Managed��Career��Solutions���r��Hollywood

Total��expenditure $341,833.76 $365,946.42 $619,967.98 ��
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Detailed��expenditure��reports��provided��by��the��City��of��L.A.��to��Class��Counsel Key: Green��highlighted��items��show��discrepanices��between��Worksource��Center��detail��reports��and��the��City's��summar

��

Data��provided��by��
Ricardo��Renteria��

on��4/20/2022

Data��provided��by��Juan��
Romero��on��2/14/2023

Spend��per��individual��
Worksource��Center��

spreadsheets��through��June��
2023��provided��7/14/23

Actual��expenditure��per��
GIC��Settlement���r��Fund��

10B��summary��doc��
provided��7/14/23

Latest��class��member��
count��per��individual��
Worksource��Center��

spreadsheets��through��
June��2023

Class��members��
with��any��$��amt��
attributed��to��

them

Expenditure��directly��
attributed��to��named��

individual��class��
members

Notes

Most��recent��detail��data��provided��by��Juan��Romero��to��
Class��Counsel��on��7/14/23

Yellow��highlighted��figures��are��the��amounts��attributable��directly��to��individual��class��members��from��the��
Worksource��Center��detail��reports

Total��expenditure��against��individuals $321,433.76 $345,546.42 $585,167.98 127 69 $585,167.98

Latest��Worksource��Center��detail��report��
contains��over��50��names��without��individual��
expenditures

Reporting/Billing $150.00 $150.00 $150.00 ��
Workshops $2,500.00 $2,500.00 $2,500.00 ��
Meetings $50.00 $50.00 $50.00 ��
Active��Members $17,700.00 $17,700.00 $17,700.00 ��

John��Doe $0.00 $0.00 $14,400.00 � � � �

in��latest��report��have��"John��Doe"��receiving��
$14,400��(that��amount��is��included��in��the��total��
expenditure��listed)

Managed��Career��Solutions���r��Boyle��Heights
Total��expenditure $96,629.14 $138,416.70 $166,639.63 � � � � � �

Total��expenditure��against��individuals $96,629.14 $129,978.90 $166,639.63 58 58 $166,639.63
The��number��of��class��members��served��in��Dec��
22��was��higher��(59)

Outreach �� $8,437.80 $0.00 ��
Unclear��why��outreach��cost��disappeared��in��the��
most��recent��report

��
PACE/Downtown��Pico�rUnion ��

Total��expenditure $175,101.92 $302,734.72 $412,491.54 $411,945.00 ��
Total��expenditure��against��individuals $149,376.92 $261,959.72 $359,466.54 25 25 $359,466.54
Reporting/Billing $2,000.00 $2,500.00 $2,900.00 ��
Workshops $4,500.00 $5,000.00 $5,000.00 ��
Meetings $850.00 $1,000.00 $1,150.00 � � � �listed��as��"Contractor��Mtg"
Active��Members $17,200.00 $31,100.00 $42,600.00 ��
Outreach $1,175.00 $1,175.00 $1,375.00 ��

��
UAW�rLETC
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Detailed��expenditure��reports��provided��by��the��City��of��L.A.��to��Class��Counsel Key: Green��highlighted��items��show��discrepanices��between��Worksource��Center��detail��reports��and��the��City's��summar

��

Data��provided��by��
Ricardo��Renteria��

on��4/20/2022

Data��provided��by��Juan��
Romero��on��2/14/2023

Spend��per��individual��
Worksource��Center��

spreadsheets��through��June��
2023��provided��7/14/23

Actual��expenditure��per��
GIC��Settlement���r��Fund��

10B��summary��doc��
provided��7/14/23

Latest��class��member��
count��per��individual��
Worksource��Center��

spreadsheets��through��
June��2023

Class��members��
with��any��$��amt��
attributed��to��

them

Expenditure��directly��
attributed��to��named��

individual��class��
members

Notes

Most��recent��detail��data��provided��by��Juan��Romero��to��
Class��Counsel��on��7/14/23

Yellow��highlighted��figures��are��the��amounts��attributable��directly��to��individual��class��members��from��the��
Worksource��Center��detail��reports

Total��expenditure $129,978.32 $138,973.66 $119,682.14 $169,088.00 �� Unclear��why��this��amount��decreased��in��June��
2023��from��prior��reports

Total��expenditure��against��individuals $129,978.32 $138,973.66 $119,682.14 21 21 $119,682.14

Venice��200/HELPER��Foundation not��listed not��listed not��listed $18,857.00 0 0 none��listed ��

WLCAC
Total��expenditure $12,443.30 $12,443.30 $12,443.30 $16,149.00� � � � � �
Total��expenditure��against��individuals $12,443.30 $12,443.30 $12,443.30 7 7 $12,443.30

YPI�rPacoima��North��Valley
Total��expenditure $300.00 $300.00 $300.00 not��listed ��
Total��expenditure��against��individuals $300.00 $300.00 $300.00 1 1 $300.00

TOTALS $5,426,067.25 $6,505,251.84 $8,017,401.88 $8,705,933.00 1210 1143 $7,540,080.65
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Summary��of��spending��by��worksource��centers��not��attributed��to��individual��class��members

Reporting Meetings Reporting/��
Meetings

Outreach Active��members Workshops MOUs John��Doe Totals Notes

Arbor��Rescare�rCanoga��Park $1,600.00 $750.00 $14,484.01 $39,900.00 $34,500.00 $49,650.71 $140,884.72
Asian��American��Drug��Abuse��Program $350.00 $1,000.00 $3,799.78 $5,149.78
Catholic��Charities/AJCC* $5,599.00 $400.00 $5,999.00
City��of��Long��Beach�rHarbor $2,200.00 $1,350.00 $5,850.00 $48,825.00 $4,250.00 $62,475.00
Community��Career��Development��Inc. $100.00 $550.00 $1,200.00 � � � �$1,850.00
Downtown��Women's��Center $2,650.00 $8,450.00 $1,500.00 $1,000.00 $13,600.00
El��Proyecto��Del��Barrio $100.00 $100.00 $3,800.00 $4,000.00Note:��in��latest��spending��report��these��figures��

do��not��appear��but��they��are��broken��down��in��
earlier��reports��from��May��2022��and��February��
2023

Friends��Outside�� $200.00 $200.00
Goodwill���r��Pacoima $1,525.00 $950.00 $4,822.73 $39,400.00 $33,500.00 $14,400.00 $94,597.73
Goodwill���r��Northeast $4,500.00 $1,050.00 $650.00 $17,340.00 $23,540.00
Homeboy��Industries $4,800.00 $6,000.00 $20,200.00�� $31,000.00
HACLA $225.00 $225.00$225��reported��inFeb��2023��exp��reports;��in��

prior��and��later��reports��outreach��was��listed��as��

Jewish��Vocational��Services/West��LA $1,150.00 $1,950.00 $175.00 $3,275.00
LA��Conservation��Corps $1,100.00 $5,700.00 $6,800.00
Managed��Career��Solutions���r��Hollywood $50.00 $150.00 $17,700.00 $2,500.00 $14,400.00 $34,800.00
Managed��Career��Solutions���r��Boyle��Heights $8,437.80 $8,437.80Note:��in��latest��spending��report��this��figure��

does��not��appear��but��it��appears��in��the��Feb��
2023��spending��report

PACE/Downtown��Pico�rUnion $1,150.00 $2,900.00 $1,375.00 $42,600.00 $5,000.00 $53,025.00

Totals $15,075.00 $14,100.00 $14,449.00 $75,969.32 $211,065.00 $80,750.00 $49,650.71 $28,800.00 $489,859.03
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�t�����Œ���•�‰�����š�(�µ�o�o�Ç���Œ���‹�µ���•�š���š�Z���š���Ç�}�µ���‰�o�����•�����Œ���•�‰�}�v�����Á�]�š�Z�����o�o���š�Z�����]�v�(�}�Œ�u���š�]�}�v���Œ���‹�µ���•�š�������]�v���u�Ç���^���‰�š���u�����Œ�ó�����u���]�o�����Ç���v�}���o���š���Œ��
�š�Z���v���D�}�v�����Ç�U���^���‰�š���u�����Œ���î�ñ�X������
��
�d�Z���v�l���Ç�}�µ�U��
��
�'�Z�]�Œ�o���v���]���'�µ�]�����š�š�]���~�Z���l�Z�]�u�l�Z�]�•�•��
�^�š���(�(�����š�š�}�Œ�v���Ç����
���}�v�•�µ�u���Œ���Z�]�P�Z�š�•�����v���������}�v�}�u�]�����:�µ�•�š�]������
�W�µ���o�]�������}�µ�v�•���o��
�ò�í�ì���^�}�µ�š�Z�����Œ���u�}�Œ�������À���v�µ�����n���>�}�•�����v�P���o���•�U���������õ�ì�ì�ì�ñ��
�~�î�í�ï�•���ï�ô�ñ�r�î�õ�ó�ó���Æ�í�ó�ò��
�P�P�µ�]�����š�š�]�›�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P���n���Á�Á�Á�X�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P����
��
��
��

�&�Œ�}�u�W���'�Z�]�Œ�o���v���]���'�µ�]�����š�š�]����
�^���v�š�W���t�����v���•�����Ç�U���^���‰�š���u�����Œ���í�ï�U���î�ì�î�ï���ï�W�ð�ï���W�D��
�d�}�W���–�'���Œ���Œ���}���Z�µ�À���o���������–���D�P���Œ���Œ���}�X�Œ�µ�À���o���������›�o�����]�š�Ç�X�}�Œ�P�E��
�����W���–�:�µ���v���Z�}�u���Œ�}�–���D�i�µ���v�X�Œ�}�u���Œ�}�›�o�����]�š�Ç�X�}�Œ�P�E�V���–�<���Œ�]�v�����,���v�Œ�]�‹�µ���Ì�–���D�l���Œ�]�v���X�Z���v�Œ�]�‹�µ���Ì�›�o�����]�š�Ç�X�}�Œ�P�E�V�����•�Z���Z�}�i�}��
�D���Œ�}�i�}�›�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P�E�V���–�����š�Z���Œ�]�v�������}�v���}���–���D�����š�Z���Œ�]�v���X���}�v���}���›�o�����]�š�Ç�X�}�Œ�P�E�V���–���Z�Œ�]�•���>�����–���D���Z�Œ�]�•�X�E�X�>�����›�o�����]�š�Ç�X�}�Œ�P�E�V��
�–���}�v�v�Ç�����Œ�}�}�l�•�–���D���}�v�v�Ç�X���Œ�}�}�l�•�›�o�����]�š�Ç�X�}�Œ�P�E�V���–���•�š�Œ�������U���d�}�v�Ç�–���D�š�}�v�Ç�X���•�š�Œ�������›�o�����]�š�Ç�X�}�Œ�P�E�V���:�����l�]�������Z�]���]������
�D�i���Z�]���]�����›�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P�E�V���–�Z���P�]�v�����D�]�o�o�•�–���D�Œ���P�]�v���X�u�]�o�o�•�›�o�����]�š�Ç�X�}�Œ�P�E�V���–�^���}�š�š���D���Œ���µ�•�–���D�^���}�š�š�X�D���Œ���µ�•�›�o�����]�š�Ç�X�}�Œ�P�E�V��
�^�š���‰�Z���v�]���������Œ�Œ�}�o�o���D�•�����Œ�Œ�}�o�o�›�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P�E��
�^�µ���i�����š�W���Z���W���>���Z�������&�}�o�����Œ���Á�]�š�Z�����t�������^���š�š�o���u���v�š���Z���o���š���������Æ�‰���v�•���•��
�/�u�‰�}�Œ�š���v�����W���,�]�P�Z��
��
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�'�}�}�������(�š���Œ�v�}�}�v�U��
��
�/���l�v�}�Á�����À���Œ�Ç�}�v�����]�•���À���Œ�Ç�����µ�•�Ç�U�����µ�š���Á�����Á�}�µ�o�����P�Œ�����š�o�Ç�����‰�‰�Œ�����]���š�������v���µ�‰�����š�����}�v���Á�Z���v���Á���������v�����Æ�‰�����š�������Œ���•�‰�}�v�•�����š�}���š�Z����
�Œ���‹�µ���•�š�������o�}�Á�X����
��
�d�Z���v�l���Ç�}�µ�U��
�'�Z�]�Œ�o���v���]����
��

�&�Œ�}�u�W���'�Z�]�Œ�o���v���]���'�µ�]�����š�š�]����
�^���v�š�W���d�Z�µ�Œ�•�����Ç�U���^���‰�š���u�����Œ���ó�U���î�ì�î�ï���í�î�W�ð�ð���W�D��
�d�}�W���–�'���Œ���Œ���}���Z�µ�À���o���������–���D�P���Œ���Œ���}�X�Œ�µ�À���o���������›�o�����]�š�Ç�X�}�Œ�P�E��
�����W���:�µ���v���Z�}�u���Œ�}���D�i�µ���v�X�Œ�}�u���Œ�}�›�o�����]�š�Ç�X�}�Œ�P�E�V���<���Œ�]�v�����,���v�Œ�]�‹�µ���Ì���D�l���Œ�]�v���X�Z���v�Œ�]�‹�µ���Ì�›�o�����]�š�Ç�X�}�Œ�P�E�V�����•�Z���Z�}�i�}��
�D���Œ�}�i�}�›�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P�E�V�������š�Z���Œ�]�v�������}�v���}�����D�����š�Z���Œ�]�v���X���}�v���}���›�o�����]�š�Ç�X�}�Œ�P�E�V�����Z�Œ�]�•���>�������D���Z�Œ�]�•�X�E�X�>�����›�o�����]�š�Ç�X�}�Œ�P�E�V��
���}�v�v�Ç�����Œ�}�}�l�•���D���}�v�v�Ç�X���Œ�}�}�l�•�›�o�����]�š�Ç�X�}�Œ�P�E�V�����•�š�Œ�������U���d�}�v�Ç���D�š�}�v�Ç�X���•�š�Œ�������›�o�����]�š�Ç�X�}�Œ�P�E�V���:�����l�]�������Z�]���]������
�D�i���Z�]���]�����›�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P�E�V���Z���P�]�v�����D�]�o�o�•���D�Œ���P�]�v���X�u�]�o�o�•�›�o�����]�š�Ç�X�}�Œ�P�E�V���^���}�š�š���D���Œ���µ�•���D�^���}�š�š�X�D���Œ���µ�•�›�o�����]�š�Ç�X�}�Œ�P�E�V��
�^�š���‰�Z���v�]���������Œ�Œ�}�o�o���D�•�����Œ�Œ�}�o�o�›�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P�E��
�^�µ���i�����š�W���Z���W���>���Z�������&�}�o�����Œ���Á�]�š�Z�����t�������^���š�š�o���u���v�š���Z���o���š���������Æ�‰���v�•���•��
��
�d�Z���v�l���Ç�}�µ�U���'���Œ���Œ���}�X����
��
�d�Z�������}�Œ�Œ�����š�]�}�v�•���š�}���š�Z�]�•���u�}�•�š���Œ�������v�š�����Æ�‰���v���]�š�µ�Œ�����Œ���‰�}�Œ�š���t���Á�Z�]���Z���Ç�}�µ�������•���Œ�]���������•���^�]�v���o�µ���]�v�P���Œ���u�}�À�]�v�P�������v�š�Œ���o���^���Œ�À�]������
���Æ�‰���v���]�š�µ�Œ���•�U���Á�Z�]���Z���Á���Œ�����]�v���}�Œ�Œ�����š�o�Ç���]�v���o�µ���������]�v���}�µ�Œ���‰�Œ���À�]�}�µ�•���Œ���‰�}�Œ�š�_���t�����Œ�����‰�Œ���À���v�š�]�v�P���µ�•���(�Œ�}�u���Œ�����}�v���]�o�]�v�P���š�Z�����(�]�P�µ�Œ���•��
�Á�]�š�Z���š�Z���������š���]�o���������Œ�����l���}�Á�v�•�����t�������‰�Œ���À�]�}�µ�•�o�Ç���•���v�š���µ�•�X���/�v���������]�š�]�}�v�U���]�š���]�•���v�}�š�����o�����Œ���]�(���š�Z�������}�Œ�Œ�����š�]�}�v�•�����Z���v�P�����š�Z�����š�}�š���o��
���Æ�‰���v�•�����}�Œ���}�v�o�Ç���š�Z���������u�]�v�l�š�}�š���o�����Æ�‰���v�•���X����
��
�����v���Ç�}�µ���‰�o�����•�����•���v�����µ�•���}�v�������}���µ�u���v�š���Á�]�š�Z�����o�o���š�Z�������}�u�‰�o���š�������v�������}�Œ�Œ�����š���]�v�(�}�Œ�u���š�]�}�v�U���]�v���o�µ���]�v�P�����À���Œ�Ç�š�Z�]�v�P���]�v���š�Z����
���š�š�����Z�������ì�ò�l�ï�ì�l�î�ï���(�]�v���v���]���o���Œ���‰�}�Œ�š�M���t�������•�l���š�Z���š���Ç�}�µ���š���l���������Œ�����š�}���u���l�����]�š���]�v�š���Œ�v���o�o�Ç�����}�v�•�]�•�š���v�š���~�]�X���X�U���š�Z�����ì�ò�l�ï�ì���Œ���‰�}�Œ�š���Z���•��
�(�]�P�µ�Œ���•���]�v���š�Z�����•�µ�u�u���Œ�Ç�����Æ�‰���v���]�š�µ�Œ���•���}�v���š�Z�����(�]�Œ�•�š���‰���P�����š�Z���š�����}���v�}�š���u���š���Z���š�Z�������Æ�‰���v���]�š�µ�Œ���•���]�v���š�Z�����}�š�Z���Œ���‰���P���•�•�X���/�v��
�������]�š�]�}�v�U���Á�����Á�}�µ�o�����o�]�l�����š�}���•�������š�Z�������Œ�����l���}�Á�v���}�(���š�Z�����^���t�������K�À���Œ�•�]�P�Z�š�_���À���o�µ���•���]�v�š�}���^�����u�]�v�_�����v�����^�‰�Œ�}�P�Œ���u�����Æ�‰���v�•���•�_�����•��
�]�v���š�Z�����u�}�•�š���Œ�������v�š�o�Ç���‰�Œ�}�À�]�����������Æ�‰���v���]�š�µ�Œ�����Œ���‰�}�Œ�š�X��
��
�h�v�(�}�Œ�š�µ�v���š���o�Ç�U���š�Z�����������]�š�]�}�v���o���]�v�(�}�Œ�u���š�]�}�v���‰�Œ�}�À�]���������Œ���P���Œ���]�v�P���Á�Z���š�����t���������}�v�•�]�����Œ�•���^�����u�]�v�]�•�š�Œ���š�]�À���_�����v�����Á�Z���š���]�š�����}�µ�v�š�•��
���•���^�‰�Œ�}�P�Œ���u�����}�•�š�•�_���•�š�]�o�o�����}���v�}�š���Z���o�‰���µ�•�������š���Œ�u�]�v�����Z�}�Á���š�Z�}�•�������Œ�����l���}�Á�v���u���š���Z���µ�‰���š�}���š�Z�����•���š�š�o���u���v�š�����P�Œ�����u���v�š�[�•��
�����(�]�v�]�š�]�}�v���}�(���^�����u�]�v�]�•�š�Œ���š�]�À�������}�•�š�X�_���W�o�����•�����‰�Œ�}�À�]���������v���µ�‰�����š�����U���Œ���À�]�•�����U�����v�������}�Œ�Œ�����š���À���Œ�•�]�}�v���}�(���š�Z�������š�š�����Z�������‰�Œ�}�P�Œ���u��
�v���Œ�Œ���š�]�À�����š�Z���š�����o�����Œ�o�Ç�������o�]�v�����š���•���Á�Z���š���]�•�����}�µ�v�š���������•���^�����u�]�v�_�����v�����Á�Z���š���]�•���^�‰�Œ�}�P�Œ���u�X�_��
��
�d�Z���v�l���Ç�}�µ�U��
�'�Z�]�Œ�o���v���]����
��

�&�Œ�}�u�W���'���Œ���Œ���}���Z�µ�À���o�����������D�P���Œ���Œ���}�X�Œ�µ�À���o���������›�o�����]�š�Ç�X�}�Œ�P�E����
�^���v�š�W���&�Œ�]�����Ç�U���^���‰�š���u�����Œ���í�U���î�ì�î�ï���ï�W�ì�ó���W�D��
�d�}�W���'�Z�]�Œ�o���v���]���'�µ�]�����š�š�]���D�P�P�µ�]�����š�š�]�›�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P�E��
�����W���:�µ���v���Z�}�u���Œ�}���D�i�µ���v�X�Œ�}�u���Œ�}�›�o�����]�š�Ç�X�}�Œ�P�E�V���<���Œ�]�v�����,���v�Œ�]�‹�µ���Ì���D�l���Œ�]�v���X�Z���v�Œ�]�‹�µ���Ì�›�o�����]�š�Ç�X�}�Œ�P�E�V�����•�Z���Z�}�i�}��
�D���Œ�}�i�}�›�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P�E�V�������š�Z���Œ�]�v�������}�v���}�����D�����š�Z���Œ�]�v���X���}�v���}���›�o�����]�š�Ç�X�}�Œ�P�E�V�����Z�Œ�]�•���>�������D���Z�Œ�]�•�X�E�X�>�����›�o�����]�š�Ç�X�}�Œ�P�E�V��
���}�v�v�Ç�����Œ�}�}�l�•���D���}�v�v�Ç�X���Œ�}�}�l�•�›�o�����]�š�Ç�X�}�Œ�P�E�V�����•�š�Œ�������U���d�}�v�Ç���D�š�}�v�Ç�X���•�š�Œ�������›�o�����]�š�Ç�X�}�Œ�P�E�V���:�����l�]�������Z�]���]������
�D�i���Z�]���]�����›�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P�E�V���Z���P�]�v�����D�]�o�o�•���D�Œ���P�]�v���X�u�]�o�o�•�›�o�����]�š�Ç�X�}�Œ�P�E�V���^���}�š�š���D���Œ���µ�•���D�^���}�š�š�X�D���Œ���µ�•�›�o�����]�š�Ç�X�}�Œ�P�E�V��
�^�š���‰�Z���v�]���������Œ�Œ�}�o�o���D�•�����Œ�Œ�}�o�o�›�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P�E��
�^�µ���i�����š�W���Z���W���>���Z�������&�}�o�����Œ���Á�]�š�Z�����t�������^���š�š�o���u���v�š���Z���o���š���������Æ�‰���v�•���•��
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��
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�3�O�H�D�V�H���O�H�W���X�V���N�Q�R�Z���L�I���\�R�X���K�D�Y�H���I�X�U�W�K�H�U���T�X�H�V�W�L�R�Q�V��������
��
�7�K�D�Q�N���\�R�X��
��
�2�Q���7�K�X�����$�X�J���������������������D�W�����������×�3�0���*�K�L�U�O�D�Q�G�L���*�X�L�G�H�W�W�L�����J�J�X�L�G�H�W�W�L�#�S�X�E�O�L�F�F�R�X�Q�V�H�O���R�U�J�!���Z�U�R�W�H����

�:�µ���v�U��

�d�Z���v�l�•���(�}�Œ���‰�Œ�}�À�]���]�v�P���µ�•���š�Z�����^�W�Œ�}�P�Œ���u�����v���������u�]�v�]�•�š�Œ���š�]�}�v�����µ���P���š���E���Œ�Œ���š�]�À�������}���µ�u���v�š�_���]�v���Ç�}�µ�Œ�������o�}�Á�����u���]�o�X�����•���/��
�µ�v�����Œ�•�š���v�����]�š�U�����t���������}�v�•�]�����Œ�•���Ç�}�µ�Œ�����v�����<���Œ�]�v���[�•���•���o���Œ�]���•���~���v�����Œ���o���š�������(�Œ�]�v�P���������v���(�]�š�•�����Æ�‰���v�•���•�•���š�}���������W�Œ�}�P�Œ���u��
�K�‰���Œ���š�]�}�v�•���Œ���š�Z���Œ���š�Z���v�������u�]�v�]�•�š�Œ���š�]�À�������Æ�‰���v�•���•�X���/�•���š�Z���š���Œ�]�P�Z�š�M���/�v���������]�š�]�}�v�U���]�š���•�����u�•���š�Z���š�����t�������]�•�����}�v�•�]�����Œ�]�v�P�����•��
�W�Œ�}�P�Œ���u���K�‰���Œ���š�]�}�v�•�����š�Z�]�v�P�•���o�]�l�����Œ���v�š�l�o�����•�������v�������}�v�š�Œ�����š�µ���o���•���Œ�À�]�����•�X���W�o�����•�������}�v�(�]�Œ�u���]�(���u�Ç���µ�v�����Œ�•�š���v���]�v�P���]�•�����}�Œ�Œ�����š�V�����v����
�Á�Z���š�Z���Œ���š�Z���Œ�����]�•�����v�Ç�����]�(�(���Œ���v�����������š�Á�����v���^�W�Œ�}�P�Œ���u�����Æ�‰���v�•���•�_�����v�����^�W�Œ�}�P�Œ���u���K�‰���Œ���š�]�}�v�•�U�_���}�Œ���]�(���š�Z�}�•�����š���Œ�u�•�����Œ�����µ�•������
�•�Ç�v�}�v�Ç�u�}�µ�•�o�Ç�X��

�E�}�š�Á�]�š�Z�•�š���v���]�v�P���}�µ�Œ���À�]���Á���š�Z���š�����o�o���}�(���š�Z���•�������Æ�‰���v�•���•�����Œ�����^�����u�]�v�]�•�š�Œ���š�]�À���_���µ�v�����Œ���š�Z�����•���š�š�o���u���v�š�����P�Œ�����u���v�š�U���Á�������•�l���š�Z���š��
�Ç�}�µ���‰�Œ�}�À�]�������µ�•���������]�š�]�}�v���o�������š���]�o�•���•�}���š�Z���š���Á���������v���•�������š�Z�������Œ�����l���}�Á�v���}�(�����À���Œ�Ç�š�Z�]�v�P�����t�������]�•�����}�µ�v�š�]�v�P�����•���^�W�Œ�}�P�Œ���u��
�K�‰���Œ���š�]�}�v�•�_�����v���������u�]�v�]�•�š�Œ���š�]�À���_���š�}���}���š���]�v���š�Z�����š�}�š���o�•���]�v���š�Z�������š�š�����Z�������W���&���~�^���t�������>���Z���������}�•�š�•���(�}�Œ�������u�]�v�X�����v�����W�Œ�}�P�Œ���u��
�~�K�W�^�•�_�•�X���&�}�Œ�����Æ���u�‰�o���U���‰�o�����•�����‰�Œ�}�À�]���������v�����v�v�µ���o�����Œ�����l���}�Á�v���‰���Œ���Ç�����Œ���}�(���•�‰���v���]�v�P���}�v�����o�o���š�Z�����]�š���u�•�����v�µ�u���Œ���š�������•�µ���Z�����•��
�š�Z�����•���o���Œ�]���•���(�}�Œ���š�Z�����^���v�]�}�Œ���W�Œ�}�i�����š�����}�}�Œ���]�v���š�}�Œ�U�����•�•�]�•�š���v�š�U���������}�µ�v�š���v�š�•�U�����µ���]�š�}�Œ�•�U���‰���Œ�•�}�v�v���o�����š���X�U�����•���Á���o�o�����•���š�Z�������}�•�š�•���(�}�Œ��
�'���^�W�U�������v���(�]�š�•�U�������v�š�Œ���o���•���Œ�À�]�����•�U�������‰���ð�ï�U���‰�Œ�]�v�š�]�v�P�U���š�Œ���À���o�U���Œ���v�š�U�����š���X��

�/�v���������]�š�]�}�v�U���Á�������Œ�����µ�v�����o�����š�}���Œ�����}�v���]�o�����š�Z�����t�}�Œ�l�^�}�µ�Œ�����������v�š���Œ�����Æ�‰���v�•���•�������š���]�o�������]�v���š�Z�������Æ�����o���Á�}�Œ�l�•�Z�����š�•���Ç�}�µ���•���v�š���µ�•��
�}�v���:�µ�o�Ç���í�ð���Á�]�š�Z���š�Z�����(�]�P�µ�Œ���•���]�v���š�Z�����W���&���š�]�š�o�������^�'���v�P���/�v�i�µ�v���š�]�}�v�����µ�Œ�(���Á���^���š�š�o���u���v�š���>���Z�������î�X�ì���&�]�v���v���]���o���Z���‰�}�Œ�š���(�}�Œ���W���Œ�]�}����
���v���������ò�z�ï�ì�z�î�ì�î�ï�����Ç���������Z���À�]�•�������Á�]�š�Z�������š���]�o�•�X�_���t�����‰�Œ���‰���Œ�������š�Z�������š�š�����Z���������Æ�����o�����}���µ�u���v�š���~�^�î�ì�î�ï�r�ì�ó�r�î�ñ�����}�u�‰���Œ�]�•�}�v���}�(��
���Æ�‰���v���]�š�µ�Œ���•���ð�ô�ò�ì�r�ô�ô�õ�ð�r�ò�ì�ï�ð���À�X�í�_�•�����}�u�‰���Œ�]�v�P���š�Z�������Æ�‰���v�•���•���Œ���(�o�����š�������]�v���š�Z�������]�(�(���Œ���v�š�����}���µ�u���v�š�•���Á�����Œ�������]�À�����(�Œ�}�u���Ç�}�µ��
�š�}���•�Z�}�Á���š�Z�����]�v���}�v�•�]�•�š���v���]���•�����v�����u�]�•�•�]�v�P���]�v�(�}�Œ�u���š�]�}�v�X���W�o�����•�����‰�Œ�}�À�]�������µ�•���Á�]�š�Z���]�v�(�}�Œ�u���š�]�}�v���•�µ�(�(�]���]���v�š���š�}���Œ�����}�v���]�o�����š�Z���•����
���]�•���Œ���‰���v���]���•�����v�����]�v�(�}�Œ�u���š�]�}�v���P���‰�•�X������

�&�]�v���o�o�Ç�U���‰�o�����•���������À�]�•�����Á�Z���š�Z���Œ�����}�•�š�•�����•�•�}���]���š�������Á�]�š�Z�����}�v�š�Œ�����š�}�Œ�•���š�Z���š�����}���v�}�š���‰�Œ�}�À�]���������]�Œ�����š���•���Œ�À�]�����•�����µ�š�����•�•�]�•�š���Á�]�š�Z��
�}�µ�š�Œ�������Z���}�Œ���}�š�Z���Œ�����•�‰�����š�•���}�(���‰�Œ�}�P�Œ���u�������u�]�v�]�•�š�Œ���š�]�}�v���~���X�P�X�U���š�Z�����u�}�v�]�š�}�Œ�����š�������o�^�š���š�����E�}�Œ�š�Z�Œ�]���P�������v�����,���>�W���Z�•�����Œ����
�^�‰�Œ�}�P�Œ���u�_���}�Œ���^�����u�]�v�]�•�š�Œ���š�]�À���_�����}�•�š�•���������}�Œ���]�v�P���š�}�����t�����X������

�d�Z���v�l�•���]�v�������À���v�����U����

�'�Z�]�Œ�o���v���]���'�µ�]�����š�š�]���~�Z���l�Z�]�u�l�Z�]�•�•��

�^�š���(�(�����š�š�}�Œ�v���Ç����

���}�v�•�µ�u���Œ���Z�]�P�Z�š�•�����v���������}�v�}�u�]�����:�µ�•�š�]������

�W�µ���o�]�������}�µ�v�•���o��

�ò�í�ì���^�}�µ�š�Z�����Œ���u�}�Œ�������À���v�µ�����n���>�}�•�����v�P���o���•�U���������õ�ì�ì�ì�ñ��

�~�î�í�ï�•���ï�ô�ñ�r�î�õ�ó�ó���Æ�í�ó�ò��

�P�P�µ�]�����š�š�]�›�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P���n��
�Z�š�š�‰�•�W�l�l���o�]���l�š�]�u���X���o�}�µ���X�‰�}�•�š�}�(�(�]�����X�v���š�l���o�]���l�š�]�u���X�‰�Z�‰�M�h�A�Á�Á�Á�X�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P�˜���A�P�P�µ�]�����š�š�]�9�ð�ì�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P�˜�y�A�y
�/���ó�ð�ô���]���Á�,�•�ï�ï�í�ì�y���í�˜�d�A�W�����>�˜�,�s�A�h�U���U�y�U�d�˜�,�A�í�����ñ�ì�ì�ï�ó�ì�����í�ì�ì�ñ�ò���ô�î�ð�������õ�ð�ò�(�����(�î�ð���í���õ�ô�ñ�î�ó����
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�&�Œ�}�u�W���:�µ���v���Z�}�u���Œ�}���D�i�µ���v�X�Œ�}�u���Œ�}�›�o�����]�š�Ç�X�}�Œ�P�E����
�^���v�š�W���d�µ���•�����Ç�U�����µ�P�µ�•�š���í�ñ�U���î�ì�î�ï���í�î�W�ñ�ò���W�D��
�d�}�W���'�Z�]�Œ�o���v���]���'�µ�]�����š�š�]���D�P�P�µ�]�����š�š�]�›�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P�E��
�����W���<���Œ�]�v�����,���v�Œ�]�‹�µ���Ì���D�l���Œ�]�v���X�Z���v�Œ�]�‹�µ���Ì�›�o�����]�š�Ç�X�}�Œ�P�E�V�����•�Z���Z�}�i�}���D���Œ�}�i�}�›�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P�E�V�������š�Z���Œ�]�v�������}�v���}����
�D�����š�Z���Œ�]�v���X���}�v���}���›�o�����]�š�Ç�X�}�Œ�P�E�V�����Z�Œ�]�•���>�������D���Z�Œ�]�•�X�E�X�>�����›�o�����]�š�Ç�X�}�Œ�P�E�V�����}�v�v�Ç�����Œ�}�}�l�•���D���}�v�v�Ç�X���Œ�}�}�l�•�›�o�����]�š�Ç�X�}�Œ�P�E�V��
���•�š�Œ�������U���d�}�v�Ç���D�š�}�v�Ç�X���•�š�Œ�������›�o�����]�š�Ç�X�}�Œ�P�E�V���'���Œ���Œ���}���Z�µ�À���o�����������D�P���Œ���Œ���}�X�Œ�µ�À���o���������›�o�����]�š�Ç�X�}�Œ�P�E�V���:�����l�]�������Z�]���]������
�D�i���Z�]���]�����›�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P�E�V���Z���P�]�v�����D�]�o�o�•���D�Œ���P�]�v���X�u�]�o�o�•�›�o�����]�š�Ç�X�}�Œ�P�E�V���^���}�š�š���D���Œ���µ�•���D�^���}�š�š�X�D���Œ���µ�•�›�o�����]�š�Ç�X�}�Œ�P�E�V��
�^�š���‰�Z���v�]���������Œ�Œ�}�o�o���D�•�����Œ�Œ�}�o�o�›�‰�µ���o�]�����}�µ�v�•���o�X�}�Œ�P�E��
�^�µ���i�����š�W���Z���W���>���Z�������&�}�o�����Œ���Á�]�š�Z�����t�������^���š�š�o���u���v�š���Z���o���š���������Æ�‰���v�•���•��

����

�+�L���*�K�L�U�O�D�Q�G�L����

����

�+�R�S�H���D�O�O���L�V���Z�H�O�O�����3�O�H�D�V�H���V�H�H���W�K�H���D�W�W�D�F�K�P�H�Q�W���R�I���W�K�H���L�Q�I�R�U�P�D�W�L�R�Q���\�R�X���U�H�T�X�H�V�W�H�G���U�H�J�D�U�G�L�Q�J��� �̂��t���������}�•�š�]�v�P���&�}�Œ���'���v�P��
�/�v�i�µ�v���š�]�}�v�����µ�Œ�(���Á���^���š�š�o���u���v�š�r���~�>���Z�������î�X�ì�•�W�������u�]�v�]�•�š�Œ���š�]�À�����˜���W�Œ�}�P�Œ���u���K�‰���Œ���š�]�}�v�•�����}�•�š�_�����}�v�•�]�����Œ�������^�W�Œ�}�P�Œ���u��
�K�‰���Œ���š�]�}�v�•�_���}�Œ�������u�]�v�]�•�š�Œ���š�]�À���_�M���,�}�‰�����š�Z�]�•���Z���o�‰�•�����v�����‰�o�����•�����o���š���µ�•���l�v�}�Á���]�(���Ç�}�µ���v�����������v�Ç���}�š�Z���Œ���]�v�(�}�Œ�u���š�]�}�v�X���d�Z���v�l�•��
���P���]�v�X������

����

�2�Q���7�X�H�����$�X�J���������������������D�W�����������×�$�0���*�K�L�U�O�D�Q�G�L���*�X�L�G�H�W�W�L�����J�J�X�L�G�H�W�W�L�#�S�X�E�O�L�F�F�R�X�Q�V�H�O���R�U�J�!���Z�U�R�W�H����

�'�}�}�����u�}�Œ�v�]�v�P�U���<���Œ�]�v���U���'���Œ���Œ���}�U�����v�����}�š�Z���Œ�•���}�v���š�Z�������t�������d�����u�U��

����

�d�Z���v�l���Ç�}�µ���(�}�Œ���Ç�}�µ�Œ�����µ�P�µ�•�š���ð���Œ���•�‰�}�v�•�����š�}���}�µ�Œ���:�µ�o�Ç���î�í���o���š�š���Œ�������}�µ�š�����t�����[�•�����µ���o�����v�Œ�}�o�o�u���v�š���‰�}�o�]���Ç���~�>���Z�������î�X�ì�����v����
�t�/�K���•�X���t�������Œ�����]�v���š�Z�����‰�Œ�}�����•�•���}�(�����v���o�Ç�Ì�]�v�P���š�Z�����]�v�(�}�Œ�u���š�]�}�v���Ç�}�µ���‰�Œ�}�À�]�����������v�����Á�]�o�o���(�}�o�o�}�Á���µ�‰�U�����•���v�����������X����
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�/�����}�v�[�š���š�Z�]�v�l���Á���[�À�����Œ�������]�À�����������Œ���•�‰�}�v�•�����š�}���š�Z�����(�}�o�o�}�Á�]�v�P���‹�µ���•�š�]�}�v�•���(�Œ�}�u���u�Ç���:�µ�o�Ç���î�ð�����u���]�o���~�����o�}�Á�•�����v�����Á�}�µ�o�����P�Œ�����š�o�Ç��
���‰�‰�Œ�����]���š�����Ç�}�µ�Œ���‰�Œ�}�u�‰�š���Œ���•�‰�}�v�•���W����

�t�������Œ�����•�š�]�o�o���Œ���À�]���Á�]�v�P���š�Z�����(�]�v���v���]���o���Œ�����}�Œ���•���‰�Œ�}�À�]���������š�}���µ�•�����v�����]�š���]�•���v�}�š�����o�����Œ���Á�Z���š���š�Z�������]�š�Ç���]�v���o�µ�����•���]�v���š�Z����
�����š���P�}�Œ�Ç���^�����u�]�v�]�•�š�Œ���š�]�À���_�����v�����Á�Z���š���]�š�����}�v�•�]�����Œ�•���^�W�Œ�}�P�Œ���u���K�‰���Œ���š�]�}�v�•�X�_�������v���Ç�}�µ���‰�o�����•�����Z���o�‰���µ�•���µ�v�����Œ�•�š���v����
�š�Z�]�•�M���&�}�Œ�����Æ���u�‰�o���U�����Œ�����š�Z�����^�K�µ�š�Œ�������Z�U���D���Œ�l���š�]�v�P���˜���K�š�Z���Œ�•�_�����Æ�‰���v�•���•���]�v���š�Z�������}���µ�u���v�š���Á�]�š�Z���š�Z�����Z�������]�v�P����

�^���t���������}�•�š�]�v�P���&�}�Œ���'���v�P���/�v�i�µ�v���š�]�}�v�����µ�Œ�(���Á���^���š�š�o���u���v�š�r���~�>���Z�������î�X�ì�•�W�������u�]�v�]�•�š�Œ���š�]�À�����˜���W�Œ�}�P�Œ���u��
�K�‰���Œ���š�]�}�v�•�����}�•�š�_�����}�v�•�]�����Œ�������^�W�Œ�}�P�Œ���u���K�‰���Œ���š�]�}�v�•�_���}�Œ�������u�]�v�]�•�š�Œ���š�]�À���_�M��
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approved authority for EWDD to procure service providers and negotiate and execute agreements 
to implement City services under the legally-mandated GICSA (C.F. 17-0635). From Fiscal Year 
(FY) 2016-17 to date, the City has provided a total of $13,181,689 from the General Fund to 
implement the GICSA.  

The EWDD transmittal dated January 9, 2023 requests an additional $2.75 million in funding to 
meet anticipated needs through June 27, 2023. It should be noted that although the EWDD report 
references a $30 million maximum allocation appropriated by Council, there is no funding in the FY 
2022-23 Adopted Budget for this purpose. Instead, it was the Council’s instruction for EWDD to 
expend no less than $4.5 million and no more than $30 million over the four-year settlement period.  
There is no funding reserved in the Unappropriated Balance for this purpose since the end of the 
original settlement period in June 2021, when the City satisfied its obligations under the GICSA. 
Approval of EWDD’s interim request would have a $2.75 million General Fund impact. 

The original GICSA program operated from June 1, 2017 to June 27, 2021. The program has been 
extended three times: from June 27, 2021 through December 27, 2021, from December 27, 2021 
through June 27, 2022, and finally, from June 27, 2022 through June 27, 2023 (C.F. 17-0026). 
Potential participants have until March 27, 2023 to enroll under the agreement, and the contracted 
services performed under the program will end on June 27, 2023. EWDD has not requested that 
Council extend the GICSA program beyond the June 27, 2023 expiration date; and has not 
submitted a budget request for any funding or positions for FY 2023-24. 

EWDD reimburses contractual expenses following the receipt and processing of invoices, and 
expends from the balance of funds on a rolling basis. In December 2021, the EWDD reported an 
ongoing increase in enrollments and corresponding expenditures, and requested $2.75 million to 
meet projected funding needs through the end of the second approved program extension (through 
June 27, 2022). The Council and Mayor approved this funding in April 2022, and instructed that 
any uncommitted funds that were available at the close of June 2022 be used to support funding 
needs for the third program extension period, from June 27, 2022 through June 27, 2023 (C.F. 16-
0081-S3). The EWDD transmittal dated January 9, 2023 anticipates over 200 additional 
enrollments by March 27, 2023, and an additional cost of $2.75 million to avoid disruption of 
services through the end of the third extension period. The following table summarizes enrollments 
and expenses by FY for the GICSA Program. Program expenses include expenses reported in this 
Office’s February 2022 report, plus additional “pending invoices” as reported by EWDD to the CAO 
in February 2023. The enrollment figures also reflect the most recent data available from EWDD 
through February 2023. Based on the EWDD transmittal, historical data, and supplemental 
information received from EWDD, this Office anticipates no more than 30 additional enrollments by 
the March 27, 2023 enrollment deadline, or 114 total participants in FY 2022-23. 

Fiscal Year Enrollments Program Expenses 
2016-17 0 $1,592,536 
2017-18 110 1,981,475 
2018-19 254 1,799,329 
2019-20 103 1,200,211 
2020-21 274 3,639,445 
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2021-22 212 1,790,196 
 2022-23* 84 66,314 

Total 1,037 $12,069,506 
*Data through February 28, 2023.

EWDD estimated that the additional funding requested in the January 9, 2023 transmittal would 
allow the program to enroll up to 200 participants in this final program year, and estimated the total 
program cost for 2022-23 at $1.8 million using that enrollment level. This Office does not 
recommend providing additional funding to this program at this time since there is less than one 
month remaining for enrollments and less than three months remaining for program operations. 
This Office projects total expenses of approximately $1.14 million for FY 2022-23 utilizing a 
projected enrollment of no more than 114 participants. This estimate brings the total anticipated 
program expenditures to $13,143,1921, which is less than the total General Fund allocation to date 
of $13,181,689. As such, this Office determined there is sufficient funding for the program at this 
time.  

EWDD states that there is a significant backlog of pending invoices for this program that contribute 
to the estimated higher funding need. This Office was unable to verify expenditure estimates 
exceeding the $13,181,689 General Fund allocation to date. EWDD currently has approximately 
$2.4 million in encumbered funds available within the Gang Injunction Settlement Fund to pay down 
invoices on the existing contracts under this program, and approximately $650,000 in uncommitted 
funds within that Fund that could be utilized for additional expenses or needs related to the program. 
This Office does not recommend any additional funding allocation at this time. Given the imminent 
expiration of the program, it is recommended that EWDD report back with any additional funding 
needed to satisfy any outstanding invoices and complete the program close-out after June 27, 
2023. 

FISCAL IMPACT STATEMENT 

The recommendations stated in this report will have no impact to the General Fund. Approval of 
the request for funding by the Economic and Workforce Development Department (EWDD) as 
stated in the January 9, 2023 transmittal would have a $2.75 million impact to the General Fund. 
The 2022-23 Adopted Budget did not allocate any funding to the Gang Injunction Settlement 
Program in either the General City Purposes budget or the Unappropriated Balance. Should the 
Council approve additional funding needs, this will impact the 2022-23 Unappropriated Balance.   

FINANCIAL POLICIES STATEMENT 

The recommendations stated in this report comply with the City’s Financial Policies inasmuch as 
the Unappropriated Balance, Reserve for Mid-Year Adjustments, is used to address shortfalls that 
arise during the year. Additionally, changes to budget appropriations during the fiscal year shall be 
limited and subject to the review and approval of the Mayor and the City Council. 
MWS:SRB:02230063 

1 The estimate is based on an average cost of $10,000 per participant in 2022-23. 
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REPORT from

OFFICE OF THE CITY ADMINISTRATIVE OFFICER

April 14, 2023Date: CAO File No.
Council File No. 16-0081-S3 
Council District: All

0220-05667-0003

The Council 
The Mayor

To:

/

istrative Offic^Matthew W. Szabo, City A

Reference: Transmittal from the Economic and Workforce Development Department dated
January 9, 2023; additional information received through April 12, 2023

From:

Subject: AMENDED REQUEST FROM THE ECONOMIC AND WORKFORCE 
DEVELOPMENT DEPARTMENT TO ALLOCATE ADDITIONAL FUNDING TO THE 
GANG INJUNCTION CURFEW SETTLEMENT PROGRAM FOR FISCAL YEAR 
2022-23

RECOMMENDATIONS

That the Council, subject to the approval of the Mayor:

1. NOTE AND FILE the transmittal from the Economic and Workforce Development 
Department dated January 9, 2023;

2. APPROVE the funding recommendation of $1,200,000 to support ongoing Gang Injunction 
Curfew Settlement Program expenses through the current program year ending 
June 27, 2023;

3. APPROVE the service provider allocations provided by the Economic and Workforce 
Development Department in the Attachment to this report;

4. AUTHORIZE the Controller to:

a. Establish a new account, No. 22W887, titled "Gang Injunction Curfew Settlement - 
City General Fund” within the Gang Injunction Curfew Settlement Fund No. 10B;

b. Transfer $1,200,000 from the Reserve Fund No. 101/62 to the Unappropriated 
Balance Fund No. 100/58 and appropriate therefrom to the Gang Injunction Curfew 
Settlement Fund No. 10B/22, Account No. 22W887, Gang Injunction Curfew 
Settlement - City General Fund;

5. AUTHORIZE the General Manager of the Economic and Workforce Development 
Department, or designee, to:
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a. Amend agreements with service providers, as provided by the Economic and 
Workforce Development Department in the Attachment to this report, subject to City 
Attorney review and approval as to form, legality, and procurement, and in 
compliance with the Workforce Development Board - Local Elected Officials (WDB- 
LEO) Agreement, City grant regulations, and City contracting requirements; and,

b. Prepare Controller instructions for any technical adjustments, subject to the approval 
of the City Administrative Officer, and authorize the Controller to implement the 
instructions.

SUMMARY

This report replaces the previous report on this matter released by this Office on March 9, 2023.

The Gang Injunction Curfew Settlement Agreement (GICSA) (C.F. 16-0081) was executed and 
approved by the federal court in April 2017. The GICSA obligated the City, through the Economic 
and Workforce Development Department (EWDD), to provide a variety of work-readiness and 
employment services over four years to help prepare members of the impacted plaintiff class (or 
their qualifying designees) to enter the workforce. The number of potentially qualifying participants 
is approximately 6,000. The City was required to expend a minimum of $1.125 million to a maximum 
of $7.5 million each year for four years to provide jobs, education, and tattoo removal services.

EWDD's program design incorporates best practices from a previous workforce development 
program known as the Los Angeles Reconnections Academy (LARCA), which includes education 
and career assessments, case management services, job readiness training, subsidized 
employment, financial literacy training, and job placement services. In June 2017, as part of the 
Program Year 2017-18 Workforce Development Board Annual Plan, the Council and Mayor 
approved authority for EWDD to procure service providers and negotiate and execute agreements 
to implement City services under the legally-mandated GICSA (C.F. 17-0635). From Fiscal Year 
(FY) 2016-17 to date, the City has provided a total of $13,181,689 from the General Fund to 
implement the GICSA. The original GICSA program operated from June 1,2017 to June 27, 2021. 
The program has been extended three times: from June 27, 2021 through December 27, 2021, 
from December 27, 2021 through June 27, 2022, and finally, from June 27, 2022 through June 27, 
2023 (C.F. 17-0026).

Under the most recent program extension, potential participants had until March 27, 2023 to enroll 
under the agreement, and the contracted services performed under the program are set to end on 
June 27, 2023. Subsequent to the release of the eWdD transmittal dated January 9, 2023, Council 
adopted an extension to only the enrollment period, from the original end date of March 27, 2023 
(C.F. 17-0026-S1). This enrollment extension allows three additional months for potential 
participants to enroll in the program and aligns with the GICSA program end date of June 27, 2023.

Based on the EWDD transmittal, historical data, and supplemental information received from 
EWDD, this Office determined that EWDD had sufficient funding to meet the need for new enrollees 
through March 27, 2023. However, due to the extension of the enrollment period, EWDD and this
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Office concur that it is appropriate to allocate additional funding to meet the need for additional 
enrollees through June 27, 2023. With an anticipated 120 potential additional enrollments through 
June 27, 2023, at an average cost of $10,000 per participant, the anticipated funding need through 
the end of the fiscal year is $1.2 million. The Attachment to this report provides funding 
recommendations to reallocate existing program funds between service providers, and to provide 
new allocations from the $1.2 million in additional funding. Funding is being recommended from 
the Reserve Fund due to the legal obligation the City has to meet the terms of the GICSA, and the 
unavailability of additional funding the Unappropriated Balance, Reserve for Mid-Year Adjustments 
account.

There is a Motion (Hernandez - McOsker - Price, C.F. 17-0026-S1) pending before Council to 
consider a fourth extension to the program, from June 27, 2023 through June 27, 2025. Should the 
Council and the Mayor approve an additional extension to the program, EWDD projects the cost of 
each additional program year would be $6,000,000, not including expenses for outreach services. 
This Office has advised the EWDD to submit a request for funding for any additional program years, 
if approved, to the Council for consideration as part of the Budget, Finance, and Innovation 
Committee’s deliberations on the Mayor’s 2023-24 Proposed Budget.

It should be noted that although the EWDD transmittal dated January 9, 2023 references a $30 
million maximum allocation appropriated by Council, there is no funding in the FY 2022-23 Adopted 
Budget for this purpose. Instead, it was the Council’s instruction for EWDD to expend no less than 
$4.5 million and no more than $30 million over the four-year settlement period. There is no funding 
reserved in the Unappropriated Balance for this purpose since the end of the original settlement 
period was in June 2021, when the City satisfied its obligations under the original GICSA program.

EWDD reimburses contractual expenses following the receipt and processing of invoices, and 
expends from the balance of funds on a rolling basis. In December 2021, the EWDD reported an 
ongoing increase in enrollments and corresponding expenditures, and requested $2.75 million to 
meet projected funding needs through the end of the second approved program extension (through 
June 27, 2022). The Council and Mayor approved this funding in April 2022, and instructed that 
any uncommitted funds that were available at the close of June 2022 be used to support funding 
needs for the third program extension period, from June 27, 2022 through June 27, 2023 (C.F. 16- 
0081-S3). The following table summarizes enrollments and expenses by FY for the GICSA 
Program. Program expenses include expenses reported in this Office’s February 2022 report, plus 
additional "pending invoices” as reported by EWDD to the CAO in February 2023.

Fiscal Year Enrollments Program Expenses
$1,592,5362016-17 0

2017-18 110 1,981,475
2018-19 254 1,799,329
2019-20 103 1,200,211
2020-21 274 3,639,445
2021-22 212 1,790,196
2022-23* 84 66,314

$12,069,506Total 1,037
*Data through February 28, 2023.
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 The nation’s largest pro bono law firm 

  610 S. ARDMORE AVENUE, LOS ANGELES, CA 90005  |  TEL: 213-385-2977   |   PUBLICCOUNSEL.ORG 
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October 27, 2023 

Via Email Only 
Scott Marcus 
Chief Assistant City Attorney 
Civil Litigation Branch 
Los Angeles City Attorney's Office 
200 North Main Street 
City Hall East, 7th Floor 
Los Angeles, CA  90012 
Scott.Marcus@lacity.org 

Re: Rodriguez v. L.A., Case No. CV11-01135 DMG (JEMx): Request to Meet and Confer 
about Plaintiffs’ Planned Motion to Enforce the Settlement Agreement 

Dear Mr. Marcus: 

Out of an abundance of caution, Plaintiffs request the parties meet and confer in anticipation of 
our filing a Motion to Enforce the parties’ settlement agreement with respect to Defendant’s: (1) 
breach of the prohibition of administrative expenses exceeding ten percent of total annual 
expenditures1; and (2) policies and practices deterring class member participation in settlement 
benefit programs.2 

As you know, Local Rule 7-3 requires the conference of counsel prior to the filing of motions. 
We satisfied this requirement by meeting with you on June 9, 2023, to discuss Defendants’ 
excessive administrative costs. In addition, we have had extensive email communications with 
EWDD about this issue since we met on June 9. Defendants have failed to produce financial 
records that show it is in compliance and, therefore, we believe the parties are unable to reach a 
resolution that eliminates the necessity for a hearing. Please let us know if you disagree so that 
we can meet about this issue again.  

With respect to the second issue raised in our planned motion, Class Counsel have regularly and 
diligently flagged for Defendant every instance of deterrence of participation of which we have 
learned. Nonetheless, widespread problems persist. We are requesting a meeting to discuss these 
issues as a whole in order to satisfy Rule 7-3. 

1 Exhibit B to Settlement Agreement, Sec. II. 
2 Settlement Agreement ¶58. 
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Background on Administrative Costs Discussions  
The Settlement provides that “[a]dministrative costs for the Jobs and Education Program are 
included in the total minimum [$1.125 million per year] and maximum [$7.5 million per year] 
contributions; however, they will not exceed 10% of the total annual expenditures.” Exhibit B to 
Settlement Agreement, Sec. II. "Administrative Costs” are defined as “the estimated cost for 
administering the settlement and claims process, including providing the Notice of Settlement, 
various efforts to locate Settlement Class Members, and coordinating the provision of settlement 
benefits to the Settlement Class.” Settlement at ¶16. 
 
On May 16, 2023, Class Counsel emailed you requesting that the parties meet and 
confer regarding accounting discrepancies in various settlement-related reports that lead us to 
believe the city is exceeding the ten percent limit on administrative expenses. As noted in that 
request, Plaintiffs had previously raised concerns about this issue on February 6, 2023, and 
March 29, 2023. 

 
The parties met on June 9, 2023, and discussed: 
1) The discrepancies in various reports related to WorkSource center spending 

(variously $6.5M, $8M and $10M), and how the expenses were broken down 
into spending attributable to individual class members versus other expenses;  

2) The city’s spending on Administrative Costs, including the components of the 
$3.29M for “EWDD Oversight”  referenced in EWDD’s January 9, 2023 
transmittal to the City Council entitled “Approval of Request From To Allocate 
$2.75 Million to the [Rodriguez] Settlement Program;” and 

3) Overcoming barriers to participation: outreach, testing, improving 
communications with class members. 

 
During our meeting, the city agreed to provide Plaintiffs with:  

1) A complete and up-to-date report of settlement expenses that: 
a. Is broken down by year; 
b. Identifies the WorkSource Center or other service provider; 
c. Details expenses by class member (we discussed that some WorkSource centers 

have been billing for categories – like “case management” – that are not broken 
down by class member. Defendant agreed to investigate and explain this); 

d. Makes clear what expenses EWDD considers Administrative Costs (as defined in 
the Settlement Agreement) including, without limitation, payments to CAC, 
HELPER, and for radio and TV advertisements, etc.; and 

e. Includes sufficient detail to reconcile the other program related reports we 
discussed. 

2) A list of the seven community based outreach partners you stated have been helping the 
WorkSource centers and providers better serve the class member population; along with 
information about which EWDD contractor(s) each organization works with. 

3) EWDD’s policies for considering any benefits beyond jobs and education programs that 
have been provided to any class member (e.g., housing assistance, bail, etc.) 
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I confirmed our agreement by email on June 12. On July 14, 2023, Class Counsel received from 
the city seventeen documents described by Juan Romero, LARCA Program Sr. Project 
Coordinator as: 

�x “LARCA Agencies Financial Expenditure Reports Folder - Agency Case Management 
Services and Participant Support Services Totals YTD (We're still collecting and 
consolidating May & June 2023 agency invoices)” 

�x “EWDD LARCA Cost for Admin & Program YTD” 
�x “Updated LARCA Agency Settlement Expenses by Program Year” 
�x “Policy Support Service /Needs Related” 

We followed up by email several times to obtain clarification on the documents the city provided 
(which included internally contradictory and inconsistent information)3 and other information 
provided to us, as well as to request missing information. In response to one of our emails, the 
city provided us, on September 1, an “updated EWDD expenditure report” that reflected 
purportedly “corrected” values which were inconsistent with other records, including those 
provided to us in the city’s June 14 response, referenced above. We requested information 
several times to help us understand and reconcile the various records. Most recently, I emailed 
on September 19 requesting the city provide the outstanding information by September 25. As of 
the date of this letter, we have not received any response to that email. (See Exhibit B). 
 
Based on Class Counsel’s analysis of the documents provided, the city has exceeding the ten 
percent cap regardless of the various possible means of calculation. In addition, the city’s 
inability to produce consistent and understandable information lays bare that it cannot establish 
compliance with the Administrative Cost provision. 
 
EWDD’s “Administrative & Program Operations Cost” document 
 
One of the documents the city sent us presents the “year-end expenditures” for each program 
year, broken down by “administrative” and “program operations” (the “A&P Report”). (Attached 
as Exhibit C).  
 
Based on our June 9 meeting, Class Counsel and the City have quite different understandings of 
what is an Administrative Cost under the settlement. For this reason, we had requested that the 
city provide us data so as to “[m]ake[] clear what expenses EWDD considers Administrative 
Costs (as defined in the Settlement Agreement)….”  
 
Despite our requests, it remains unclear from the city’s documents how EWDD defines or 
distinguishes administrative expenditures and other program expenses. When we followed up 
about this on August 15, 2023, Juan Romero provided us a “Program Administration” narrative 
(attached as Exhibit D).  
 

������������������������������������������������������������������������������������������������������������������������
3 For example, the financial report for the period ending 06/30/23 (Attached as Exhibit A) shows 
$2,065,494 in total obligations for fiscal year 2016-2017 in the summary table, but the detailed 
table shows a total of $1,840,615 spent in that period. 
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As we have previously communicated, everything described in the Program Administration 
document falls under the category of “coordinating the provision of settlement benefits to the 
Settlement Class” and is therefore an “Administrative Cost” under the settlement agreement. In 
other words, EWDD’s “program operations” costs are, in fact, “administrative costs” under the 
settlement agreement.  
 
We followed up with EWDD again on August 17, 2023, and requested “additional details so that 
we can see the breakdown of everything EWDD is counting as ‘Program Operations’ and 
‘Administrative’ to obtain the totals in the… [A&P Report]” (See Exhibit E). EWDD’s response 
(attached as Exhibit F) declined to provide the information we requested and pointed us to the 
publically available “Budget Schedule included in the Annual Plan,” which is unresponsive 
because those public documents do not differentiate between “Program Operations” and 
“Administrative” costs as the documents provided to us by EWDD do.  
 
The following table shows the percentage of true “administrative” costs (what EWDD lists as 
“admin” plus “program operations”) based on the program expenses reflected in the April 14, 
2023, Report from the CAO. (Ex. L)4. 
 

EWDD LARCA Costs for Admin. and 
Program (A&P Report) April 14, 2023, Report from CAO 

Program 
Year Admin Program 

Operations Program Expense % Admin&Program 

1 - 2016-
2017 $151,725.00 $75,121.00 $1,592,536.00 14.24% 
2 - 2017-
2018 $279,854.46 $510,079.39 $1,981,475.00 39.87% 
3 - 2018-
2019 $260,420.75 $510,674.00 $1,799,329.00 42.85% 
4 - 2019-
2020 $301,687.69 $630,214.01 $1,200,211.00 77.64% 
5- 2020-
2021 $211,477.39 $371,819.83 $3,639,445.00 16.03% 

[The table did not include a row for fiscal year 2021-2022] 
6 - 2022-
2023 

“Not 
available” “Not available”   

     
Total $1,205,165.29 $2,097,908.23 $10,212,996.00 32.34% 
 
Moreover, the true total administrative costs is likely even higher when considering that the 
Program Administration document does not account for administrative expenses within the 
WorkSource centers (i.e., it only considers EWDD’s administrative expenses). Nor do any of the 
documents Defendant has provided Class Counsel show the payments to the claims 
������������������������������������������������������������������������������������������������������������������������
4 See April 14, 2023 Report from the CAO, available at: 
https://clkrep.lacity.org/onlinedocs/2016/16-0081-S3_rpt_cao_04-14-2023.pdf  
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administrator, CAC Services Group, LLC, which are also administrative costs. Included in the 
documents the city provided us on July 14, 2023, were thirteen Excel workbooks reflecting the 
expenses of individual providers/WorkSource centers. In addition to enumerating expenses paid 
directly for the benefit of class members (e.g., employment readiness workshops, vocational 
training, education stipends, etc.) each of these workbooks reflect administrative costs (i.e., for 
outreach, reporting, meetings, etc.) that we do not believe are accounted for in the A&P Report. 
Thus, the true administrative costs are even higher than those reflected in the above table.    
 
Even if – for the sake of argument – the city’s definition of what is an administrative expense 
was correct and complete and we do not add “program expenses” to the administrative costs, the 
city is exceeding the permissible ten percent, as illustrated in the following table:  
 

EWDD LARCA Costs for Admin. and 
Program (A&P Report) April 14, 2023, Report from CAO 

Program 
Year Administrative Program Expense % Admin 

1 - 2016-
2017 $151,725.00 $1,592,536.00 9.53% 
2 - 2017-
2018 $279,854.46 $1,981,475.00 14.12% 
3 - 2018-
2019 $260,420.75 $1,799,329.00 14.47% 
4 - 2019-
2020 $301,687.69 $1,200,211.00 25.14% 
5- 2020-
2021 $211,477.39 $3,639,445.00 5.81% 

[The table did not include a row for fiscal year 2021-2022] 
6 - 2022-
2023    

    
Total $1,205,165.29 $10,212,996.00 11.80% 

 
Thus, even under the analysis most favorable to the city, it has expended more than the ten 
percent on administrative costs permitted under the settlement agreement for three of the five 
years for which the city provided information, and as a combined total. 
 
In light of the foregoing, we believe we can establish Defendant’s violation of the settlement 
agreement. 
 
The city has not provided Plaintiffs all the information it agreed to send 
 
Class Counsel have made significant efforts to gather the information necessary to conduct the 
analysis above. Notwithstanding our clear and detailed requests for the information we need, 
Defendant’s agreement at our June 9 meeting, and numerous follow-up requests, there are still 
significant gaps and inconsistencies. 
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For this reason, we anticipate requesting that the Court appoint a Special Master and Independent 
Forensic Examiner to oversee settlement compliance. The record of the city’s failure to provide 
timely and non-conflicting data to Class Counsel will be persuasive to the court and support the 
appointment of these experts.5 
 
First, data for 2021-2022 and 2022-2023 in the A&P Report was missing. We eventually 
received 2022-2023 data on September 1, but that report (attached as Exhibit G) was inconsistent 
with the information previously provided in the A&P Report (Ex. C). 6 
 
Second, the parties agreed that the city would “[m]ake[] clear what expenses EWDD considers 
Administrative Costs (as defined in the Settlement Agreement) including, without limitation, 
payments to CAC, HELPER, and for radio and TV advertisements, etc.” The A&P Report 
provides no such information. Another document, “the Financial Report” (attached as Exhibit 
A), includes various details that Class Counsel view as Administrative Costs (i.e., “EWDD 
Oversight,” “Outreach and Marketing”). It is not clear if those are the categories of expenses 
classified as administrative in the A&P Report.  
 
We followed up on this issue and received the “Program Administration” narrative (Ex. D) on 
August 15, 2023. Nonetheless, the information in the narrative was inadequate to understand the 
city’s calculations and we again requested additional details on August 17 and August 24, 2023. 
EWDD provided some additional information on September 1 (attached as Exhibit F), but rather 
than provide clarity, the response indicates EWDD is unable to break down expense costs in a 
manner that would allow a precise calculation of its administrative costs.  
 
Third, the city agreed to provide us information sufficient to “reconcile the other program related 
reports we discussed.” Nonetheless, we are currently unable to reconcile the information in the 
thirteen provider-specific Excel workbooks with the figures in the Financial Report (Ex. A) 
because the totals reflected in the Excel documents do not match the values for the 
corresponding provider in the Financial Report.  
 
Moreover, the Financial Report reflects $15.7 million budgeted towards the settlement and $11.7 
million expended. We are unable to reconcile these figures with those reflected in the other 
reports we discussed on June 9:  

�x April 20, 2022 LARCA Report details a total amount spent of $5,426,067.25. (See 
Exhibit H). 

������������������������������������������������������������������������������������������������������������������������
5 In addition, the information provided to us by EWDD reflects some alarming practices that 
warrant forensic investigation. For example, the invoice report for Goodwill Pacoima North 
Valley WorkSource Center dated 6/1/2023, includes $14,400.00 in services to a “John Doe.” 
6 The city noted that the report we received on September 1 “includes corrections to previously 
reported expenditures, including removing Central Service expenditures, which were incorrectly 
included in our previous report. Central Services are not charged to City General Fund 
programs.” (Ex. F). Nevertheless, this does not address the fact that the information provided 
was irreconcilable and the city has not responded to our September 7, 2023, request to “send us 
one document with all the complete and correct information, including everything in the attached 
06/30/23 financial report.” (See Ex. B). 
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�x January 9, 2023 EWDD Report (Exhibit I)7: 
o $13,301,863 appropriated  
o $10,010,794 allocated to service providers 
o $3,291,069 was for “EWDD Oversight” 
o $7,955,559 spent 
o $2,055,235 remaining balance committed to be spent through June 2023 

�x February 14, 2023 LARCA Report (Exhibit J) details a total amount spent of 
$6,475,987.84.8 

�x Both the March 9, 2023 CAO report (Exhibit K) 9 and the April 14, 2023 (Exhibit L)10 
CAO documents reported $13,181,689 allocated towards the Settlement and projected 
spending on the settlement (through February 2023) at $12,069,506. 

 
We invite the city again to provide us the outstanding information ahead of the meeting 
requested in this letter, but we have already given it ample time to do so and are unwilling to 
delay further. 
 
 
Deterrence of Participation 
 
Since the inception of the settlement benefits program, Defendant’s – and its contractors’ – 
policies and practices have deterred class member participation. The settlement agreement 
requires the parties to “cooperate fully with each other to… implement the terms [of the 
settlement agreement and] to use their best efforts, including all efforts contemplated by [the] 
Settlement Agreement, and any other efforts that may become necessary… to effectuate th[e] 
Settlement Agreement.” Settlement Agreement ¶58. In contrast, Defendant’s implementation and 
administration of the settlement benefits program has fallen short of “fully cooperative” and has 
not been indicative of a genuine attempt to make good on the commitments in the settlement 
agreement. 
 
Deterrent practices are systematic and longstanding.11 We do not attempt to address every single 
deterrent practice in this letter but provide examples sufficient to establish Defendant’s breach. 

������������������������������������������������������������������������������������������������������������������������
7 This document is also publically available at: 
https://clkrep.lacity.org/onlinedocs/2016/16-0081-s3_rpt_EWDD_01-09-23.pdf 
8 This figure was calculated by Class Counsel from the LARCA Report by adding the following: 
$120,225.72 expended on “Outreach, Enrollment, Evaluation & Assessment” and not attributed 
to a class member; $159,900.00 on “Case Management Sessions & Support Activity” not 
attributed to any class member; and $84,300 towards “Career Services & Employment Readiness 
Workshops” not attributed to any class member. 
9 This document is also publically available at: 
https://clkrep.lacity.org/onlinedocs/2016/16-0081-S3_misc_3-9-23.pdf 
10 April 14, 2023 Report from the CAO, available at: 
https://clkrep.lacity.org/onlinedocs/2016/16-0081-S3_rpt_cao_04-14-2023.pdf 
11 Even going back to when the parties were negotiating the settlement agreement, Class Counsel 
warned, unsuccessfully, about the use of WorkSource centers to administer benefits to the class 
because of historical discrimination against perceived gang members by the WorkSource centers. 
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1. Testing  

  
In the first years of the implementation of the settlement agreement, the city required class 
members to take literacy and arithmetic tests. Although testing was mostly discontinued after 
Class Counsel complained about it, including at our meeting with you and the City on 19 
December 2019, we continued to hear from some class members about testing requirements long 
after the city told us the practice had ended. Class Counsel repeatedly raised this problem with 
Defendant, including, but not limited to in our: February 23, 2021 letter “Re: Meet and confer 
related to a further extension of the claims process and training programs; further follow up on 
the Monitor’s reports” (Exhibit M, page 2); August 16, 2021, email Re: “Rodriguez case meeting 
notes” (Exhibit N); October 5, 2021 letter “Re: Meet and confer related to a further extension of 
the claims process and training programs” (Exhibit O); December 9, 2021 email “RE: Rodriguez 
v. City of Los Angeles” (Exhibit P); and August 15, 2022 email Re: “Rodriguez: Matters for 
Rule 7-3 Meet & Confer” (Exhibit Q). 
 
This Jim Crow-era style of testing has had a lasting chilling effect on class member participation. 
 

2. Unresponsive Providers and Caseworkers; Severe Delays In Class Members 
Accessing Services and Being Reimbursed 

 
Class Counsel have had to assist numerous class members in order to overcome unresponsive 
WorkSource centers and other providers or their caseworkers and obtain the benefits to which 
they are entitled.  
 
These issues are well documented. For example, on November 12, 2021, we wrote EWDD about 
a class member who had been awaiting reimbursement through the Watts Los Angeles 
WorkSource Center for several weeks. We followed up with EWDD several times over several 
weeks noting the “especially egregious delay.” (See Exhibit R). As Class Counsel have raised 
with Defendant several times – and the Defendant has acknowledged – class members generally 
do not have the means to advance the cost amounts needed to obtain the benefits to which they 
are entitled. For example, we wrote the city about this on October 5, 2021, describing the issue 
as follows: 
 

“[M]any class members have been told to pay for training or supplies out-of-pocket 
to be reimbursed at a later time. Many, if not most, class members are not in a 
financial situation to make these payments. Others have managed to make the 
upfront payments but have experienced financial hardship due to long delays in 
receiving reimbursements. The economic fallout of the ongoing pandemic has 
made it even more difficult for class members to afford out-of-pocket expenses and 
to make ends meet while awaiting reimbursement. We understand one of the most 
successful forms of outreach to class members is hearing about the program from 
current participants. However, if participants have to pay for benefits out-of-pocket 
and wait many weeks for reimbursement, they are unlikely to recommend the 
program to others. These problems with the delivery of services disincentivize class 
members from enrolling in the program.” 
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A copy of this letter is attached as Exhibit SS. Similarly, on January 26, 2022, we again 
protested this practice on the grounds that the parties “cannot expect class members to 
shoulder these costs in the meantime – they do not have the resources to do so.” See Exhibit 
TT. 
 
We complained of similar delays on August 17, 2021 (See Exhibit S). We also wrote EWDD on 
February 10, 2022, about unacceptably long delays faced by a class member seeking 
reimbursement through the MCS/Hollywood WorkSource Center. We resorted to providing 
EWDD a timeline of events to illustrate the problem, and prompt troubleshooting to avoid 
similar delays for other class members. (See Exhibit T). 
 
In another case, on April 15, 2022 we emailed EWDD about two class members that had been 
awaiting reimbursement for educational expenses for, in one case, nine months. (See Exhibit U). 
On July 22, 2022, we emailed about “[f]urther delays in service provision and reimbursements to 
class members.” (See Exhibit V). We also wrote you and EWDD on August 15, 2022, about 
several class members experiencing delays in accessing services and reimbursements. (See 
Exhibit Q). On March 8, 2023, we wrote following up on a January 24, 2023 email about 
WorkSource issues and requested “a wholesale review of the work El Projecto del Barrio has 
been doing and to make sure that all class members… get a direct line to someone… who can 
sort out their issues promptly.” A copy of that email chain is attached as Exhibit W.  
 
We also contacted EWDD about an unresponsive caseworker on May 3, 2023. A copy of that 
email chain is attached as Exhibit X. And on May 12, 2023, we wrote about an individual 
assigned benefits by a class member relative improperly denied benefits by the Boyle 
Heights/East Los Angeles WorkSource Center. EWDD was unable to confirm the individual’s 
eligibility and Class Counsel had to work with the claims administrator to obtain confirmation. 
Class Counsel advocated for the individual, exchanged numerous emails with EWDD, and 
ultimately – despite our objection – the individual had to obtain a new assignment of benefits 
form to correct an EWDD error in order to be approved for benefits a month later on June 12, 
2023. The email exchange is attached as Exhibit Y. To date – more than four months later – that 
individual has still not had her educational expenses paid. 
 
These examples are by no means exhaustive of the issues we have tried to address with 
Defendant. Moreover, not every class member with problems contacts Class Counsel, so it is 
reasonable to infer that for every class member that contacts us for assistance, there are several 
others who simply gave up on obtaining the benefits to which they are entitled. 
 

3. Opaque and Arbitrary Benefits Decisions  
 
Throughout the settlement benefits program, it has been unclear to class members – and Class 
Counsel – exactly what benefits are available and how EWDD makes decisions about providing 
benefits. For example, some class members received rental/housing assistance and others were 
told that benefit was not available. Class Counsel sought clarification on this issue on May 8, 
2023, and EWDD responded on May 12, 2023, that “housing and rental [assistance] was 
available only during the pandemic… [and] ceased last June 2022.” Exhibit Z.  
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Notwithstanding Defendant’s claim that housing and rental assistance was terminated in June 
2022, EWDD continued to circulate flyers – as late as April 2023 – indicating housing and rental 
assistance was available. As a result, many class members were confused by being told that was 
not an available benefit. For example, on May 1, 2023, we wrote EWDD about an unhoused 
class member who saw a flyer indicating housing benefits are available but was denied that 
benefit. A copy of that email is attached as Exhibit AA.  
 
We discussed with Defendant the inconsistent provision of so-called “supportive services” 
during our June 9, 2023, Meet and Confer, and requested EWDD’s policies for considering any 
benefits beyond jobs and education programs that have been provided to any class member (e.g., 
housing assistance, bail, etc.) (See Exhibit BB). 
 
In response, Defendant provided us a “Supportive Services/Needs-Related Payments Policy” 
with an effective date of July 1, 2023, after the date on which we requested the policy. A copy of 
the policy is attached as Exhibit CC. Thus, it seems EWDD apparently did not have a policy 
before we requested it. Moreover, as we explained to EWDD on July 21, 2023, the policy 
appears to be inapplicable to class members because it says it is about “WIOA activities.” We 
also explained that, in any event, the policy is inappropriate as applied to class members because 
it limits supportive services to “customers who cannot obtain supportive services through other 
programs or partner agencies providing such services.” A copy of our correspondence is attached 
as Exhibit DD. EWDD’s response, dated August 4, 2023, attached as Exhibit EE, did not address 
the issue.  
 
EWDD has previously argued that it makes individualized decisions about whether to approve 
“supportive services.” Nonetheless, as we have repeated stated, there should be equally applied 
considerations and factors to guide those decisions (i.e., a policy) so there is equity, consistency, 
and transparency in benefits decisions.  
 
By not providing clear and current information about all the benefits available and how to obtain 
each benefit, Defendant is deterring Class Member participation. Relatedly, the unannounced 
termination of benefits (e.g., housing and rental assistance) has had a deterrent effect on 
frustrated Class Members. 
 
Relatedly, Defendant has frequently failed to provide Class Counsel with important updates 
about settlement program policy changes, as well as settlement program expenses. For example 
on July 21, 2023, we wrote about EWDD’s “dual enrollment policy,” and how Class Counsel 
was “frustrated to again find ourselves not having been timely provided with information… that 
has ramifications for the administration of the settlement.” (See Exhibit DD, page 2). With 
respect to settlement financial information, Class Counsel first discovered the problems with 
Defendant’s administrative expenses from publically filed documents, not from information 
provided by Defendant.   
 

4. Benefits Cap 
 

The city has inconsistently capped some class member’s benefits at the $10,000 average benefit 
estimate discussed in the settlement agreement, while allowing other class members benefits 
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between two and six times that average. EWDD has attempted to justify a strict cap by citing a 
recent increase in claims, but the claims administrator’s reports show no such increase.  
 
Class Counsel wrote EWDD about this on September 18, 2023, advocating for one class 
member, a young woman who had been denied educational benefits because of the cap; we cited 
examples of other class members who had received well above $10,000 in benefits and showed 
the claims administrator’s data did not show a significant increase in claims (attached as Exhibit 
FF).  
 
EWDD eventually relented and agreed to provide that class member with additional benefits 
over the $10,000 estimated average. Nevertheless, Class Counsel’s months long intervention to 
obtain this result illustrates the deterrent effect of the cap. 
 
We continue to monitor the submission, processing, and approval or denial of claims based on 
the claims administrator’s monthly reports and see no significant increase that might justify 
capping benefits. A copy of our analysis through October 2023 is attached as Exhibit GG.  
 
Defendant’s arbitrary capping of benefits for some class members who are clearly eligible and 
seeking benefits plainly within the scope of the settlement benefits program, when low program 
participation permits approving those benefits, deters participation   
 

5. Dual Enrollment Policy 
 
In July 2023, Class Counsel learned of EWDD’s policy prohibiting co-enrollment in the 
settlement benefits program (LARCA 2.0) and “the City’s WIOA programs [or] other special 
grant-funded programs without the express written pre-authorization of the City.” (WDS 
Directive No. 23-01 (Sept. 19, 2022) at p. 2, attached as Exhibit HH. 
 
Class Counsel wrote EWDD about the problems with the policy: namely that the settlement 
contains entitlements that should not impact enrollment in other city programs which are not 
entitlements – it is entirely separate and should be treated as such.  Nonetheless, the city has 
refused to change the policy. A copy of our correspondence is attached as Exhibit DD.  The city's 
position, articulated in EWDD’s August 4, 2023, response (Exhibit EE) is that it is not denying 
dual enrollment because its policy provides for dual enrollment with the "express written pre-
authorization of the City." Nonetheless, forcing class members to take additional steps to obtain 
written pre-authorization deters them from program participation. 
 

6. WorkSource Center Funding 
Class members seeking benefits have been turned away from WorkSource centers because, they 
are incorrectly told, the settlement program is out of money. Other class members were denied 
benefits – including reimbursement for out-of-pocket expenses they fronted – because, they were 
incorrectly told, the program was out of money. This has been a perennial problem.  
 
For example, we wrote EWDD on August 13, 2021, after Archdiocesan Youth Employment 
Services told a class member her previously approved educational benefit would not be paid 
“because of the hold in funds.” (See Exhibit II). On November 21, 2021 the city stated “Service 
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providers who are nearing their total allocation have been asked to prioritize participant 
subsidized employment opportunities, training, and educational and employment service requests 
while additional allocations are being sought.” (See Exhibit JJ).  When we were still hearing 
from class members that there were no funds available in January 2022 we again wrote to the 
city as we had been told the allocations issues should have been sorted out in December: on 
January 11, 2022 Gerardo Ruvalcaba wrote: “The contract updates were approved by City 
Council last month and all amendments have now been executed.  Ricardo has also been in 
contact with service providers to ensure that there are no further delays in services.” (See Exhibit 
KK). 
 
On August 24, 2022, we again flagged concerns about class members being turned away from 
EWDD’s providers and requested your “assurances that… WorkSource Centers will not run out 
of money such that they turn class members away or delay their service; and [that] 
[r]eimbursements will be swiftly approved upon presentation of receipts and paid within 10 
business days[.]” You responded nearly a month later, on September 22, 2022, as follows:  
 

“Unfortunately, we cannot give you either of the assurances you request because 
there are a multitude of factors that contribute to each of these problems, several of 
which are beyond the control of EWDD and the City. We can assure you that 
EWDD and the City will continue to use its best efforts to ensure that no class 
member is turned away or delayed in receiving appropriate services due to funding, 
and that reimbursements will be processed as swiftly as possible.” 

 
A copy of this email exchange is attached as Exhibit LL; the quoted language is highlighted on 
page 5 of the emails.  
 
When we met with the city on January 23, 2023, we discussed this issue again and, as we 
memorialized in an email sent later that day, “Gerardo [Ruvalcaba, EWDD’s Assistant General 
Manager for the Workforce Development System] confirmed that the City will not allow the 
WSC to become unfunded for this work; as such, class members should not be told that there is 
no more funding during the pendency of the settlement.” (See Exhibit MM). 
 
More recently, we wrote EWDD about the problem in May 2023 and were again assured that 
"agencies that have exhausted their funding [would] refer all and any new class members 
wishing to enroll with them to [EWDD].” (See Exhibit Y). Yet we know at least one other class 
member was turned away as recently as October 2023, when we again raised the concern. (See 
Exhibit NN).  
 
Defendant’s position is that EWDD “is not aware of any class members being turned away” even 
though Class Counsel have made them aware of the problem. (Ex. NN). In addition, Class 
Counsel recently learned that EWDD has had this problem flagged for them by the office of a 
City Councilmember, including in meetings last month and earlier this month.  
 
It should go without saying that Defendant is deterring program participation by telling class 
members – though their contractors – that the program is closed or out of money. Moreover, 
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Defendant’s refusal to acknowledge there is a problem calls into question whether it has taken 
any corrective action. 
 

7. Program Participation Rates 
 
The disparity between the class size and the number of class members who have actually 
received a tangible benefits is a compelling illustration of Defendant’s deterrence of program 
participation. According to the 2018 “LARCA 2.0 Evaluation, Flash Report,” Exhibit OO, page 
3, “an estimated 5,600 class members are covered by the Rodriguez Settlement.” The Office of 
the City Administrator has used a higher estimate of 6,000. (Ex. L) 12. As of October 6, 2023, the 
claims administrator has received only 1,830 claims and approved 1,704. (See Exhibit PP). 
EWDD’s settlement benefits program has been characterized by low program participation; and 
the number of approved claimants who go on to sign up with a WorkSource center is even lower.  
 
In addition to low program participation, Class Counsel’s analysis of EWDD records for May 1-
2022 through December 1, 2022 revealed that of 1,022 class members served by  an EWDD 
provider, 192 received no actual settlement benefit, only “outreach” or “case management” for 
which providers are paid. Our analysis is attached as Exhibit QQ. 
 
We will not attempt to enumerate every time we have raised this problem with Defendant, as it is 
obviously aware.   
 
 
Attorneys’ Fees & Costs 
 
Class Counsel intend to seek attorneys’ fees and costs for its work investigating, trying to 
address, and seeking enforcement related to the issues discussed above. Currently, we have 
incurred at least $300,00013 over the life of the settlement in our attempts to have the city fulfill 
its commitments under the settlement.14  
 

������������������������������������������������������������������������������������������������������������������������
12 See April 14, 2023 Report from the CAO, available at: 
https://clkrep.lacity.org/onlinedocs/2016/16-0081-S3_rpt_cao_04-14-2023.pdf 
13 This figure is based on a preliminary evaluation of our fees. Class Counsel reserve the right to 
revise the figure. 
14  For context, Defendant’s financial records indicate that it has paid Ari Malka, Ph.D., the third-
party evaluator at CalState Northridge, at least $586,409. There is no evidence that these costly 
evaluations have resulted in any benefit to the class. In fact, on November 4, 2020, Class 
Counsel wrote the evaluator about several methodology and report deficiencies in the “Year Two 
and 2019-2020 Evaluation Reports.” (See Exhibit RR). In contrast, Class Counsel have fielded 
over 900 calls from class members needing assistance navigating Defendant’s deterrence to 
participation. Moreover, enforcing the settlement as described above will benefit the class as a 
whole. 
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Of that, approximately $115,00015 in fees are attributable to our work since January 2023, when 
we began investigating in earnest the Administrative Cost issue. Accordingly, we believe the 
Court will award us those fees.  
 
Conclusion 
 
Please provide us, by no later than close of business on Wednesday, November 1, 2023, your 
availability for a meeting before November 15, 2023 to discuss the issues explained above.  
 
 
Sincerely,  
 
/s/ Ghirlandi Guidetti 
 
Ghirlandi Guidetti 
Staff Attorney 

������������������������������������������������������������������������������������������������������������������������
15 This figure is based on a preliminary evaluation of our fees. Class Counsel reserve the right to 
revise the figure. 

Case 2:11-cv-01135-DMG-PJW   Document 443-4   Filed 02/16/24   Page 113 of 316   Page ID
#:15489



EXHIBIT Y-2 
 

Case 2:11-cv-01135-DMG-PJW   Document 443-4   Filed 02/16/24   Page 114 of 316   Page ID
#:15490



1 

Document Name 

Exhibit to Plaintiff’s 
October 27, 2023 

Letter to Defendant 
Re: Rodriguez v. L.A., 
Case No. CV11-01135 

DMG (JEMx): 
Request to Meet and 

Confer about 
Plaintiffs’ Planned 
Motion to Enforce 

the Settlement 
Agreement 

Exhibit to 
Declaration of S. 

Carroll in Support of 
Motion to Enforce 

Settlement 
 

“Financial Report” for the period ending 
06/30/23 

 
[Doc. Header: GANG INJUNCTION 

CURFEW (GIC) SETTLEMENT (LARCA 
2.0) - Fund 10B] 

A L-2 

September 19, 2023 Email from G. Guidetti 
to G. Ruvalcaba RE: LARCA Folder with 

EWDD Settlement Related Expenses 
B T 

A&P Report 
 

[Doc. Header: “EWDD Costing for Gang 
Injunction Curfew Settlement- (LARCA 2.0) 

Administrative & Program Operations 
Cost”] 

C L-17 

“Program Administration” narrative 
 

[Doc. Header: “Gang Injunction Curfew - 
LARCA 2.0 – Program and Administration”] 

D R 

August 17, 2023 Email from G. Guidetti to 
J. Romero RE: LARCA Folder with EWDD 

Settlement Related Expenses  
[and email chain] 

E T, p. 3 
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September 1, 2023 Email from G. Ruvalcaba 
to G. Guidetti Re: LARCA Folder with 
EWDD Settlement Related Expenses 

 
With Attachments:  
 
PC Response - 9.1.23.pdf 
[Doc. Header: “Additional Public Counsel 
Questions”] 
 
Gang Injunction Curfew Settlement City 
Costs FY 16-17 to FY 23-24.pdf 
[Doc. Header: “Gang Injunction Curfew 
Settlement LARCA 2.0 
Summary of City Costs 
From FY 16-17 to FY 23-24 
For the Period Ended 7/31/2023”] 

F Q, S-1, S-2 

Gang Injunction Curfew Settlement LARCA 
2.0 

Summary of City Costs 
From FY 16-17 to FY 23-24 

For the Period Ended 7/31/2023 
[Received Sept. 1, 2023] 

G S-2 

“April 20, 2022 LARCA Report” 
 

[Doc. Header: “Gang Injunction Curfew 
Settlement Program Participant Expenditure 

Report Through April 2022”] 

H H-2 

“January 9, 2023 EWDD Report” 
 

[Economic and Workforce Development 
Department, City of Los Angeles, 

Transmittal: Approval of Request from the 
Economic and Workforce Development 
Department (EWDD) to Allocate $2.75 
Million to the Gang Injunction Curfew 

(Rodriguez) Settlement Program (Jan. 9, 
2023), available at 

https://clkrep.lacity.org/onlinedocs/2016/16-
0081-s3_rpt_EWDD_01-09-23.pdf.] 

I U 
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“February 14, 2023 LARCA Report” 
 

[Doc. Header: “Gang Injunction Curfew 
Settlement Program Participant Expenditure 

Report Through April 2022”] 
 

[Document preceded by cover email: 
February 14, 2023 Email from J. Romero to 
S. Carroll Re: Rodriguez v. City of L.A. | 

Notes from our meeting this morning] 

J K-2 

“March 9, 2023 CAO report” 
 
 

[Office of the City Administrative Officer, 
City of Los Angeles, Report re: Request 

from the Economic and Workforce 
Development Department to Allocate $2.75 

Million to the Gang Injunction Curfew 
Settlement Program for Fiscal Year 2022-23 

(Mar. 9, 2023), available at 
https://clkrep.lacity.org/onlinedocs/2016/16-

0081-S3_misc_3-9-23.pdf.]  

K V 

“April 14, 2023, Report from the CAO” 
 

[Matthew W. Szabo, City Administrative 
Officer, City of Los Angeles, Report re: 

Amended Request from the Economic and 
Workforce Development Department to 
Allocate Additional Funding to the Gang 

Injunction Curfew Settlement Program for 
Fiscal Year 2022-23 (Apr. 14, 2023), 

available at 
https://clkrep.lacity.org/onlinedocs/2016/16-

0081-S3_rpt_cao_04-14-2023.pdf.] 

L W 

February 23, 2021 Letter from S. Carroll to 
S. Marcus and G. Ruvalcaba Re: Meet and 
confer related to a further extension of the 

claims process and training programs; 
further follow up on the Monitor’s reports 

M -- 

August 16, 2021 Email from S. Carroll to R. 
Renteria and G. Ruvalcaba, Subject: 
Rodriguez case meeting notes 

N AA 
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October 5, 2021 Email from M. Vees to S. 
Marcus and G. Ruvalcaba, Subject: 
Rodriguez v. City of Los Angeles 

 
With Attachment:  
 
2021 10 05 Letter to City for further 
extension.pdf  
[October 5, 2021 Letter from S. Carroll to S. 
Marcus and G. Ruvalcaba Re: Meet and 
confer related to a further extension of the 
claims process and training programs] 

O 

-- 
[attachment included 

on own as exhibit HH, 
see below] 

December 9, 2021 Email from M. Vees to S. 
Marcus RE: Rodriguez v. City of Los 

Angeles 
[and email chain] 

P -- 

August 15, 2022 Email from S. Carroll  
to  S. Marcus and R. Mills, Subject: 

Rodriguez: Matters for Rule 7�(3 Meet & 
Confer 

Q I 

December 9, 2021 Email from S. Carroll to 
R. Renteria and L. Sanchez, Subject: RE: 

FW: [Class Member name redacted] 
[and email chain] 

R Z 

August 17, 2021 Email from S. Carroll to R. 
Renteria and G. Ruvalcaba, Subject: FW: 
External: [Class Member name redacted] 

[and email chain] 

S -- 

February 10, 2022 Email from S. Carroll to 
R. Renteria RE: Student Loan & amazon 

cost status [and email chain]  
T DD 

April 20, 2022 Email from R. Renteria to S. 
Carroll RE: Further request for follow up 

from Feb 16 meeting and continues concerns 
re: reimbursements [and email chain] 

 

U H-1 

July 22, 2022 Email from S. Carroll to R. 
Renteria RE: Further delays in service 
provision and reimbursements to class 

members  

V FF 

March 8, 2023 Email from S. Carroll to K. 
Henriquez and J. Romero RE: Class 

members [and email chain]  
W GG 

May 3, 2023 Email from K. Henriquez to J. 
Chidiac RE: Public Counsel re [class 

member name redacted] [and email chain]  
X HH 
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June 12, 2023 Email from K. Henriquez to 
G. Guidetti RE: Rodriguez (CV11-01135): 
[Class member name redacted] & Denial of 
Benefits by Boyle Heights/East Los Angeles 

WorkSource Center [and email chain]  

Y OO 

May 12, 2023 Email from K. Henriquez to 
G. Guidetti RE: Rodriguez: Housing 

Assistance [and email chain] 
Z PP 

May 4, 2023 Email from S. Carroll to G. 
Guidetti RE: FW: Housing Assistance  AA SS 

June 12, 2023 Email from G. Guidetti to S. 
Marcus; R. Mills; K. Eidmann; O. Orange; 

D. Stormer; S. Carroll; G. Ruvalcaba; J. 
Romero; K. Henriquez; C. Lee RE: 

Rodriguez v. L.A., Case No.,: CV11-01135 
DMG (JEMx): Meet and Confer Re 

Enforcement  

BB G 

“Supportive Services/Needs-Related 
Payments Policy”  

 
CC L-18 

July 21, 2023 Letter from G. Guidetti to J. 
Romero Re: Denial of Rodriguez Class 
Members to Access to WIOA Benefits 

(WDS Directive 23-01); and Supportive 
Services/Needs-Related Payments Policy.  

 

DD NN 

August 4, 2023 Letter from G. Ruvalcaba to 
G. Guidetti Response RE: Denial of 

Rodriguez Class Members to Access to 
WIOA Benefits (WDS Directive 23-01): 

And Supportive Services/Needs – Related 
Payments Policy  

 

EE OO 

September 18, 2023 Email from G. Guidetti 
to K. Henriquez RE: Rodriguez – [class 

member name redacted] [and email chain]  
  

FF QQ 

Copy of Public Counsel’s CAC Reports 
Analysis through October 2023 

 
[Chart / Doc Header: Monthly Data Changes 
(average/month rounded to nearest whole)] 

GG 
PP-1  

[updated through 
December] 
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September 19, 2022 Letter from C. Hull to 
Los Angeles Reconnections Career 

Academy 2.0 Providers RE: WDS Directive 
No. 23-01 Los Angeles Reconnections 

Career Academy 2.0 CalJobs and Invoicing 
Guidelines, CalJobs Close-out instructions, 

and submission of success stories 

HH RR 

August 13, 2021 Email from S. Carroll to R. 
Renteria and G. Ruvalcaba RE: FW: FW: 

[External]Certified Phlebotomy Technician 
[and email chain]  

II -- 

November 29, 2021 Email From S. Marcus 
to M. Vees and S. Carroll RE: Rodriguez v. 

City of Los Angeles [and email chain]  
JJ SS 

January 11, 2022 Email from G. Ruvalcaba 
to M. Vees RE: Rodriguez v. City of Los 

Angeles [and email chain]  
KK TT 

September 22, 2022 Email from S. Marcus 
to S. Carroll, O. Orange, L. Sanchez, M. 

Vees, E. Luna, C. Panuco RE: Fwd: 
Rodriguez: follow up from our Meet and 

Confer [and email chain] 

LL -- 

May 24, 2023 Email from S. Carroll to G. 
Guidetti RE: FW: Rodriguez v. City of L.A. | 

Notes from our meeting this morning [and 
email chain]  

MM -- 

October 11, 2023 Email from K. Henriquez 
to G. Guidetti RE: FW: Larca [and email 

chain]  
NN UU 

“LARCA 2.0 Evaluation, Flash Report”  
 

OO 
 

B-1 

City of LA Claims Status Report as of 
October 6, 2023  

 
[Doc Header: CAC Services Group, LLC 

Header; City of LA  
Status Report as of October 6, 2023] 

PP PP-6 

Public Counsel’s Analysis of EWDD records 
for May 1, 2022 through December 1, 2022 

 
[Doc Header: Chart with first line entry 
reading: Arbor Rescare- Boyle Heights 

WorkSource Center- (Arbor E&T LLC) C-
129710 | Total 20; ]  

QQ O 
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November 4, 2020 Letter from S. Carroll to 
A. Malka Re: Questions related to CSUN’s 

Year Two and 2019-2020 Evaluation 
Reports  

RR XX 

October 5, 2021 Letter from S. Carroll to S. 
Marcus and G. Ruvalcaba Re: Meet and 

Confer related to a further extension of the 
claims process and training programs 

SS BB 

January 26, 2022 Email from S. Carroll to R. 
Renteria RE: FW: Fwd: Loan and Amazon 

costs [and email chain]  
 
With Attachment:  
University New Mexico Final Grades Print 
Out Sheet 

TT II 
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Ghirlandi Guidetti

From: Stephanie Carroll
Sent: Monday, August 16, 2021 5:55 PM
To: Ricardo Renteria; Gerardo Ruvalcaba
Cc: Claudia Bracho; Megan Vees; Lupe Sanchez; Erika Luna
Subject: Rodriguez case meeting notes

Dear Ricardo and Gerardo, 
 
Thank you for meeting with us last week.  Please see below for a summary of our meeting.  Please let me know 
asap if there are any errors or omissions and get back to me about outstanding items by Friday August 27, 2021. 

 
WSC Staff Training  

1. You noted that a new directive needs to be issued to WSC staff to cover the extension period for claims 
and training. 
 

2. You confirmed that Ricardo meets regularly with WSC staff as a group. In addition, Ricardo meets with 
individual WSC each month, including administrative and support staff as well as those providing 
services directly to class members. At the monthly meetings: 

a. Ricardo provides training and advice on following the latest directives and how to record 
services in CalJobs; 

b. Case managers are encouraged to connect with community based organizations to improve 
outreach; 

c. Case managers are reminded to outreach to those class members in the system, especially those 
who have soft-exited because they have not been receiving services for 90+ days; 

d. Going forward, Ricardo will emphasize at every meeting: 
i. Skills assessment tests are not required for class members, and the default must be that 

they are not used. Where an external provider mandates a pre-course assessment: 
1. Case managers should verify that the skills assessment is really required and make 

sure that they are not duplicating work (i.e., that the course provider will not also 
administer a test). It is understood that WSC use the same testing as LAUSD. 

2. Any requirement of testing by an external provider must be clearly explained to 
the class member so they understand it is not a condition of receiving benefits but 
related to the course provider they have chosen. In addition, assistance should be 
given to find courses that do not require such an assessment if the class member 
wishes or to ensure the class member is given additional supports to help them 
fulfil any pre-requisites. 

ii. Class members should not be paying for equipment and supplies up front. 
 

3. Ricardo also checks reports from WSC each month, reviewing the Cal JOBS activity codes and 
following up with WSC where necessary to make sure services are being provided and properly 
recorded. 

 
Outreach  

1. You reported that peer-to-peer outreach is proving the most effective tool to recruit new class members; 
Claudia Bracho also confirmed this is the best source of new members. Homies Unidos in Central L.A. 
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2

and Detours in the Watts area have been especially prolific in generating new recruits, having brought in 
around 120 between them. You confirmed you are collecting data on peer-to-peer referrals and get 
copies of the claims forms. 
 

2. With regard to the disconnect in numbers related to enrollment following the advertisements, you 
explained that you were counting the number of contacts received after the ads, not the number of class 
members actually enrolled in the same period. 

Soft-exits 
You confirmed that soft-exits are built into the CalJobs system, but that WSC have been instructed never to exit 
anyone from the program and to continue outreach to reengage people with whom they have lost contact. You 
confirmed that class members previously in the system can continue to receive services, including by 
connecting with a new WSC if necessary, even if they “soft-exited” some years ago. 
 
Testing 
With regard to the five people specified in my letter of April 22: 

1. You confirmed that the two instances you had investigated were different than the five listed and that 
one of the instances you investigated was of named plaintiff Christian Rodriguez. 

2. You confirmed that  was given the skills assessment and that this was not required 
for the course she chose (aesthetician). 

3. As regards , you confirmed you are finding a secondary school to work with him to 
get him up to speed for the math requirements needed to enroll in an electrician’s training course. 

4. You confirmed that  would not need to take a test as she was going into 
college. 

5. You stated that neither  nor  had been required to take the test because they 
went into post-secondary education. Claudia disputed that, and both Ricardo and Claudia agreed to 
go back and investigate what the class members and case managers had to say.  

6. You encouraged both class counsel and Claudia to raise any future issues with testing with you as 
soon as possible. 

7. You agreed to send us the current basic skills assessment and any past versions during the pendency 
of the settlement period (you had agreed to send this in an email dated May 24). 

8. I raised the issue of for profit schools being used for training and discussed some of the issues Public 
Counsel clients reported having related to schools in this sector.  I encouraged you to vet any for 
profit schools where the settlement was paying for training.  You confirmed that there is a list of 
approved institutions and agreed to share that list with us.  I also asked that you make clear to case 
managers, and they should in turn make clear to class members, what the settlement would pay for at 
those institutions: if the for profit institution requires more, class members will have to pay for that 
themselves.  

a. One point of clarification: I have in my notes that you said that  one institution (UEI?) had 
been exempted from the need to be on the Eligible Training Providers List “to provide more 
flexibility” – do I have that down right?  If so, why has this institution been exempted and 
what is the flexibility referred to?  We would be most concerned if any for-profit institution 
not approved by the state was being paid money from this settlement. 
 

HELPER contract 
You confirmed that all contracts that ran out on June 27 will be renewed by the end of this month.         
 
Services to class members 
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October 5, 2021 
Page 3 

Sincerely, 
 

 
 
 
Stephanie Carroll 
Directing Attorney 
Consumer Rights & Economic Justice 
E-mail: scarroll@publiccounsel.org 
Tel: (213) 385-2977 Ext. 137 
 
Regina Mills, regina.mills@lacity.org 
Ricardo Renteria, ricardo.renteria@lacity.org  
Dan Stormer, dstormer@hadsellstormer.com  
Olu Orange, oluorange@att.net 
Ariel Malka, ari.malka@csun.edu 
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On Tue, Dec 21, 2021 at 10:55 AM  wrote: 

Good morning, Lupe. I am following up on my email(s) that I sent to you on or before September 30, 2021. Has 
there been any updates in my file? I just arrived home from school for the holidays and was hoping that I would 
be able to secure assistance as, once I leave, I will be entering the Spring semester. I have also attached a 
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screenshot of my Fall 2021 grades for your review. I would appreciate any assistance you can provide. Happy 
holidays! 
  
Kind regards,  

  
  
On Thu, Oct 14, 2021 at 10:11 AM  wrote: 

 
Good morning, Lupe. I wanted to follow up regarding my previous emails sent to you on 9/29/2021 and 
9/30/2021. Can you confirm that the information provided was sufficient? If not, please let me know what 
other documents I need to provide so that the file can be completed. Additionally, do you know when the check 
for $500 will be distributed? I am in Los Angeles until Sunday for a doctor appointment and, if possible, I'd 
like to see if I can pick up the check before I leave back to New Mexico. Please let me know.   
Thank you and have a great day!  

 
  
---------- Forwarded message --------- 
From:  
Date: Thu, Sep 30, 2021 at 8:17 PM 
Subject: Re: Fwd: Loan and Amazon costs 
To: <gdiaz@mcscareergroup.com> 
Cc: Erika Luna <eluna@publiccounsel.org>, <efernandez@helperfoundation.org>, <ricardo.renteria@lacity.org> 
  

Good evening, Lupe. I just received another letter from MyFedLoan regarding the financial activity summary. I 
have attached the new letter, along with the older letters to reconcile all of your records against.  If you 
review the document(s), you can see that the payments were all received and posted. Hopefully this will answer 
any concerns that you may have. As I mentioned in a previous email, I am currently working towards earning my 
degree in Nursing with a Minor (or possible double Major) in Criminology. Because I have a learning disability, I 
take a slightly smaller course load and will take a little longer to graduate. This is also the reason why I have a 
service dog living with me on campus. If you would like me to connect you with my Case Worker at Accessibility 
Resource Center, I would be happy to do so. Please let me know if you have any questions or concerns, 
otherwise, I hope to hear from you soon regarding the additional documents that I have provided.  
Thank you. 

  
  
On Wed, Sep 29, 2021 at 1:08 PM  wrote: 

Good afternoon again, Lupe. I just spent the last hour on the phone with the servicer and eventually escalated 
to a supervisor in hopes of receiving additional information related to the payments. Rachel, the supervisor, 
sent me over the attached document via my online account. I am hoping that this will answer any questions 
that you still have. The only other alternative, she confirmed, is for you and I to call on 3-way so that she can 
explain via telephone what their processes are. Please let me know if you'd like to do that so I can schedule a 
time in between classes to call you and the loan servicer. I have attached a copy of the updated letter as well 
as the documents that I sent to you in the previous email so that all documents remain on the same chain. 
Please let me know if you have any questions. 
  
On Wed, Sep 29, 2021 at 11:30 AM  wrote: 

Good morning, Lupe. I understand that you are looking at the statement and it might cause some confusion. 
Because i took the loan out in February and the payment was made less than 120 days after the fact, it was 
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Sr. Project Coordinator 
Economic and Workforce Development Department 
1200 W. 7th St, 6th floor 
Los Angeles, CA 90017 
(213) 744-9709 wk 
(213) 219-4027 cell 
(213) 744-9042 fax 
ricardo.renteria@lacity.org 

  
  
  
  
  
  
  

 
--  

Ricardo Renteria 
Sr. Project Coordinator 
Economic and Workforce Development Department 
1200 W. 7th St, 6th floor 
Los Angeles, CA 90017 
(213) 744-9709 wk 
(213) 219-4027 cell 
(213) 744-9042 fax 
ricardo.renteria@lacity.org 
  
  
  
  
  
 
  
  
Best Regards, 
  
Guadalupe Diaz 
Sr. Career Coach 
MCS/Hollywood WorkSource Center 
4311 Melrose Ave 
Los Angeles, CA 90029 

Case 2:11-cv-01135-DMG-PJW   Document 443-4   Filed 02/16/24   Page 143 of 316   Page ID
#:15519



10

Office  323-454-6105 
Cell  213-215-7929 
Fax 323-454-6198 
TTY  711 
gdiaz@mcscareergroup.com  
Equal Opportunity Employer/Program 
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Ghirlandi Guidetti

From: Stephanie Carroll
Sent: Thursday, February 10, 2022 10:14 AM
To: Ricardo Renteria
Cc: Gerardo Ruvalcaba; Lupe Sanchez; Megan Vees; Cindy Panuco
Subject: RE: Student Loan & amazon cost status

��
Hi��Ricardo��and��Gerardo,��
��
Below��is��the��timeline��that��Lupe��Sanchez��from��my��team��put��together��reflecting��the��back��and��forth��between�� ��and��
Guadalupe��re��her��reimbursement��request��to��cover��school��costs.��As��I��stated��in��my��last��email,��I��think��we��need��to��meet��to��
figure��out��how��we��can��avoid��a��similar��situation��and��I��repeat��my��entries��to��intervene��to��expedite��her��
reimbursement.����Please��let��me��have��some��times��when��we��can��meet��next��week.����Currently��I��am��available��Monday��after��
2p.m.��if��that��works?��
��
Best,��
��
Steph��
��

��sent��a��follow�rup��email��(following��up��from��a��phone��conversation)��to��Lupe��on��September��23,��2021��where��she��
attached��the��following��documents��that��Lupe��requested:��

1. Loan��Verification��Letter��($8,350)��
2. Amazon��textbook��receipts��($80.96)��
3. Tuition��payment��to��University��of��New��Mexico��($3,544.89)��
4. ��

This��is��all��documentation��showing�� ��educational��costs��for��Summer��and��Fall��of��2021.��Please��note��that�� had��to��
borrow��$3,544��from��her��uncle��to��cover��the��rest��of��her��tuition��for��Fall��2021��because��there��was��a��hold��on��her��account.��This��
personal��loan��+��the��Amazon��textbook��payments��are��what�� ��is��seeking��reimbursements��for.����

Lupe��responded��to�� ��email��on��September��24��,2021��asking�� ��a��clarifying��question��about��how��much��more�� ��
had��to��pay��in��school��fees.����

��replied��later��that��same��day��with��a��detailed��breakdown��of��the��payments��made��for��Summer��and��Fall��2021��sessions��
($8,350).��She��also��explained��how��she��had��to��borrow��money��from��her��uncle��to��cover��the��rest��of��her��Fall��2021��tuition.����

Lupe��replied��on��September��27,��2021��requesting��a��copy��of�� ��transcript.��She��also��asked�� ��to��send��an��updated��
payment��record��to��reflect��payments�� ��made��towards��her��student��loans.��Lupe��also��asked�� ��how��much��longer��she��
had
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